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General Information

General Information

Worldspan SecuRate Air Plus is the travel industry’s leading negotiated fares
management solution and a key component of Worldspan’s acclaimed global fares and
pricing system.

SecuRate Air Plus accommodates a full range of negotiated fares, including; bulk,
discount off published or private, flat rate, net fares, promotional, convention, wholesale,
corporate, and more.

Minimum System Requirements

As an Internet browser-based product, SecuRate Air Plus requires no product software
or hardware.

Minimum requirements are:

Internet access
Browser supporting:
Internet Explorer 6.0, or higher
Netscape 6.0, or higher
Modem speed of 28K

Support

The Worldspan Help Desk provides support for SecuRate Air Plus. They can be
contacted by phone using one’s local phone number and following the prompts for
SecuRate Air assistance, or via email support which can be accessed from the
Worldspan home page (home.wspan.com).

Your company’s internal IT/MIS department should be consulted on Internet connection
guestions.

The SecuRate Air Plus Reference Manual is provided  to assist with interpretation
and use of all product screens. Screens shown here can vary slightly dependant
on user preferences and set-up.
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General Information

Login

SECURATE AIR PLUS LOGIN SCREEN

T

Login button

The Login Screen is accessed from: http://securateair.worldspan.com

To log in to SecuRate Air Plus, enter your company ID, user ID, and password and click
the Login button.
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General Information

Login (continued)

FIELD EXPLANATION:

Company Subscriber Identification (SID) of agency.

User ID Field Worldspan assigns the user ID for the Company
Administrator. The Administrator assigns additional user
IDs.

Password Worldspan assigns a generic password for first-time access

to the product. The generic password must be replaced with
a user-defined password on initial login to the product. This
field is case sensitive.

Change To access the Change Password Screen, click the

Password checkbox to insert a check prior to clicking the Login button.
The Change Password Screen allows you to reset the initial
password assignment, and change your password as
needed.

EXAMPLE — CHANGE PASSWORD SCREEN (PARTIAL)

Enter the new password and confirm in the Reenter
Password field. To cancel the change password process,
click your browser Back button.
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General Information

Login (continued)

FIELD EXPLANATION:

For lost Click the lost password link to access the Lost Password Screen.

password,

click here SecuRate Air Plus verifies information entered on this screen with the
Administrative database. If all the information matches, the password is sent out
to the Administrator’s email address as listed on the account.
Enter the company ID or SID in the Company field.
EXAMPLE — LOST PASSWORD SCREEN (PARTIAL)
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General Information

Home Page

SECURATE AIR PLUS HOME PAGE

«<— SID

User ID o
Online
4« | Reference
x Manual
Recent
/ Updates links
Main
— Navigation
Menu

The SecuRate Air Plus Home Page displays after initial log in. In the sidebar area of
the home page, the Main Navigation Menu offers links to the various screens within the

product.

A link for the SecuRate Air Plus Online Reference Manual is provided.
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General Information

Home Page (continued)

MENU OPTIONS:

SecuRate Returns you to the SecuRate Air Plus Home Page.

Air Plus

Home

Fare Options used to build and access fare folders. Fare folders are used to group

Folders fares together. Dependant on the user, a folder can represent a paper

Drafts contract, account, or any user-defined group.

Pending

Active Links are available to fare folders depending on their status, such as Draft,

Expired Pending, Active, or Expired.

Search

Copy Search and Copy function links are available. New is the link to create a new

New fare folder. Current is the link to the fare_Folder Details Screen for the folder

Current currently open by the user.

Databases  Links to build and access Zones and Rules databases.

Admin Link to the Administration Home Screen.

FAQ Link to Frequently Asked Questions.

Sign Out Link to end SecuRate Air Plus session. User is returned to the Login Screen.
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Administration

Admin

EXAMPLE — ADMINISTRATION HOME SCREEN

\ Home link

The agency administrator uses the links found on the Administration Home Screen to
change passwords, set preferences, and manage user ID information.

The Home link is used to return to the Administration Home Screen from the Change
Password, Preferences, or Update/Add User Screens.
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Administration

Change Password

EXAMPLE — CHANGE PASSWORD SCREEN

Click Change Password to access the Change Password Screen.

To change your password:
1. Enter the new password in the New Password field.
2. Confirm the new password in the Confirm Password field.
3. Enter the original password in the Original Password field.

This function is case sensitive.

If the incorrect original password is entered, the following error is received:

If the new password does not match the confirmed password, the following error is
received:

When the password is updated the following message appears:
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Preferences

EXAMPLE — PREFERENCES SCREEN

Preferences
link

e

Administration

The user selects the Preferences link to access the Preferences Screen for changes
and updates to the initial set-up.

The Administrator sets up initial user preferences on the Preferences Screen when
adding a new user ID through the Updt/Add User link. Changes made to the
Preferences Screen override the original settings. This screen pre-populates with

current preferences.
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Administration

Preferences (continued)

FIELD EXPLANATION:
Full User Name

Email address

Currency

Carrier

Ticketing
Option

Utilities

Enter the user name.

Enter the email address of the user. This address is used for lost
password notices and load notifications (when selected).

Enter the preferred default currency code, such as USD or GBP.
Currency fields throughout the product are pre-populated with the
preferred currency entered here. The default can be manually
changed within the product by deleting the default, and entering a
new code.

Enter the preferred default carrier code. Carrier fields throughout the
product are pre-populated with the preferred carrier entered here.
The default can be manually changed within the product by deleting
the default, and entering a new code.

Click the drop-down list to select the applicable ticketing option.

Fare Amount — Fare on ticket
BULK — Bulk ticketing
IT — Inclusive Tour

Click the drop-down arrow to select the type of preview desired for
performing updates from the Utilities Screen. Utilities are provided to
enable changes to more that one fare or rule at a time. The preview
function lists all fares or rules affected by the change, enabling
individual items to be selected or deselected.

Preview preference options are:

Optional Preview — Saves the utility screen without previewing the
changes. The user can still preview individual changes by clicking
on the Preview button on the top of the screen

Force Preview — Automatically previews all fares and rules affected
by the utility change. The user can still preview changes at any time,
but is always prompted to preview changes before finalizing the
utility change.

See the Utilities section of this guide for more details.

03/09
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Administration

Preferences (continued)

FIELD EXPLANATION:

Load/Submit
Notify

Notify Prior to
Folder Expiring:

Days Prior to
Folder Expiring
to Begin
Notifying

Show Fare Line
Numbers

Updt/Add User

Click the checkbox to insert a check. A check indicates an emalil
notification is sent at the time fare folders are submitted and loaded
online. This option appears for initial user set-up only.

Click the checkbox to enter a check when notification is desired.

Enter the number of days prior to contract expiration for emalil
notification to be sent.

Click the checkbox to insert or delete a check. A check indicates
items in the Fare Market Summary Screen and Fares Screen are
numbered.

This link is available to the Agency Administrator only. The Agency
Administrator uses this option to manage user IDs for the SID. Click
the Updt/Add User link to open the following screen:

EXAMPLE — UPDATE/ADD USER SCREEN (PARTIAL)

Click the Add New User button to set up a new user ID. Click Edit
to edit an existing user ID.

Column headers shown:

User ID - User ID
SID - Subscriber ID
Authority - Authority level
Currency - Default preferred currency code
User Name - User name
Company - Company name or agency subscriber ID
Airline CD - Default preferred airline code
Email - Email address
Customer Type - T — Travel Agency
A — Airline

Field explanations for new user and existing user ID set-up follow.

Page 14
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Administration

Preferences (continued)

FIELD EXPLANATION:

Add New User/ Click the Add New User button or the Edit link to access fields for
Edit user information:

Edit — Enter the user ID.
User Name — Enter the user name.

Email — This email address is used for email notification of a new
user ID and password. SecuRate Air Plus automatically generates a
welcome email and sends it to this address.

Currency — Enter a preferred default currency code. This currency
code pre-populates the currency fields throughout the product. This
field can be entered by the Administrator when setting up the user,
or by the user from the preferences option of the Administration
Home Screen. If needed, currency code fields showing the default
within the product can be manually changed. To change the default
currency, delete it and enter a new code.

Preference — Allows the administrator to set utilities preferences for
the user. See the description for the Utilities field under the
Preferences link explanation for a description of this feature.
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Administration

Preferences (continued)

FIELD EXPLANATION:

Add New User/
Edit

Add New User/
Del

Airline Code — Enter a preferred default airline code. This airline
code pre-populates airline code fields throughout the product. To
change a pre-populated field, delete the code and enter a new one.
This field can be entered by the Administrator when setting up the
user, or by the user from the preferences option of the Administration
Home Screen.

