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I. INTRODUCTION
Manage User Access allows office managers the option of restricting agent access to Go! Res. This is done by
associating a user Login ID to a workstation group. This is not required for Go! Res setup. Only agencies that
choose to restrict access will use this feature. The default access for all users is full roaming access.
At the agency level, only office managers are authorized to manage user access. An office manager can create
one or more workstation groups. Each workstation group can contain one or more workstations. Workstations and
users can also be assigned to more than one workstation group. Users are restricted to the computers in their
Workstation Group. The Workstation Group Wizard is used to step the Office Manager through the process of
setting up the first workstation group and assigning users and workstations to the group.
Note: An Office Manager can not be restricted and will not appear in the templates. Users that are unassigned
appear, but will retain their roaming access to Go! Res as long as they remain unassigned.

II. MINIMUM REQUIREMENTS
The minimum requirements are the same as for Go! Res. You can review them at this link:
http://globallearningcenter.wspan.com/GoKitUCI/gokituci/Go!%20-%20MinRequirements.htm

III. OPENING MANAGE USER ACCESS
There are two methods for opening Manager User Access from within Go! Res we will review here.

A. FROM THE TOOLS MENU
A Group has been added to the Tools menu in Go! Res that is visible to Office Managers. The Group is titled
Office Management and contains the Manage User Access link as well as the other links previously available
only to Office Managers.
1. From within Go! Res click on Tools from the menu bar above the Res screen.

2. Click Office Management from the Tools menu. A list of management links displays.

The management links display under Office
Management.
The Manage User Access link can be opened here.
Clicking the Manage User Access link displays the
function in a new browser window.
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B. FROM OFFICE MANAGER
A Manage User Access button is also available in Office Manager.
From the Tools menu shown above, click on the Office Manager link under Office Management.

Office Manager displays the Profile for the Office
Manager who is logging in.
Clicking Manage User Access displays the function in
a new browser window.

IV. CREATE WORKSTATION GROUP WIZARD
This section will cover the initial workgroup setup using the Create Workstation Group Wizard.
The first time the office manager opens Manage User Access the setup Wizard will display to walk them through
the initial setup of the first workstation group with detailed instructions. When setting up additional workstation
groups or opening Manage User Access after an initial workgroup has been created, you will use the User
Access Home page menu. This will be covered in detail later in the document.
The wizard steps the Office Manager through the process of setting up workstation groups, assigning users and
workstations to the group.
The Create Workstation Group Wizard:
 Enables the Office Manager to set up the first workstation group.
 Guides them through each step with help and information.
 Allows the selection of one of three setup options - Options A, B, and C
Options A and B are not available through Manage User Access wizards after the first Workstation Group setup.
With the User Access Home page menu an Office Manager can:
 View workstation group information
 Create one or more workstation groups - no limit on the number of groups.
 Modify users and workstations assigned to a workstation group and assign either to multiple groups.
 Delegate workstation registration to users.
 Register a workstation from within User Access Home page menu or from http://go.worldpan.com/register.
 Rename a workstation description.
 Delete a user, workstation or workstation group.
 View workstation registration activity.
 View users that are currently restricted.
 View on-line help.
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A. NAMING THE WORKSTATION GROUP
1. After clicking on Manage User Access for the first time using one of the methods in the previous section, the
Wizard will open and the following screen will appear. Read through the instructions, click Next> to continue.

2. Create Workstation Group Wizard starts by prompting you to create the first group (it may be the only).
The naming convention is your choice, but no spaces are allowed. The naming convention must be
continuous characters, no more than 30 characters in length. Fill in the first Workstation Group Name and
click Next> to continue.
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B. OPTIONS SCREEN DEFINITIONS
After creating the group and clicking next, the Create Workstation Group Wizard “Options” screen for the
group will appear as pictured below. This shows three methods you can choose from to configure the first
Workstation Group. Subsequent groups will be created from the User Access Home page menu (covered
later) using Option C configuration style. Each option has a description shown on the Create Workstation
Group Wizard options page. This document will explain each in further detail on the following page.
Note: It is important you understand that the configuration does not necessarily restrict the user to just the
workstation they register when using Option A. For that matter, it will not necessarily restrict them to a single
workstation when using Option B, C or when configuring additional Workstation Groups with the User Access
Home page menu. Assigned users are always and only restricted to the workstations in the Workstation
Group(s) they are assigned to.
For example: If all agents and all workstations in an office were assigned and registered to a single
Workstation Group. It would restrict them all to using only the workstations in the office Workstation Group for
access to Go! Res. Regardless of whether the User or Office Manager registers the workstation, all users in
that Workstation Group would be allowed to login to Go! Res from those registered workstations.
Note: In order to restrict a User to a single workstation: A Workstation Group with only their login and their
workstation in it would have to be created for each User. This can be accomplished if desired as there is no
limit on the number of groups that can be created.

 Read the descriptions on the Create Workstation Group Wizard Options screen above and the expanded
explanations by clicking on the Need more help? link of each. There is also additional expanded information
for each on the next page of this document. When you have finished researching each and made your
choice, click the radio button for that Option and click on Next>.
 Follow the instructions in Section C. Configuring the First Workstation Group: Configuring Option A, B
or C based on the option that you chose.
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OPTION A
Option A allows the Office Manager to assign the users and delegate workstation registration to each user
assigned to the group. This means the next time the user assigned logs into Go! Res, they will be prompted
to register their workstation. The Office Manager must trust the users to accomplish this task correctly. It is
very important you notify all assigned users once they are assigned. The next time they login into Go! Res,
they must be at the workstation the Office Manager has planned on them registering and not another.
Note: When this option is selected you are delegating this responsibility to all the users you assign to the
Workstation Group.






This option is useful when:
Each user included in the Workstation Group has a workstation.
The Office Manager can not easily access all the computers to be registered.
Users are remote or home users.
A single Workstation Group is being created that fits Option A.
Multiple Workstation Groups are being created and one Workstation Group fits Option A (create it first).

OPTION B
Option B allows the Office Manager to register each workstation first and then assign the users to the
group of workstations. This option requires the Office Manager to start the Option B Wizard. Print the
Workstation Registration instructions using the Print button. Leave the Wizard screen open, and personally
go to each workstation to be assigned to register it. After completing registration of all workstations, you will
return to the workstation running the Wizard and complete the Option B configuration Wizard.
Note: If the computer running the Wizard also needs to be registered; another browser window should be
opened and the registration URL typed in the address bar to register the workstation. Do not close or finish
the Option B configuration Wizard screens until all workstation registration is done.






This option is useful when:
Each user in the Workstation Group doesn't have a workstation. (There are more users than computers).
The Office Manager wants control over what is registered.
Workstations are located in the office or are easily accessible to the Office Manager.
A single Workstation Group is being created that fits Option B.
Multiple Workstation Groups are being created and one Workstation Group fits Option B (create it first).

OPTION C
Option C allows the Office Manager to manually set up or customize the Workstation Group by creating
and "empty" group. The Office Manager has to use the User Access Home page menu to add users and
coordinate workstation registration. Registration can be completed by a combination of User and Office
Manager. This is the only option available for creating multiple workstation groups when no group fits
Options A or B. The first group could always be created using Options A or B. All other groups are created
in this manner.
Note: If the Workstation Group(s) you are creating combine the diverse types of users (local and remote)
that are mentioned above and Options A and B do not fit a group, use this Option.








This option is useful when:
The Office Manager wants to register certain workstations and also allow others users to register their own.
Users you wish to assign to the same Workstation Group are in the office and others are not.
You have multiple groups with some users that should be assigned to both groups.
You have users that work part time in the office and part time at home. You would like to restrict them to
using only the workstations in the office and the one at their home office.
Each user in the Workstation Group(s) doesn't have a workstation. (There are more users than computers).
The Office Manager is an advanced user and wants to customize the workstation group.
The Office Manager is able to assign workstations and users later through the User Access Home page
menu.
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C. CONFIGURING THE FIRST WORKSTATION GROUP
CONFIGURE USING OPTION A
1. If you have selected Option A, the following screen will appear. Click on and highlight each user login to be
assigned to the Workstation Group and click on Add>. If all logins are to be assigned click on Add All>. The
list boxes are sorted in alphabetical order. Both list boxes are multi-select with standard Windows
functionality: <Ctrl> key + left mouse click to select multiple users, and <shift> key + left mouse click to select
contiguous users. As stated early on is this doc, login IDs with Office Manager Authority are excluded from
the list. When completed assigning users click on Next>.