Authority — Select the authority level from the drop-down list
provided.

Back - Click the Back button to go back to the Updt/Add User
Screen.

Submit - Click Submit to submit user preferences.

Click the Del link to delete the user from SecuRate Air Plus.
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Folder Set Up

Folder Set Up

Draft

EXAMPLE - DRAFT ITEMS

Draft items

/ link

Folder <:

icons

When a user creates a fare folder and is not yet ready to submit it to be loaded online, it
is saved as a draft in the draft items file. Folders also go to the draft file if they have
been submitted and then submit is canceled, or if they are active folders that have been
opened to be edited and then closed (not yet re-submitted).

Folder icons indicate:

= In Use (Not Available for Editing)
El_. Avalilable for Editing

&  |nhibited

Icon explanations appear when you rest your mouse-pointer over the icon:

&
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Folder Set Up

Draft (continued)

Each line is a single folder. Select any folder name in the Name column to go to the
Folder Details Screen for that folder. Each screen lists a maximum of 100 folders.
Additional folders are listed on subsequent screens, accessed by clicking the page
number links at the bottom left-hand corner of the list.

Page number links

A

Click the column header for Account Code to sort the folders by Account Code.

Start and End Dates refer to folder effective dates.

The Checked Out By column contains the user ID of anyone editing the folder.

If the folder is checked out to a user, other users are able to view the folder but fields
are disabled as indicated by “ghosting” the links and buttons to functions within the
product for that folder. To find the user ID of the person editing a folder, look in the
column marked Checked-Out By. Only that user can edit it, unless the new user unlocks
it.: (see Note below).

To enable another user to edit the folder:

1. Click the Review/Submit tab at the top of the Folder Details Screen.
2. Click the Lock tab to unlock the folder.

Note: An advisory is received when the user attempts to unlock a folder checked out by
another user. Click OK to continue. Then click on lock to edit the folder.

ADVISORY FOLDER IS CHECKED OUT BY ANOTHER USER

Draft Item Fare Folders can be deleted by selecting PURGE from the Folder Details
screen. The Purge option is only available on the Folder Details screen of Draft and
Expired Item folders. See the section on Expired Items for an explanation.

Page 18 03/09



Folder Set Up

EXAMPLE — PENDING ITEMS

Fare folders created, submitted, but not yet loaded are listed in the Pending Items file.
Each line is a single folder.

Folder icons indicate:

i [ US/CA Market Pending, Non-US/CA Pending
(Editing will create future update)

US/CA Market Submitted, Non-US/CA Submitted
(Available for Editing

(%] Inhibited

Icon explanations appear when you rest your mouse-pointer over the icon:

&
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Folder Set Up

Pending (continued)

The folder icons indicate fares have been submitted and are pending online load.

Domestic US/CA and Non-US/CA fares load at different times. When loaded,
the folder icon is checked.

If a change is made to a Fare Folder, and the folder is submitted, the folder shows in the
Active Items file, and also in the Pending Items file, until it is loaded online.

Select any folder name in the Name column to go to the Folder Details Screen for that
folder. Each screen lists a maximum of 100 folders. Additional folders are listed on
subsequent screens, accessed by clicking the page number links at the bottom left-
hand corner of the list.

Page number links

A

Click the column header for Account Code to sort the folders by Account Code.

Start and End Dates refer to folder effective dates.

The Submitted By column contains the user ID of the person submitting the folder.
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Folder Set Up

Active

EXAMPLE — ACTIVE ITEMS

Folders submitted and loaded online are listed in the Active Items file. If an active folder
is re-opened for editing, it remains in the Active Items file. If it is re-submitted, it also
shows in the Pending Items file. If it is not re-submitted, it remains in Active Items, and
also appears in the Draft Items file. If no changes are made to the folder, and it is
unlocked, it remains in Active Items, and also appears in Draft Items.

Folder icons indicate:

US/CA Market Loaded, Non-US/CA Market Loaded
(Editing will create future update)

US/CA Market Submitted, Non-US/CA Submitted
(Available for Editing

In Use (Not Available for Editing)

=
g Available for Editing
@

Inhibited
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Folder Set Up

Active (continued)

Icon explanations appear when you rest your mouse-pointer over the icon:

&

Each line is a single folder. Select any folder name in the Name column to go to the
Folder Details Screen for that folder. Each screen lists a maximum of 100 folders.
Additional folders are listed on subsequent screens, accessed by clicking the page
number links at the bottom left-hand corner of the list.

Page number links

A

Click the column header for Account Code to sort the folders by Account Code.

Start and End Dates refer to folder effective dates.

The Submitted By column contains the user ID of the person submitting the folder.
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Folder Set Up

Expired

EXAMPLE — EXPIRED ITEMS

Fare folders with past date end dates are listed in the Expired Items file, when they are
submitted and processed. Each line is a single folder. Each screen lists a maximum of
100 folders. Additional folders are listed on subsequent screens, accessed by clicking
the page number links at the bottom left-hand corner of the list.

Page number links

A

To reactivate a fare folder:

1. Select any folder name in the Name column to go to the Folder Details Screen.
2. Change the expiration date.
3. Re-submit the fare folder

The folder must be loaded online before it is reactivated.

Click the column header for Account Code to sort the folders by Account Code.

Start and End Dates refer to folder effective dates.

The Checked Out By column contains the user ID of anyone editing the folder.
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Folder Set Up

Expired folders in the Expired Items and Draft Item Fare Folders can be deleted by
selecting PURGE from the Folder Details screen. The Purge option is only available on
the Folder Details screen of Draft and Expired Item folders.

EXAMPLE - PURGE MENU OPTION

X

Purge option

To purge a fare folder:

1. Select the Purge option from the Folder Details screen. An advisory displays:

This folder is scheduled to be deleted with the next maintenance cycle.

2. A notation is added to the Action column of the Expired or Draft ltems Fare

Folder list that the folder is pending purge with the next fare load:
Notified/Waiting Purge

3. The Purge option toggles to Retain.

Folders are purged with the next scheduled fare load. Purged folders cannot be
restored after the fare load. Purged folders can be retained prior to the fare load.

To retain a fare folder pending final purge:

1. Select the Retain option from the Folder Details screen. The advisory the folder
is scheduled to be deleted is removed.
2. A notation is added to the action column of the Expired or Draft Items Fare

Folder list that the purge is on hold:
Purge on Hold
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Folder Set Up

Search

EXAMPLE — SEARCH FOR FOLDERS (PARTIAL)

Search
button

The Search For Folders Screen contains fields to enable searches for folders using a
variety of criteria.

To initiate a search, enter search options and click the Search button. Using a minimum
number of search fields yields a broader search.

03/09 Page 25



Folder Set Up

Search (continued)

FIELD EXPLANATION:

Text in Searches text in the Folder Name field of the Folder Details Screen.
Folder
Name

Start date Start and end dates less than, greater than, or equal to given date. A

End date calendar icon is provided to assist with date selection.

Text in Searches text in the Description field of the Folder Details Screen.
Description

Text in Searches text in the Account Code field of the Folder Details Screen.
Account

Code

Text in Searches text in the Checked Out By columns of the Draft, Pending,
Checked Active and Expired Items Screens.

Out By

Folder Click the drop-down arrow to select from a list of folder status types:
Status

Folder Click the checkbox to insert a check. A check indicates inhibited folders
Inhibited & are included in the search.
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Folder Set Up

Search (continued)

EXAMPLE — SEARCH RESULTS (PARTIAL)

Search results are displayed at the bottom of the page. The Folder Details Screen can
be accessed from search results by clicking on the name of the folder.

When no items are found, the results show:
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Folder Set Up

Copy

EXAMPLE — SELECT COPY ITEMS (PARTIAL)

The copy function reproduces the attributes of one folder to another without re-inputting
repetitive folder details, such as rules and fares. When the copy function is chosen, the
select copy items file is accessed. This screen contains a list of folders that are
available for copy. All folders, including expired ones are available.

Each line is a single folder. Select any folder name in the Name column to go to the
Folder Details Screen for that folder.

Click the column header for Account Code to sort the folders by Account Code.

Start and End Dates refer to folder effective dates.

The Checked Out By column contains the user ID of anyone editing the folder.