2. Enter descriptions for the workstations to be registered by assigned users or select Use Default as in the
example below. Use Default uses the login without the SID followed by the word Workstation. Click Next>.
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3. This screen shows the message that will be displayed to each assigned user the next time they login to Go!
Res on their workstation and are asked to register. If you would like to add anything to the message, such as
a contact name and phone number for assistance, you can use the Click here link to bring up a box to add
and save. Once completed or if there’s nothing you would like to add, click Finish.

4. Clicking finish will bring you to the User Access Home page and display all the users in the Workstation
Group and the status of the Workstations they are to register. The Home page menu displays on the left
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CONFIGURE USING OPTION B
1. If you have selected Option B, the following screen will appear. Read the instructions for registering each
workstation from the physical location, print them out using the Print button and go to each workstation you
wish to register. Do not close this screen while you go to each workstation to register it. If the workstation
running the Wizard also needs to be registered, another browser window should be opened and the
registration URL typed in the address bar to access the registration page. When you have completed
registration of all workstations in the Workstation Group, return to this screen and click on Next>.

*Important*: Once you have printed out the instructions, change the URL listed in step 1) to:
https://go.worldspan.com/register
*These instructions will be corrected on a future load.*
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2. View the workstations already registered and assigned to the Workstation Group. Ensure all are registered.
Modify by using <Remove if any were registered to this group in error. If any were missed you can register
them and assign to the group later using the User Access Home menu. Click Next> to continue.

3. Click on and highlight each user login to be assigned to the Workstation Group, then click on Add>. If all
logins are to be assigned, click on Add All>. The list boxes are sorted in alphabetical order. Both list boxes
are multi-select with standard Windows functionality: <Ctrl> key + left mouse click to select multiple users,
and <shift> key + left mouse click to select contiguous users. As stated early on is this doc, login IDs with
Office Manager Authority are excluded from the list. When completed assigning users click on Finish.
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4. Clicking finish will bring you to the User Access Home page and display all the users in the Workstation
Group and the Workstations that are registered.

.

CONFIGURE USING OPTION C
1. If you have selected Option C the following screen will appear. Click Finish to create the group.
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2. If you wish to register the workstation you are at, do it now by either using the link on the page or the menu
to the right. Registration is covered in section V. Manage User Access: User Access Home: G. Register
Workstations. Continue by clicking Modify Users from the link on the page or from the User Access Home
menu.

3. For Modify Users see section V. Manage User Access: User Access Home: A. Modify Users.

D. USER WORKSTATION REGISTRATION
The next/first time a User logs into Go! Res after the Office Manager has delegated authority to the User to
register their own workstation, the following screen will appear. Notice the second paragraph with the custom
message that was added. The User simply needs to click the Register button to complete the process and the
computer will continue to the reservations screen as normal.
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E. OFFICE MANAGER WORKSTATION REGISTRATION
When the Office Manager has decided to register one or more workstations on their own they can:
 Use their Go! Res login at the workstation. Select Tools/Office Management/Manage User Access and
use the User Access Home menu to register.
 Simply open the workstation browser and type https://go.worldspan.com/register in the address bar.
(This second method is the easiest for most registration scenarios.)

1. Register through User Access Home menu.
 Choose Register Workstation.

 Enter the Workstation Description in the dialog box and click Register.

 The screen will show the successful registration. Click Close and return to the User Access Home
page. Close it and then logout of Go! Res.
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2. Use the Url https://go.worldspan.com/register in the address bar. This is the simplest method.
 The following screen will appear. Enter your Office Manager Login ID and Password and click Login.

 Enter the Workstation Description and click Register.

 The successful workstation registration page will display, click Close to exit and close the browser.
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V. MANAGE USER ACCESS: USER ACCESS HOME
The default home page for Manage User Access is the User Access Home page and link menu displayed below.
Note: All list boxes are multi-select in the many configuration templates of the User Access Home links. Standard
Windows functionality: <Ctrl> key + left mouse click to select multiple users, and <Shift> key + left mouse click to
select contiguous users.

A. MODIFY USERS
1. Select Modify Users from the left navigation bar. Add> or <Remove Users, then Next> to continue.
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2. If any users were added and need to register their own workstation, check the Allow to Register box
next to the user name and enter a Workstation Description. Click Save to update workstation group.

3. The new main page display in User Access Home will reflect the changes.
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B. VIEW RESTRICTED USERS

 View Restricted Users displays all users that have been assigned to a workstation group and have
restricted access to Go! Res.

 The table contains only restricted users, no roaming users.
 The table has scrolling capability and is sorted by Login ID in alphabetical order.

C. DELETE WORKSTATIONS
1. Select Delete Workstation from the User Access Home page menu. The page below displays. Check
the box to select any workstation to be deleted and click the Delete button.

2. The confirmation popup window displays. Select Yes to delete selected workstation(s).
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D. MODIFY ASSIGNMENT

 Modify Assignment allows the Office Manager to assign registered workstations to other Workstation
Groups.
 If more than one Workstation Group exists for the customer number a dropdown list box is displayed with
all the workstation group names. Note: Pay particular attention that you are modifying the correct group.
 Selecting a different Workstation Group from the dropdown list box refreshes the information displayed
on the page.
 If there is only one workstation group, the group name is displayed in a label or read-only text box.
 If an agency has registered workstations in the database (for the customer number) that have not been
assigned to a group, these workstations are listed in the “not assigned to group” list box.
 An individual Save must be done as each group is edited.

E. RENAME DESCRIPTION (WORKSTATION)

 Rename Description allows the Office Manager to rename a workstation description. Only assigned
workstations may be renamed.
 The Select Workstation dropdown contains the descriptions of all the workstations registered under the
customer number. The list is sorted in alphabetical order. When a workstation is selected from the
dropdown list the Computer Name is updated with the selected workstation computer name.
 An individual Save must be done as each description is changed.
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F. CUSTOMIZE REGISTRATION

 Add a personal message or support number to the message that users who are allowed to register their
own computers receive. The Office Manager can add free flow text up to 200 characters.

G. REGISTER WORKSTATION

 Refer to Sections IV. D. & E. This subject was covered in detail in those sections.

H. VIEW REGISTRATION LOG

 View Registration Log displays all the registration activity. It can be printed in a report.
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I. CREATE GROUP
 The Create Workstation Group link on the left menu displays an abbreviated version of the Create
Workstation Group Wizard. The Wizard allows the user to create an “empty” group. This option
requires you to use the User Access Home menu to assign users and options on registering
workstations.
1. Access Create Workstation Group from the menu. Type in the new group name and click Next>.

2. Confirm creation and click Finish.

3. Take special notice on the User Access Home page of the Workstation Group dropdown list box you
will see with more than one Workstation Group created. You must now choose throughout the
configuration templates the correct group for changes or modifications.
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J. DELETE GROUP
 The Delete Group function allows Office Managers to delete a workstation group from the

database. Users are removed from the group and the group name is deleted but the registered
workstations remain in the database.

1. Click the Delete Group link on the menu. Check the group to be deleted and click the Delete button.

2. Click the Yes button on the confirmation pop-up to complete the deletion.

K. HELP

 Displays the Manage User Access Help screens.

L. CLOSE

 Closes Manage User Access and returns to the Reservations screen.
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MANAGE USER ACCESS TROUBLESHOOTING SECTION
I. SAMPLE SCENARIOS FOR MANAGE USER ACCESS
A. ONE OFFICE, ONE GROUP OF USERS, EACH USER HAS A WORKSTATION

 The Office Manager needs to restrict some of the users in the office and a user that is remote. Some users
will continue to fully roam. The Office Manager would do the following:
1. Create a workstation group and select option A.
2. Add users that need to be restricted to the workstation group, including the remote user.
3. Name each user workstation that will be in the workstation group, or use default workstation names.
4. Add any customized message to the user registration message.
5. As each user that has been added to the workstation group accesses Go! Res, the workstation is added to
the group. Users in the workstation group from now on may only access Go! Res on workstations that are
in the workstation group. Users that are not added to the workstation group still have the ability to roam
anywhere they choose.