The Submitted By column contains the user ID of the person submitting the folder.
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Folder Set Up

Copy (continued)

To copy a fare folder:

1. Select the folder by clicking on the name of the folder to begin the copy process.
2. Enter the new fare folder name on the screen provided:

Two folders under the same user cannot have the sam e name. Click the
browser Back button to cancel the copy process if desired. The option to
cancel the copy process using the  Back button is valid one time only.
Subsequent copy requests cannot be canceled.

3. Click Start to begin the copy process.

The following screen displays until the copy is complete. After the copy is complete the
user is returned to the_Folder Details Screen for the new folder.
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Folder Set Up

New

EXAMPLE — NEW FOLDER DETAILS SCREEN

New link

/ Required

fields
indicator

The New link takes you to the Folder Details Screen where you can start to build a new
fare folder.

On this screen and throughout the SecuRate Air Plus product, required fields are
marked with the following indicator:

A full description of the fields on this screen can be found in the Folder Details Screen
section of this guide.
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Folder Set Up

Current

EXAMPLE — CURRENT FOLDER LINK

Current folder link

<

When an existing fare folder is accessed the name of the folder appears below the New
folder details screen link.

The Current link does not appear unless a fare folder is open for editing.
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Databases

Geographic Zones

Databases

EXAMPLE — GEOGRAPHIC ZONES LIST SCREEN

Geographic
Zones link

v

T

Create a
New Zone
button

View, Edit Delete buttons

The Geographic Zones List Screen contains all existing zone items, and a link to Create

a New Zone.

Options to View, Edit, or Delete an existing zone appear to the left of the Zone Code

and Zone Description. Changes or deletions made to zones are applied
dynamically to that zone everywhere it exists in th

using the zone are resubmitted and loaded.

e product once the folders

Click the Zone Code column header to sort list items by zone code. Click the Zone
Description column header to sort items by zone description. Items are sorted in

alphanumeric order.
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Databases

Geographic Zones (continued)

To view a list of the folders using a zone, click the magnifying glass # located to the
right of the Zone Description. A list of folders using the zone appears in a separate
browser window:

To close the Zone Folder Reference Screen, click the Close button 4 in the upper
right-hand corner.
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Databases

Creating a Geographic Zone

EXAMPLE — CREATE A NEW GEOGRAPHIC ZONE SCREEN

Click the Create A New Zone button to access the screen to build a new geographic
zone.

FIELD EXPLANATION:

Return Click Return to return to the Geographic Zones List Screen.
Save Click Save to save the item as a geographic zone.

Ignore Click Ignore to clear the screen and start over.

Help Click Help to access field explanations for this screen.
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Databases

Creating a Geographic Zone (continued)

FIELD EXPLANATION:

Zone Enter the zone description. The zone description appears
Description throughout the product to help identify the zone. Maximum 75
alphanumeric characters.

Add Enter the number of additional locations to add to the present list.

More Locations Click the More Locations button to add the number of locations
specified in the Add field. The list is amended with additional lines in
the specified amount.

Delete Click Delete to delete the location from the zone.

Include/Exclude Select Include or Exclude from the drop-down list to include or
exclude a location from the zone.

Location Enter the location in the field provided to the left of the magnifying
glassicon. Click the drop-down arrow in the field to the right of the
magnifying glass icon to select a location type:
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Databases

Location Search

EXAMPLE — LOCATION SEARCH SCREEN (PARTIAL)

Click the magnifying glass icon # 1o open the Location Search Screen. The Location
Search Screen opens in a separate browser.

Enter the name of the location and click Search.

A table of search results appears at the bottom of the screen. To add a location to the
geographic zone being created, click the city code or airport code of the location.
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Databases

Rules
EXAMPLE — CODE NEW RULE SCREEN Code
New Rule
button \
Rule Type
\
Rules link

The Rules link is used to build new rules and Rule Groups.

To create a new rule, select the type of rule from the list provided on the left, and click
Code New Rule. If other rules of the same type exist, a summary screen is provided
listing the available rules:

Available rules are listed in date order. Sort options are available for an alphabetical
sort, a sort by date order, or a sort by “Prebuilt”. Click the Description column header to
sort alphabetically. Click the Date Created By column header to sort by creation date.
Click the “Prebuilt” column header to sort by “Prebuilt” rules.

Each rules screen is limited to a maximum of 20 items. Additional rules are listed on
subsequent screens, accessed by clicking the page number links at the bottom of the
item list.

Page number links

<
<«

Options to View, Edit or Delete the existing rule are provided.
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Databases

Rules (continued)

EXAMPLE — COPY OR EDIT ADVISORY

<« | Copy or Edit advisory

Editing a rule changes the rule throughout the product. An advisory appears when Edit
is selected to prompt the user to select Copy or Edit:

Select from the following options available on the Copy or Edit advisory:

e Click the magnifying glass icon to see all items referencing the rule.
Copy Click Copy to reproduce the rule and make edits to the copied version only.
Edit Click Edit to edit the rule throughout the product.

Click Return to go back to the Available Rule Screen.

Click Code New Rule from the Available Rule Screen to create a new rule. Full
descriptions for creating each rule type follow.
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Advance Reservation Rule

Databases

EXAMPLE — ADVANCE RESERVATION RULE SCREEN

Advance

Reservation

N

"

Advance
Ticketing

Direction

«

Advance reservation rules are used to specify the number of days or months in advance

the itinerary must be reserved or ticketed to obtain a certain fare.

The Advance Reservation Screen is divided into two sections to specify time

requirements for:

1. Advance Reservations
2. Advance Ticketing

FIELD EXPLANATION:
Description

Enter a description for the rule. Maximum 75 alphanumeric

characters.
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Rules (continued)

Advance Reservations Rule (continued)

FIELD EXPLANATION:

Direction

Time
Requirement

Day/Month
Requirement

Validate
Advance
Ticketing
Restrictions

Advance
Reservations
Not Permitted

Must be
Ticketed at
Reservation

Select the option from the drop-down list to apply the rule to inbound
segments, outbound segments, or both:

Specify the time of day requirement for the advance purchase.

For example, if the ticket must be purchased by midnight of the 3™
day after booking, enter 12:00 (or leave that field blank and
SecuRate Air Plus fills it) in the time slot, and choose midnight from
the drop-down box.

Only numeric characters are valid in the time field:
6, 600, 0600

Enter the number of days or months and choose either Days or
Months from the drop down box.

This field allows the user to choose the formula they want processing
to use when applying the Advance Ticketing rule. Available options
are:

Click the checkbox to insert a check. A check indicates advance
reservations are not permitted.

Click the checkbox to insert a check. A check indicates tickets must
be purchased at time of reservation. If checked, leave the year off
start and stop dates.
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Rules (continued)

Blackout Rule

EXAMPLE — BLACKOUT RULE SCREEN

Blackout rules are used to specify when travel is not permitted.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:

Start and Stop  Enter the date in the space provided using DDMMMYY format.
Dates

Calendar Icon  Thg calendar option is provided to assist with selecting dates

for date fields. Click the calendar icon to open the calendar feature.

Every Year Click the checkbox to insert a check. A check indicates dates
entered are applied every year.
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Rules (continued)

Day/Time Rule

EXAMPLE - DAY/TIME RULES SCREEN

Day/Time rules are used to specify day of week and time of day travel is or is not

permitted.

FIELD EXPLANATION:

Description

Direction

Travel
Permitted/Not
Permitted

Start and Stop
Times

Enter a description for the rule. Maximum 75 alphanumeric
characters.

Select the option from the drop-down list to apply the rule to inbound
segments, outbound segments, or both:

Select from the drop-down list whether travel is permitted or not
permitted for dates and times entered:

Enter start and stop times, if applicable.

Only numeric characters are valid in the time field:
6, 600, 0600
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Rules (continued)

Day/Time Rule (continued)

FIELD EXPLANATION:

Range or
Daily
Application
Indicator

Day of Week
Application

Applies to
Segments

Select from the drop-down list:

The first option indicates the rule is applied on a daily basis. For
example, input 0900am to 0500pm and populate Monday and Friday,
permits the fare on Monday and Friday only.

The second option indicates the rule is applied in a range. For
example, input 0900am to 0500pm and populate Monday and Friday,
permits the fare from Monday 9am until Friday at 5pm. A flight at 9pm
on Wednesday is allowed.

Second option screen fields:

Populate the desired day of the week by clicking in the box below the
desired day.