B. TWO OFFICES WITH MULTIPLE GROUPS OF USERS

 There are two agency offices, one in Atlanta and one in Kansas City. Each office has users that only work
in one office and some users that travel between offices. In addition, some users roam and some home
users need to be able to work in either office. The Office Manager at each office needs to restrict some
agents to only one location but also allow those that need to travel between offices to work in either office
but no where else. The Office Manager at the Atlanta office would do the following:
1. Create a workstation group called Atlanta.
2. Add users that need to be restricted to the workstation group. Add office workstations to the group either
physically or by letting the users register their own workstation.
3. Create a second group called Kansas City
4. Add users that will also be working in the Kansas City office to the Kansas City group.
5. Authorize at least one of these users in the Kansas City group to register a workstation in Kansas City.
When the user(s) goes to Kansas City and accesses Go! Res, the workstation in Kansas City will be
registered to the Kansas City group created by the Office Manager in Atlanta.
6. Create a third group called HomeUsers. Add remote users to this group and authorize users to register
their home workstations to the group. If any home user is allowed to work from the Atlanta office or
Kansas City office, assign the user(s) to the appropriate group.
7. The Office Manager at the Kansas City office would follow the same steps on their end.

II. FREQUENTLY ASKED QUESTIONS
A. WHERE IS THE LINK TO ACCESS THE MANAGE USER ACCESS FUNCTION?
The link to access Manage User Access is found in the Tools menu under the new grouping called Office
Management. In addition, a Manage User Access button is available inside of the Office Manager function.

B. HOW MANY WORKSTATION GROUPS CAN AN OFFICE MANAGER SET UP?
There is no limit on the number of workstation groups an Office Manager can set up. Business needs will
dictate how many workstation groups are needed.

C. HOW MANY USERS AND WORKSTATIONS CAN A WORKSTATION GROUP
HAVE?
There is no limit on the number of workstations or users that can be assigned to a workstation group. In
addition, users and workstation can be assigned to multiple groups.

D. CAN AN OFFICE MANAGER BE RESTRICTED IN MANAGE USER ACCESS?
No, Office Managers cannot be restricted in Manage User Access. Office Managers always have full
roaming access to Go! Res.
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E. WHAT HAPPENS WHEN A USER IS ADDED TO A WORKSTATION GROUP
AND IS AUTHORIZED TO REGISTER THEIR WORKSTATION?
The next time the user logs into Go! Res, from a workstation that hasn’t been previously registered, the
following message will display after login:

Th Office Manager has assigned the user to register the workstation. If this is the correct workstation to
register and access Go! Res, click Register. If not, click Logout and contact the Office Manager for
assistance.
The user will need to click Register to register the workstation to the workstation group to access Go! Res.
After the workstation is registered, the user will no longer see this message after login, unless the user is
again authorized to register another workstation.

F. WHAT HAPPENS IF A USER IS ADDED TO A WORKSTATION GROUP BUT
NOT ALLOWED TO REGISTER THEIR WORKSTATION?
If there are no workstations in the workstation group the user will be unable to access Go! Res. Restricted
users can only access Go! Res from the workstations in their workstation group. The Office Manager will
need to register a workstation to the group or delegate registration to another user in the group.

G. WHAT HAPPENS WHEN A USER THAT HAS A PENDING WORKSTATION
REGISTRATION FOR A WORKSTATION GROUP IS ALSO ADDED TO A
SECOND WORKSTATION GROUP AND ALLOWED TO REGISTER A
WORKSTATION IN THE SECOND GROUP?
A user can only register a workstation to one group at a time. The pending registration for the second group
overrides the pending registration for the first group. When the user registers the workstation by login into
Go! Res, the workstation is registered only to the second group. The Office Manager will then have to assign
the workstation to the first group through the Modify Workstation Assignment page.

H. WHAT WORKSTATIONS ARE A RESTRICTED USER ALLOWED TO USE FOR
GO! RES?
A user that is assigned to a workstation group is allowed to access Go! Res from any workstation in their
workstation group.