Select from the drop-down list the segments for which the rule applies:

Origin Departure of Trip - Applied to the origin departure segment of
the trip only.

All Segments - Applied to all segments in the trip.

US/CA Domestic Segments - Applied to only domestic United States
and Canada segments.

Departure from origin gateway — Beginning location of the first
international segment.

Departure of overwater segment —  First segment traveling across the
ocean.

Departure of first international sector - First segment to travel
internationally based on the first sector of the fare component.
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Rules (continued)

Discounts Rule

EXAMPLE — DISCOUNTS RULE SCREEN

Discount rules are used to specify a discount for specific travelers.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:

Discount Type  Select the discount type from the drop-down list:
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Rules (continued)

Discounts Rule (continued)

FIELD EXPLANATION:
Discount PTC Enter the PTC code applicable to the rule. Maximum of 3
Code alphanumeric characters allowed. Leave the field blank to default to
adult (ADULT) PTC.

Click on the magnifying glass icon # next to the field for a list of
available PTC codes. The PTC Code Look-Up Table opens in a
separate browser window:

N\

Search

Page
numbers

/
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Discounts Rule (con

FIELD EXPLANATION:

Discount PTC
Code
(continued)

Maximum
Number
Permitted

Discount
Percent Off

Flat Amount

Currency

Fare Calculated
By

Databases

tinued)

Click in the Select column to populate the field with the desired PTC.
Additional PTCs are found by clicking the page numbers in the
bottom right-hand corner. A search feature is provided at the top of

the window. Click the Close button * to close the window.

This field allows the user to limit the number of discounted
passengers per PNR. The Zero (0) default indicates that unlimited
discounts are allowed. Maximum of 3 numeric characters allowed.

Enter the percentage amount to be taken off the SecuRate Air Plus
fare. Do not follow the amount with a percentage sign (%).

Enter the flat amount. Do not enter the resulting (discounted) fare
amount. Fare calculations are based on the option selected in the
Fare Calculated By field.

Enter the currency code. Click the magnifying glass icon » to
open a separate browser window to look up the currency code.

This is a required field when a flat amount is used. The advisory
Currency Missing is received if the code is omitted for a flat amount.

A default currency code can be established using the Preferences
link from the Administration Home Screen. To change the currency
code for this field, delete it and enter a new code.

Click the drop-down arrow to select the option to use when both a
percent off and flat amount off are applied. This selection
establishes the order in which the discount is applied. Options
include:
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Rules (continued)

Discounts Rule (continued)

FIELD EXPLANATION:

Ticketed Fare Enter the resulting fare basis code for the discounted fare. Use this

Basis Code field when the fare basis code changes with the application of the
discount. To follow either the existing ticket code, or a new one
specified here, with the discount percent amount listed in the
discount percent off field, populate the box at the end of the ticketing
code line.

Discount Click the checkbox to insert a check. A check indicates the discount
Percent should percentage amount appears after the existing or new fare basis code
be appended to (when a new code is used).

the Ticketing

Code

Ticket Enter any ticket designator for the discounted fare if different than
Designator the fare item.

Discount Click the checkbox to insert a check. A check indicates the discount

Percent should percentage amount appears after the existing ticket designator. Or a
be appended to new one entered here.

the Ticketing

Designator

Must Have PTC Codes — Enter a PTC Code to restrict the application of the

Accompanying discount to that PTC, when traveling with (on the same PNR)

Passenger(s) another passenger type or types. If more than one passenger type
(PTC code) must be traveling with the discounted passenger to
qualify for the fare, list those PTC codes across the line so they read
as shown below:

If no PTC is entered the default is the adult (ADT) PTC.
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Rules (continued)

Discounts Rule (continued)

FIELD EXPLANATION:

Must Have If the discounted fare is applicable when the passenger is traveling
Accompanying  with more than one passenger type, but not necessarily at the same
Passenger(s) time, place the PTC codes from top to bottom as shown below:
(continued)

To restrict the accompanying passengers to a specific class of
service, place the class of service code in the Booked in Fare Class
field associated to the PTC.

Page 48 03/09



Databases
Rules (continued)
Eligibility Rule

EXAMPLE - ELIGIBILITY RULE SCREEN

The eligibility rule is used to specify travel is restricted to certain state employees,
nationalities or local residents.

Accessing Fares and Pricing responses using Eligibi lity Status:
To access a fares or pricing response including fares restricted by passenger eligibility,
include the LR, LE, or LC option in the fares or pricing request.

The following are some specifications on how passenger eligibility is processed in
Worldspan.

Only one Passenger Eligibility parameter is allowed per fare or pricing entry.
Passenger Eligibility options are not supported in Fares Display requests.
The LE option was originally designed to validate "local employee" fares.

At the present time the two characters following the LE must be a state code, VI for
Virgin Islands, or PR for Puerto Rico (e.g., LEGA).

The LR option was originally designed to validate "local residency" type fares. At the
present time the two characters following the LR must be a state code, VI for Virgin
Islands, or PR for Puerto Rico (e.g., LRGA.).

The LC option was originally designed to validate "local citizenship” type fares. At the
present time the two characters following the LC must be a valid country code, such as
US for United States, CA for Canada (e.g., LCUS).
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Eligibility Rule (continued)

FIELD EXPLANATION:
Description

Direction

Passenger
Type Code

Enter a description for the rule. Maximum 75 alphanumeric
characters.

Select the option from the drop-down list to apply the rule to inbound
segments, outbound segments, or both:

Enter the Passenger Type Code. Click on the magnifying glass &
icon to open a PTC lookup table in a separate browser window:

Search

Page
numbers

e
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Rules (continued)

Eligibility Rule (continued)

FIELD EXPLANATION:

Passenger Click in the Select column to populate the field with the desired PTC.
Type Code Additional PTCs are found by clicking the page numbers in the
(continued) bottom right-hand corner. A search feature is provided at the top of

the window. Click the Close button * to close the window.

Account Code Enter an account code. This code is applied only to those fares
referencing the eligibility rule, unlike the account code in the Folder
Details Screen, which applies to all fares in the folder. If an account
code is applied at either the folder or fare level, the fare is
considered only if the account code is used in the fares or pricing
request.

Do not apply a folder level account code at the sam e time a fare
level account code is used.

Passenger Select the applicable option from the drop-down list.
Requirements

Employee Of (LE) — Options include state code, country code, sub-
continent, continent, and TC area.

Nationality (LC) — Option is country code.

Local Resident (LR) — Options are state code, country code, sub-
continent, continent, and TC area.
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Rules (continued)

Eligibility Rule (continued)

FIELD EXPLANATION:
Location Click the magnifying glass icon #~ to open the Location Search
Screen. The Location Search Screen opens in a separate browser.
Enter the name of the location and click Search.

A table of search results appears at the bottom of the screen. See
the Location Search section of the manual for more information
about the Location Search Screen.

LOCATION SEARCH SCREEN

Location Type  Select the applicable location type from the drop-down list.
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Rules (continued)

Flight Restrictions

EXAMPLE - FLIGHT RESTRICTIONS SCREEN (PARTIAL)

Flight restrictions are used to restrict travel or exclude travel on a flight number or range
of flight numbers. They are also used to indicate where a connection must be made,
and/or the type of flight that must be taken.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Flight Restrictions

FIELD EXPLANATION:

Flight Range
Application

Flight Range 1

(continued)

Select the flight range application from the drop-down list:

For options 2 and 3, enter flight range 1 field information only.

For options 4 and 5, enter both flight range 1 and flight range 2 field
information. Options 4 and 5 are direction specific. For options 6 and
7, enter both flight range 1 and flight range 2 field information.
Options 6 and 7 are not direction specific (non-order dependent).

To enter a flight range, click the New Flight button. The following
fields appear:

Enter the marketing carrier code (MK Carrier), or the operating
carrier code (OP Carrier), and the flight range to be specified.

The operating vs. marketing carrier fields are used for code share
flights. The operating carrier operates the flight and owns the
equipment. The marketing carrier markets and sells the flight.

Operating and marketing carrier parameters are combinable with
flight number restrictions.
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Rules (continued)

Flight Restrictions

FIELD EXPLANATION:
Flight Range 2

Type of Flight

(continued)

Enter second flight range information if needed. Field descriptions
are the same as for Flight Range 1.

Non-stop/Direct/Connecting options:

Select the applicable option from the drop-down list:

Nonstop Flights — travel on entire fare component is nonstop
Direct Flights — travel with a single flight number making no stops,
one stop, or multi-stops, including change of gauge

Multi-stop Flights — travel on a single flight number that includes
more than one intermediate stop

One-Stop Flights — travel on a single flight number that includes
only one intermediate stop

Online Connecting Flights - transfers from different flight services
on the same catrrier, or that transfer of service on the primary carrier
only

Interline Connecting Flights - transfers of service from one carrier
to a different carrier (can include transferring between the services of
the primary carrier to another carrier)

Same Flight Number — same flight number may permit a stopover

Application This indicator applies to the locations listed on this line. Options are:
Indicator
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Rules (continued)

Flight Restrictions (continued)

FIELD EXPLANATION:
Location Select the location indicator from the drop-down list:
Indicator

Location Codes  gnter a valid airport or city code. Click the magnifying glass icon #~
to access a lookup table for location codes.

Location Type  The location type for Location 1 and Location 2 must be the same.
Available options are:
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Rules (continued)

Flight Restrictions (continued)

EXAMPLE - FLIGHT RESTRICTIONS RULE SCREEN — FROM/TO/VIA LOCATION INDICATOR

From/To/Via /

location
indicator

Flight Restrictions Application

In the above example, the fare component being validated must include travel
From/To/Via ORD or NYC. The cities can be terminal points or points within the fare
component.

Location 2 is not required; the user can code only From/To/Via ORD.

The AND locations are not applicable for the From/To/Via option.
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Rules (continued)

Flight Restrictions (continued)

Flight Restrictions Application  (continued)

EXAMPLE - FLIGHT RESTRICTIONS RULE SCREEN — BETWEEN/AND LOCATION INDICATOR

Between/And

location /'
indicator

When the Between/And option is used, and the AND cities are not coded, it is treated as
From/To for those cities. In this case the fare component being validated must include
a flight segment From/To ORD or NYC. The second location is not required when the
AND cities are coded; the fare component being validated must have travel between the
first set of locations and the second set of locations. In this case, the fare component
must have travel between ORD and LON or have travel between NYC and LON.
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Rules (continued)

Flight Restrictions (continued)

Flight Restrictions Application  (continued)

EXAMPLE — FLIGHT RESTRICTIONS RULE SCREEN — VIA INDICATOR

Via location
indicator

/

When the Via indicator is coded, the relationship is an “OR”. The fare component being

validated must have travel going into and out of one of the coded cities.

In this case travel must be going into and out of NYC, WAS, or BOS.
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Rules (continued)

Minimum Stay Rule

EXAMPLE — MINIMUM STAY RULE SCREEN

The minimum stay rule is used to specify the minimum number of days or months and
time a traveler can stay before return travel can commence.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Minimum Stay Rule (continued)

FIELD EXPLANATION:
Origin Days Click the checkboxes to insert checks. Checks indicate the days of the

week for which the rule applies. For example, if Saturday and Sunday
are checked, the rule only applies when travel originates on Saturday or
Sunday.

no earlier Enter the time of day the passenger must stay after to qualify for the
than fare. Select AM or PM from the drop-down list field.
after Select from the drop-down list:
For “Unit of Elapsed Time”, specify the days or months required:
For “Number of occurrences of the day of week”, specify the number of
days and day of week:
In the above example the passenger must stay 1 Sunday night.
Applies Click the checkbox to insert a check. A check indicates the minimum
from Last stay requirement should be calculated from the last sector of the
Sector outbound trip.
Indicator
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Rules (continued)

Maximum Stay Rule

EXAMPLE — MAXIMUM STAY RULE SCREEN

The maximum stay rule is used to specify the maximum number of days or months and
time of day a traveler can stay before return travel can commence.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Maximum Stay Rule

FIELD EXPLANATION:
Travel must

By:

A Maximum
Stay of

Departure or

Databases

(continued)

Select the applicable option from the drop-down list:

This option specifies whether travel must begin by or be completed

by the requirements entered in the remaining fields.

Enter any applicable time requirement.

Only numeric characters are valid in the time field:
6, 600, 0600

Enter the maximum number of days or months a passenger is
allowed to stay and still qualify for this fare.

Select the departure or ticketing application from the drop-down list:

Ticketing

Application

Applies from Click the checkbox to insert a check. A check indicates the

last sector maximum stay requirement should be calculated from the last sector.
The last sector is defined here as the stop prior to the last segment
of travel for the itinerary. When a maximum stay rule is usually
processed, the maximum stay restrictions are applied at the
turnaround point, so a trip from MCI - NYC — PAR — NYC — MCI
would have the maximum stay rule applied at Paris. When the
Applies from last sector checkbox is selected, the maximum stay rule
is applied in New York on the return trip, before the NYC — MCI
flight.
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Rules (continued)

Open Jaw Rule

EXAMPLE — OPEN JAW RULE SCREEN

The open jaw rule is used to specify the direction and location of a surface segment.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Open Jaw Rule (continued)

FIELD EXPLANATION:

Open Jaw This field provides an override to any default set for open jaw rule at
Override: the Folder level. Select the application for the rule from the drop-
down list:

1. Open Jaw with Locations
Select this option to allow an open jaw for a specific fare with
specific locations.

2. No Open Jaw Allowed
Select this option if the Folder level has Allow Base Open Jaw
by Default checked, but there is a fare item within the folder that
does not allow open jaw. Use to override published rules.

3. Allow Open Jaw
Select this option if the Folder level does not have Allow Base
Open Jaw by Default checked, but you want to apply the base
fare open jaw specification to a fare item within the folder.

The Allow Open Jaw option does not allow locations to be
specified. The error response Locations not allowed with “Allow
Open Jaw” Selected is received when locations are added with
this option selected. To apply locations, select Open Jaw with
Locations.

New Click the New button to add additional lines if needed.
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Rules (continued)

Open Jaw Rule (continued)

FIELD EXPLANATION:
Application Select the application for the rule from the drop-down list:

When selecting the first or second option, specify a location type
from the drop-down list provided:

Location 1 Enter the location code for the first location. Click the magnifying
glass icon #” to access a lookup table for location codes.

This option does not appear when selecting the Within Same
Country application.

Location 2 Enter the location code for the second location. Click the magnifying
glass icon #’ to access a lookup table for location codes.

This option does not appear when selecting the Within Same
Country application.
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Rules (continued)

Penalties/Voluntary Changes

EXAMPLE — PENALTIES/VOLUNTARY CHANGES SCREEN

The Penalties/Voluntary changes rule is used for Rapid Reprice.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Penalties/Voluntary Changes (continued)

FIELD EXPLANATION:
Penalty 1:

Penalty 2:

Minimum Penalty

Fare Percentage
Penalty

Enter a valid currency code. Click the magnifying glass icon »

to access a lookup table for currency codes:

EXAMPLE — CURRENCY CODE LOOKUP (PARTIAL)

If a penalty can be applied in multiple currencies, the amount
and currency code must be listed separately. The amount field
allows up to 8 characters, including a decimal point if needed.

If an amount is entered, a currency code is require  d. A
default currency code can be set up using the Preferences link
on the Administration Home Screen. To change the currency
code for this field, delete it and enter a new code.

Specify the minimum dollar amount allowed when the penalty is
a percentage of the fare.

Enter the percentage amount of the fare to apply as a penalty.
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Penalties/Voluntary Changes (continued)

FIELD EXPLANATION:

Amount/Percentage Select the option to apply from the drop-down list:

Application

Changes are
allowed:

Non-refundable:

Use it or Lose it:

Processing allows the user to assess both a percentage and
amount for the penalty. When both are specified, select the
application the system uses to calculate the amount in this field.
If no application is selected, and both the amount and
percentage fields are populated, the system defaults to the
amount.

Click the checkbox to insert a check. A check indicates changes
are permitted to the itinerary, either at a price or for free. If this
option is not selected, the ticket cannot be changed at any price.

Click the checkbox to insert a check. A check indicates the
itinerary cannot be canceled and the ticket returned for refund.
The itinerary can still be changed with or without a penalty.

Click the checkbox to insert a check. A check indicates if the
ticket is not used exactly as written, it no longer has any value
for changes or refunds.
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Rules (continued)

Sales Restrictions

EXAMPLE — SALES RESTRICTIONS RULE SCREEN

Sales restrictions are used to indicate dates for reservation and ticketing.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Sales Restrictions (continued)

FIELD EXPLANATION:

Reservation Enter the first and last date this fare is available for reservations.
Ticketing Enter the first and last date this fare is available for ticketing.
Electronic Click the checkbox to insert a check. A check indicates the fare is
Ticketing only valid when ticketed on an electronic ticket.