I. WHAT HAPPENS IF A USER TRIES TO ACCESS GO! RES FROM A
WORKSTATION THAT IS NOT IN THE WORKSTATION GROUP?
If a user tries to access Go! Res from an unauthorized workstation, the following message will display:

The user will need to contact their Office Manager to have the workstation added to the workstation group if
the user is allowed to access Go! Res from the workstation.
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J. WHAT HAPPENS WHEN A USER IS REMOVED FROM A WORKSTATION
GROUP?
A user that is not assigned to any workstation group is a non-restricted user or full roaming, and is allowed to
access Go! Res from any workstation.

K. CAN AN OFFICE MANAGER CREATE A NEW RESTRICTED USER LOGIN ID
THROUGH MANAGE USER ACCESS?
No, the Office Manager will need to create the new Login ID in Office Manager and then go into Manage
User Access to restrict the new Login ID by assigning it to a workstation group.

L. HOW LONG IS WORKSTATION REGISTRATION HISTORY KEPT IN THE
DATABASE?
Workstation registration history is kept indefinitely. As workstations are registered, deleted, assigned or
removed, this activity will be reflected in the registration log. Development will revisit if there is a need to
archive or delete this data in the future.

M. IS THERE EVER A NEED TO REGISTER A WORKSTATION AGAIN?
Yes, if the hardware on the workstation changes, the workstation will need to be registered again since the
information stored in the database will no longer be valid. Restricted users in the workstation group will be
unable to access Go! Res from the workstation and the following message will display:

The Office Manager will need to delete the workstation through Manage User Access and then register it or
enable the user to register again. Use the click here link for detailed instructions.

N. A USER HAS A LAPTOP WORKSTATION THAT WAS REGISTERED AND
WORKS FINE WHEN IT’S CONNECTED WITH AN ETHERNET CONNECTION
IN THE OFFICE. BUT WHEN THEY WORK FROM HOME AND USE THEIR
WIRELESS CONNECTION THEY GET AN ERROR MESSAGE AND CAN’T
CONNECT.
This is technically the same as L. above. The hardware on the workstation has changed as you have
changed the connection type. The workstation will need to be registered again for the wireless adapter since
the information stored in the database is only valid for the Ethernet cable connection. Any workstation that
utilizes two different connection types would have to be registered for each in order to connect to Go! Res
successfully from both.
The restricted user in the workstation group will be unable to access Go! Res from the workstation using
wireless and the following message will display:

The Office Manager will need to register the computer using the wireless connection or enable the user to
register again through Manage User Access. The user will then register from wireless the next time they
login using it. Use the click here link for detailed instructions.
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O. ARE REGISTERED WORKSTATIONS KEPT IN THE DATABASE AFTER A
WORKSTATION GROUP IS DELETED?
Yes, registered workstation information for the customer number is kept in the database even after the
workstation group is deleted, as long as the individual workstations are not deleted. The Office Manager
does not need to re-register the workstations when creating a new workstation group. The previously
registered workstations will still display in the Modify Workstation Assignment page in the “not assigned to
group” list

P. DOES MANAGE USER ACCESS TRACK USERS TRYING TO ACCESS GO!
RES FROM UNAUTHORIZED WORKSTATIONS?
No, Manage User Access does not keep track of unauthorized Go! Res user access at this time.

Q. WHAT CAN THE OFFICE MANAGER DO IF MANAGE USER ACCESS
DISPLAYS A SYSTEM ERROR?
The following error message will display when a system error is detected in Manage User Access. The
Office Manager should contact the Help Desk, which will escalate if needed.

R. WHAT CAN THE OFFICE MANAGER DO IF THERE IS AN INTERNAL ERROR
DURING THE WORKSTATION REGISTRATION PROCESS?
The following error message will display when a system error is detected during the workstation registration
process. The Office Manager will need to contact the Help Desk, which will escalate if needed.
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S. WHAT HAPPENS WHEN THE USER IS UNABLE TO REGISTER THEIR
WORKSTATION?
If a user trying to register a workstation is not logged into Windows with an account with administrative rights,
the following message will display:

During the registration process, a DLL is needed to obtain information from the workstation. If the user
doesn’t have administrative rights, the required DLL will not download to the workstation. The user will have
to logout of Windows and login using an administrator or power user account and try registering the
workstation again

T. WHO DO I CONTACT FOR CUSTOMER SUPPORT ON THIS PRODUCT?
Contact the Worldspan Help Desk at the normal number used in your area.