Required
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Rules (continued)

Seasons

EXAMPLE — SEASONS SCREEN

The season’s rule is used to indicate a date or range of dates travel is permitted for
certain fares, such as high, shoulder, and low season.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Seasons (continued)

FIELD EXPLANATION:

Should be
applied to each
trip if checked

Start and Stop
dates

Databases

Click the checkbox to insert a check. A check indicates the season
requirements are applied to each trip in the itinerary. When this
application is not chosen, the season is applied to the originating
point of the pricing unit.

Enter the season start and stop dates. Click the calendar icon
to access the calendar lookup tool. Dates entered manually must be
entered in DDMMMYY format.

Every Year Click the checkbox to insert a check. A check indicates the season
applies every year. If checked leave the year off the start and stop
dates.

03/09 Page 73



Databases

Rules (continued)

Stopovers

EXAMPLE — STOPOVERS RULE SCREEN

Stopovers are used to indicate the number of stopovers allowed and the cost of each
stopover and where stopovers are allowed.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Stopovers (continued)

FIELD EXPLANATION:

Minimum Enter the minimum number of stopovers required to qualify for the
Number fare. Two-character numeric field.
Required
The rule is not applied to itineraries with fewer stopovers than the
number specified in this field. If left blank, the fare applies to
itineraries without stopovers.
Maximum Enter the maximum number of stopovers permitted to qualify for the
Number fare. Two-character numeric field.
Permitted
When a number is specified, the fare does not apply to itineraries
with more stopovers than the number in this field.
Number Enter the maximum number of stopovers allowed on the outbound
Outbound portion of the pricing unit. Two-character numeric field.
Number Enter the maximum number of stopovers allowed on the inbound
Inbound portion of the pricing unit. Two-character numeric field.

First Amount

Enter the amount charged for stopovers. The number field is used to
indicate how many stopovers can be taken for that amount.

EXAMPLE: FIRST AMOUNT FIELD

For example, a fare can allow 3 stopovers, but only the first one is
free. In that case, enter the number field with 1 and 0 in the amount
field. The Addition Amount field would show 2 additional stopovers
are allowed and the amount for each. Currency is required any time
an amount is entered. A default currency code can be set up using
the Preferences link of the Administration Home Screen. To change
the currency code for this field, delete it and enter a new code.
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Stopovers (continued)

FIELD EXPLANATION:

Additional
Stopovers

FIELD EXPLANATION:
Number stops

Application

Direction

Location Codes

Enter the number and amount, if any, for additional stopovers with
varying charges, or stopovers dependant on either the number or
location of the stopovers.

Click the New button to indicate where the stopovers are allowed. If
stopovers are anywhere on the routing this does not need to be filled
out.:

Enter the number of times the criteria listed in this line can be used.
Two-character numeric field. A blank field indicates the application
of this stopover is unlimited; previous stopover line limits still apply.

Select the application from the drop-down list:

Required stopovers must stop in the location listed for this stopover
charge to be applied.

Select the applicable option to indicate the direction of the stopover.

Enter the code for the location the stopover is applied. If one or both
location codes are used, a location type must be specified.

Click the magnifying glass icon » to access the location lookup
tool. See the_Geographic Zones section of this guide for more
information. Location 1 and 2 must have the same location type.
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Rules (continued)

Stopovers (continued)

FIELD EXPLANATION:
Location Type  Select a location type from the drop-down list.

Options are:

Apply Click the radio button to select the desired option:

First Amount:
Indicates the amount specified for First Stopover is used.

Additional Amount:
Indicates the amount specified for Additional Stopovers is used.
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Rules (continued)

Surcharges

EXAMPLE — SURCHARGES SCREEN

Surcharges are used to apply Q surcharges for specific days, dates, and times. This
rule must be created for security and fuel surcharges when creating Flat Rate or
Net/Net flat rate fares.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Rules (continued)

Surcharges (continued)

FIELD EXPLANATION:

Surcharge Enter a flat surcharge amount, the percent of the base fare to be

Amount added as a surcharge, or both. If an amount is used, the currency
code must be specified. A default currency code can be set up using
the Preferences link of the Administration Home Screen. To change
the currency code for this field, delete it and enter a new code.

Surcharge Select the surcharge type from the drop-down list:

Type

Applies To Select the passenger type code from the drop-down list:

Loc 1 Enter location codes for surcharges and the location type. Click the
Loc 2 magnifying glass icon #~ to access the location code lookup tool.

Location Type | oc'1 and 2 must have the same location type.

Select a location type from the drop-down list:

If location is used the surcharge applies only one time for the
location. If the surcharge applies for the arrival and departure of the
location, two surcharge rules must be created, one with direction as
outbound and one as inbound.
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Surcharges (continued)

FIELD EXPLANATION:

Use Gateway
Departure Date

Range
Start/Stop
dates and times

Every Year

Start/Stop time
application

Click the checkbox to insert a check. A check indicates SecuRate
Air Plus processes the rule based on the date the traveler begins the
international portion of the trip.

Enter any specific date and/or time range. If one date field is
populated, both must be and dates must be entered in DDMMMY'Y

format. Click the calendar icon for assistance with selecting
dates.

Click the checkbox to insert a check. A check indicates the day and
time range are valid every year. If checked, leave the year off the
start and stop dates.

Select the applicable option from the drop-down list:

The screen changes depending on the option selected:

Start/Stop times applied to days coded in day of we ek field :

Click the checkbox to insert a check. A check indicates surcharges
are applied on the selected day of the week.
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Rules (continued)

Surcharges (continued)

FIELD EXPLANATION:

Start/Stop time  Start/Stop times applies to range  of days coded in the day of
application week field :
(continued)

Select the start and stop day of the week from the drop-down
list:
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Rules (continued)

Ticket Endorsements Rule

EXAMPLE — TICKET ENDORSEMENTS RULE SCREEN

The ticket endorsement rules are used to add endorsements for ticketing.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Ticket Endorsements

FIELD EXPLANATION:

Endorsement
Text

Ticket Location
where
endorsement
should appear

Databases

Rule (continued)

Enter text here to appear in the endorsement box of the ticket.
Maximum of 25 alphanumeric characters allowed.

If endorsement is longer than 25 characters, create a second
endorsement rule. A maximum of 58 characters (including spaces)
print on ATB ticket stock. A maximum of 29 characters print on TAT
ticket stock.

Select the applicable option from the drop-down list:
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Rules (continued)

Transfers Rule

EXAMPLE — TRANSFERS RULE SCREEN

Transfers Link

A transfer is a change from the services of one carrier to the services of the same
(online) or the services of another carrier (interline).
All stopovers and connections are considered transfers.

U.S. — more than 4 hours is considered a stopover.
All other markets — more than 24 hours is considered a stopover.

Transfer rule provides the capability to designate the transfer point, specify conditions of
transfer, how many transfers are allowed, whether the transfer can occur on the
inbound and outbound segments of the trip, as well as maximum and minimum
numbers of transfers. During rule validation, the system determines if restrictions apply
such as minimum, or directional, and if appropriate carriers are used.

Transfers can be applied on a fare component or a priceable unit.
Definitions are as follows:
Fare Component (FC) — The portion of an itinerary between two fare construction

points. These are also termed fare break points.

Priceable Unit — A journey or part of journey, which is priced as a separate entity, e.g.
is capable of being ticketed separately.
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If transfers are to be processed on a fare component basis, the Maximum Number
Permitted must be ‘blank’ and the Number Outbound and/or Number Inbound fields
must be coded. If the transfer rule should be processed on a priceable unit basis, code
Maximum Number Permitted with the appropriate number.

Rules with nothing coded in the Maximum Number Permitted, Number Outbound and/or
Number Inbound fields will be considered invalid and processing will fail the transfer

rule.

When a unique restriction is added, if the ‘Application” field (bottom middle in the
template) is ‘Required,” a numeric value (01-99) must be entered in the ‘Maximum
Number Permitted’ field.

Note: XX is not valid if ‘Required’ is selected.

FIELD EXPLANATION:

Number of Minimum number of transfers required

Transfers . .
in order to qualify for the fare
01-99 characters
Blank = Not applicable
Maximum Number Permitted — Maximum number of transfer
permitted in order to qualify for the fare
00 = No transfers permitted
01-99
When transfers are to be processed as a priceable unit, a number
must be entered in this field.
XX = Unlimited, not valid if required is selected.
Blank = Transfers are being processed on a fare component basis.
When a Unique Restriction is added if the ‘Inbound/Outbound’ field is
either ‘Both’ or ‘Either not Both’ then a value must be entered in
Maximum Number Permitted field.
Number Outbound — Number of transfers permitted on the
outbound portion of travel
1-99
XX = unlimited
Blank = Not Applicable
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Number Inbound — Number of transfers permitted on the return
portion of travel

1-99
XX = unlimited
Blank = Not Applicable

Max. No. on Outbound or Return

If box checked = Permitted on either Outbound or Return but not
both Blank = Not Applicable

Publishing to Publishing Carrier — Owning/publishing carrier to
owning/ publishing carrier (online).
Check box to select

Either = connection or stopover
Connection
Stopover

Publishing to Any Carrier — Between owning/publishing and other
carriers, excluding the owning/publishing carrier (interline)
Check box to select

Either = connection or stopover
Connection
Stopover

Non-Publishing to Non -Publishing Carrier — Same carrier to same
carrier when that carrier is not the owning/publishing carrier (online)
Check box to select

Checked = Allowed

Either = connection or stopover
Connection

Stopover

Non-Publishing to Any Carrier — One carrier to a different carrier
when neither is the owning/publishing carrier (interline)
Check box to select

Checked = Allowed

Either = connection or stopover
Connection

Stopover

New — Click New to add a line
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Delete — Click Delete to remove line

Transfer Type

Both — Connection or Stopover
Connection
Stopover

No. of Trans Permitted — number of transfers permitted

Blank = No Application
01-99 = Number value indicating transfer permitted
XX = unlimited transfer

In Carrier — carrier on which transportation arriving at the transfer
point must occur

Input standard industry alphanumeric code; ex. AA

Application - designates the application of transfer point

Permitted
Not Permitted
Required

Loc 1/Loc 2 - location where transfer may take place

Input standard industry city/airport code; ex. ATL

Loc Type — Code indicating the type of geographic specification
associated with Loc 1/Loc 2
Anywhere
Airport
City
State
County
Industry SubZone
- Industry Zone
Traffic Conference

Default is anywhere

Out Carrier — carrier on which transportation departing at the
transfer point must occur
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Input standard industry alphanumeric code; ex. AA

Inbound/Outbound - Indicates portion in which transfer must occur

Both

Outbound

Inbound

Either but not both
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Rules (continued)

Travel Restrictions

EXAMPLE — TRAVEL RESTRICTIONS SCREEN

Travel restrictions are used to indicate travel commence and return dates when different
from folder start and end dates.

FIELD EXPLANATION:

Description Enter a description for the rule. Maximum 75 alphanumeric
characters.
Direction Select the option from the drop-down list to apply the rule to inbound

segments, outbound segments, or both:
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Travel Restrictions (continued)

FIELD EXPLANATION:
Earliest date on Enter the earliest date outbound travel can commence to qualify for
which outbound - the fare. Click the calendar icon beside the date field to

travel may access the calendar tool. Manually entered dates must be in
commence DDMMMYY format.
Last date on Enter the last date outbound travel can commence to qualify for the

which outbound 3.6 Click the calendar icon beside the date field to access

travel may the calendar tool. Manually entered dates must be in DDMMMYY

commence format.

and return Select the applicable option from the drop-down list:

travel must

by Enter the return date. Click the calendar icon beside the date
field to access the calendar tool. Manually entered dates must be in
DDMMMYY format.

before Only numeric characters are valid in the time field:
6, 600, 0600
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Rules (continued)

Base Rules vs. SecuRate Air Rules

EXAMPLE - FARE ITEM SCREEN

Base
Categories
link \

Fares
link

When building a Discount off Published fare or a Net/Net fare, where the net is a
calculated (discount off published) fare, a rule is not applied to the fare based solely on
the application of the Rule Group to the fare.

To apply the rule, click the Fares link, and select Base Categories from the menu to the
left of the screen.
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Rules (continued)

Base Rules vs. SecuRate Air Rules (continued)

EXAMPLE — BASE CATEGORIES SCREEN

Application I —

option

For each rule type, up to three application options are provided. Click the drop-down
arrow to select the rule application:

1. Base Published fare rule..

2. SecR | The SecuRate Air rule developed using this product. This option
overrides the published fare rule.

3. Both Both the base rule and SecuRate Air rule. When both the Base and
SecuRate Air rule are chosen, the most restrictive rule applies.
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Rules (continued)

Modifying Rules

EXAMPLE — RULE NAVIGATION SCREEN

AN

Rules link

Rules within SecuRate Air Plus are dynamically applied to fares. When a rule is
modified, that modification is reflected in all fares to which the rule is applied once the
folder using the rules(s) are resubmitted and loaded. When a rule is attached to
multiple Rule Groups it only needs to be changed in one location; all other locations
change automatically.

To modify existing rules, go to the Rule Navigation Screen by choosing the Rules link at
the top of the screen. Click on the Edit button to the left of the Rule Group that contains
the rule to be modified, to access the Summary Screen. An advisory is received when
editing a Rule Group. Click Ok to confirm the edit action.

ADVISORY TO CONFIRM EDIT ACTION FOR RULE GROUP
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Rules (continued)
Modifying Rules (continued)

A screen is provided to check the Fare Items to which the Rule Group is referenced.

Click the magnifying glass icon for the Rule Group to access the Rule Group Fare
Reference Screen.

EXAMPLE RULE GROUP FARE REFERENCE SCREEN (PARTIAL)

Options to View, Copy and Delete the Rule Group are also available.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE — RULE NAVIGATION VIEW SCREEN

Rule Group Name

N

Individual |-

Rules

To view a Rule Group, select View from the Rule Navigation Screen. The individual
rules are listed to the right of the Rule Group menu.

The Rule Group being viewed from the Rule Navigation Screen is highlighted in the left

column, and the name of the group is shown in the right column, to easily identify the
Rule Group.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE — RULE NAVIGATION COPY SCREEN

Copy
prefix

To copy a Rule Group, select Copy from the Rule Navigation Screen. An advisory is
received to alert the user that the copy cannot be ignored. Click OK to confirm the copy
action.

ADVISORY CONFIRM RULE GROUP COPY

The Summary Screen for the duplicated Rule Group appears.

Copied Rule Groups are identified with a C. (copy number) prefix before the original rule
name. In the example above, the name is C.5:TEST, meaning this is the 5™ copy of the
Rule Group TEST.

The rule group name can be changed and C: removed. Simply highlight (or delete) the
rule group name. Type the new name and click Save.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE — SUMMARY SCREEN

The Summary Screen contains a list of the rules currently attached to the folder. Select
the rule type from the menu on the left side of the screen to access the Summary
Screen for that rule type.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE - SUMMARY SCREEN STOPOVERS (PARTIAL)

T T

Selected Rules Available Rules

The Summary Screen for the specific rule type contains a list of selected rules for the

folder, and available rules from other folders when they exist. To access the specific
rule to modify, click Edit on the left side of the rule item.

To view a list of the fare folders using the Rule Group, click on the magnifying glass icon
#’ to the left of the rule description.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE - RULE GROUP REFERENCE SCREEN (PARTIAL)

The Rule Group Reference Screen opens in a separate browser window. It provides a
list of the folders using the rule.

To close the screen, click the Close button s in the upper right-hand corner.
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Rules (continued)

Modifying Rules (continued)

EXAMPLE — EDIT RULE SCREEN

¢ Copy or Edit
advisory

When Edit is selected for a specific rule item, an advisory prompts you to select Copy or

Edit. Because edit alters the rule throughout the product, copy may be the preferred
alternative.

Full descriptions for creating and editing each rule type are provided at the end of this
section.
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Rules (continued)

Building a New Rule Group

EXAMPLE — RULE NAVIGATION NEW SCREEN

To build a new Rule Group:
1. Choose New from the menu at the top of the Rule Navigation Screen.
2. Name the new Rule Group using up to 25 alphanumeric characters.
3. Click Add Rule to begin building a new Rule Group.

Click Cancel to go back to the Rule Navigation Screen.
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Rules (continued)

Import Rule Group

EXAMPLE — IMPORT RULE GROUP

Choose the Import option on the top of the Rule Navigation Screen to access the Import
Rule Group Screen.