III. ERROR MESSAGE AND RESOLUTION TABLE
Item
#

Area

Customer
Sees/Error Message

1

Manage
User
Access
Application

A system error has
occurred. Contact
the Worldspan Help
Desk if problem
continues.

2

Workstation Internal System
Registration Error. We are unable
to register your
workstation.

3

Register
Page URL

There is no
Workstation Group
set up for your
customer number.
You need to create a
Workstation Group
before registering a
workstation.

Problem Description
Details about this error are
recorded in the event log.

The user should contact the
Help Desk, which will further
escalate if needed.

The workstation registration
process was impacted. Details
about this error are recorded in
the event log.

The user should contact the
Help Desk, which will further
escalate if needed.

An Office Manager is
attempting to register a
workstation via the Register
Page URL and no workstation
group currently exists for the
customer number.

Office Manager needs to do
the following before registering
a workstation:

Register
Page URL

You are not
authorized to use
this function.
Please contact your
Office Manager for
assistance.

5

We are unable to
Register
Workstation register your
workstation.
and
Register

1. Click on the Manage User
Access link
2. Go into the Create
Workstation Group wizard to
create a workstation group.

Click on Manage
User Access if you
want to set up your
Workstation Group
now.
4

Resolution/Help Desk Action

A user without Office Manager
authority is attempting to
register a workstation via the
Register Page URL.

The Office Manager needs to
register the workstation or give
authority to the user to register
their workstation through
Manage User Access.

This message displays when an
Office Manager is attempting to
register a workstation from
either the Register page URL or

The Office Manager needs to:
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1. Log off of Windows and log
on to Windows again using an

Page URL

6

Go! Res
Login

Please ensure that
you are logged into
Windows with
administrative rights
and try again.

You are not
authorized to login to
Go! Res from this
workstation.
Contact your Office
Manager if you need
further assistance.
Office Manager click
here if this is a
workstation that has
previously been
registered.

7

Go! Res
Login

We are unable to
register your
workstation.
Please ensure that
you are logged into
Windows with
administrative rights
and try again.
If you need
assistance please
contact your Office
Manager.

from the Register Workstation
function within Manage User
Access.
The application is unable to
download the object (DLL)
needed to register the
workstation to the workstation
group because the user is
signed into Windows with a
restricted account.

This message displays when:
o

a user has been restricted
to a workstation group and
the workstation is not part
of the user’s workstation
group

o

a registered workstation is
no longer valid because the
hardware on the machine
has changed (example,
new network card) and the
workstation has a new
machine address or the
registration DLL has been
removed from the machine
(example, the machine was
ghosted with a stamp that
doesn’t have the DLL).
Manage User Access uses
the workstation’s machine
address to identify the
workstation and the
registration DLL is needed
to validate the workstation.

This message displays during
login for a restricted user
attempting to register a
workstation during login.
The application is unable to
download the object needed to
register the workstation to the
workstation group because the
user is signed into Windows
with a restricted account.
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administrative account.
2. Go into Manage User
Access or registration page
again to register the
workstation.
3. If problem persists contact
the Help Desk.
Note: Client 21 contains the
DLL needed for workstation
registration. If client 21 is
installed on the workstation
the user should be able to
register the workstation with a
restricted Windows account.
The Office Manager needs to:
o

do nothing if the restricted
user is not authorized to
use the workstation. This
is normal behavior.

o

register the workstation to
the appropriate
workstation group if the
restricted user is
authorized to use the
workstation

o

register the workstation
again if the workstation is
already registered but a
component on the
workstation has changed.

The user needs to:
1. Log off of Windows and log
on to Windows again using an
administrative account.
2. Access Go! Res again to
register the workstation.
3. If problem persists contact
the Help Desk.
Note: Client 21 contains the
DLL needed for workstation
registration. If client 21 is
installed on the workstation
the user should be able to
register the workstation with a
restricted Windows account.