A list of folders containing all available Rule Groups for the Company (SID) is provided.
Click Select to choose the rule group to import for the folder..
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Rules (continued)

Import Rule Group (continued)

EXAMPLE — IMPORT SPECIFIC RULE GROUP

Click Select All to select all Rule Groups listed.
Click View to view a list of rules in the Rule Group.

Click Select to select an individual Rule Group.
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Fare Folders

Folder Details Screen

EXAMPLE — EXISTING FOLDER DETAILS SCREEN

/

Review/Submit

To access the Folder Details Screen for an existing fare folder, click the name of the
folder from the Draft, Pending, Active, or Expired file.

If the fields of an existing fare folder are disabled (ghosted), click Review/Submit at the
top of the page, and click the Lock button to unlock the folder for editing.

FIELD EXPLANATION:

Folder = The name used to identify this folder for future reference. Maximum 20
Name alphanumeric characters. This is a mandatory field:
It is recommended a descriptive title be used for easy recognition.

Account An account code applied here is applied to all fares in this folder. Maximum

Code 20 alphanumeric characters. When an account code is used, it must be
included in fares or pricing entries. This is an optional field. The same
account code can be used for numerous folders.

Fare Choose one of the two options listed. Net/Net fares are not allowed in the
Type same folder as Discount Off and Flat Rate Fares
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Folder Details Screen (continued)

FIELD EXPLANATION:

Mass Fare Select the Mass Fare Create checkbox on the Folder Details screen when

Create creating a Fare Folder. Selection of this option provides the Navigation
Bar screens required for copying fares from a spreadsheet to the
database.

Options: Allow Base Open Jaw by Default

Click the checkbox to insert or delete a check. A check indicates the fare
items in the Folder default to validate the open jaw from the base fare if
the base fare rule allows open jaws.

New Folders:

For any new Folder created the Allow Base Open Jaw by Default
checkbox displays as checked by default. When checked the Folder
validates the open jaw from the base fare if the base fare allows open
jaws. To change the default to not apply the base fare open jaw rule,
uncheck the box.

Start Date  Enter the start date in DDMMMYY format. This field pre-populates with
current day. Fares in this folder are not available for display or pricing
before the date specified here. Past dates are accepted. Thisis a
required field:

End Date Enter the ending date in DDMMMYY format. If there is no end date for the
folder, click the No End Date checkbox to insert a check. This is a
required field:

Description Enter a brief description for the fares contained in the folder.
Maximum 50 alphanumeric characters. This is an optional field.

Save Click Save to save folder details.
Ignore Click Ignore to clear the screen and start over.
Help Click Help to access the help reference for this screen.
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Fare Folders

EXAMPLE — NEW FARE FOLDER DETAILS SCREEN

New folder link

/

To create a new fare folder, select New from the Main Navigation Menu. The Folder

Details Screen appears. Required fields show the red arrow icon:

Field explanations are provided in the Folder Details Screen section of this guide.

Fare Link

See the SecuRate Air Plus — Fare Link enhancement document for steps to load fares

from airline-created spreadsheets into the SecuRate Air Plus database.
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Fare Folders

EXAMPLE — PRICING SECURITY SCREEN

Pricing Security link

Pricing security limits view, pricing, and ticketing access to a fare or folder.

To access the List of Pricing Security Screen, click the Pricing Security link at the top of
the current fare folder screen. Existing pricing security items for the company are listed.

FIELD EXPLANATION:
List of Pricing

To select a pricing security item from the list, click the Used

Security checkbox to insert a check. Items listed represent all items built for
the company.

To build a new security item, click the Code New Rule button at the
top of the screen.

View Click the View button to view details for the item from the Add Pricing
Security Item Screen.

Edit Click the Edit button to go directly into edit mode on the Add Pricing
Security Item Screen. Click the Save button at the top of the screen
to save changes.

Changes made to a security item are applied dynamic  ally
throughout the product. All folders with the secur ity item
reflect the changed pricing security item once the folders are
resubmitted and loaded.
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FIELD EXPLANATION:
Delete

Used

Description

Save

Ignore

Code New Rule

Fare Folders

(continued)

Click on this button to delete an unused security item.

Click the Used checkbox to insert a check. A check selects the item
to attach to the folder.

When viewing the security items of an existing folder, the item with
the checked Used box is the one attached to the folder.

Only one security item can be used per folder.

Enter a description for the pricing security item.

Click Save to save changes to a pricing security item.

Click Ignore to clear changes to the screen and start over.

Click Code New Rule to build a new pricing security item.
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Pricing Security (continued)

Building a New Pricing Security Item

EXAMPLE — ADD PRICING SECURITY ITEM SCREEN

To build a new pricing security item, click the Code New Rule button at the top of the
List of Pricing Security Item Screen.

FIELD EXPLANATION:
Description Enter a description for the pricing security item.

Add Enter the number of new item lines desired. Line additions in excess
of 100 are possible; however, adding more then 100 lines can cause
connectivity issues.

Delete Click the Delete button to delete this line of information.

Partition Default is 1P for Worldspan agencies.
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Fare Folders

(continued)

Building a New Pricing Security Ite  m (continued)

FIELD EXPLANATION:
Sell Permitted

Ticket
Permitted

Agency type

Agency Code
Return
Save

Ignore

Help

Select Yes or No from the drop-down list to indicate if the agency
listed on this line is allowed to sell fares in the folder. No indicates
the agency can view and possibly ticket the fares in this folder, but
cannot sell them.

Select Yes or No from the drop-down list to indicate if the agency
listed on this line is allowed to ticket fares in this folder. No indicates
the agency can view and possibly sell the fares in this folder, but
cannot ticket them.

Select the applicable option from the drop-down list:

Agency Code - Select when granting access to this fare to users
working in the SID listed in the Agency Code field only.

Home Agency Code/Home IATA Code — Select when granting
access to this fare to the SID or IATA and to any SID or IATA in their
Bridge/Branch table with the PRV option of (YES).

IATA Number — Select when granting access to this fare to users
working in the IATA listed in the Agency Code field only.

Enter the appropriate SID or IATA number.

Click Return to the List of Pricing Security Iltems Screen. Security is
not saved.

Click Save to save the new pricing security item.
Click Ignore to clear fields and start over.

Click Help to access the help reference for this screen.
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Pricing Security (continued)

Applying Security

EXAMPLE — PRICING SECURITY SCREEN

Save button | ¥

To apply a new pricing security item to a fare folder:

1. Click Return to return to the List of Pricing Security Items Screen.
2. A check is automatically added which applies the item to the fare folder.
3. Save is implied.
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Multi-Airline Tables

EXAMPLE — LIST OF MULTI-AIRLINE TABLES SCREEN

Multi -Airline
table link

When multiple airlines are used for one PNR, a multi-airline table must be created.
There is one multi-airline table allowed per folder. In addition, a market must be created
for each airline or a BCET is created.

To access the List of Multi-Airline Tables Screen, click the link at the top of the screen.
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Multi-Airline Tables (continued)

FIELD EXPLANATION:

List of Multi-

Airline Tables

View

Edit

Delete

Used

Description

Save

Ignore

Code New Rule

To select a table from the list, click the Used checkbox to insert a
check. Items listed represent all items built for the company.

To build a new table, click the Code New Rule button at the top of
the page.

Click the View button to view details for the item from the Add
Multiple Airline Item Screen.

Click the Edit button to go directly into edit mode on the Add Multiple
Airline Item Screen. Click the Save button at the top of the screen to
save changes.

Changes made to a multi-airline table are appliedd  ynamically

throughout the product. All folders the table is a ttached to
reflect the change. The folder must be resubmitted and loaded.

Click on this button to delete an unused table.

Click the Used checkbox to insert a check. A check selects the table
to attach to the folder.

When viewing the table for an existing folder, the table with the
checked Used box is the one attached to the folder.

Only one table can be user per folder.

Enter a description for the table.

Click Save to save changes to a table.

Click Ignore to clear changes to the screen and start over.

Click Code New Rule to build a new table.
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Multi-Airline Tables (continued)

EXAMPLE — ADD MULTI-AIRLINE ITEM SCREEN

To build a new multi-airline table:

1. Enter a description for the table.
2. Enter up to six two-character airline codes that can be booked together. To add

additional lines, enter the number of lines or leave the default needed and click

the Add button.
3. Click Save to save the table.

To apply a new multi-airline table to the fare folder:

1. Click Return to return to the List of Multi-Airline Items Screen.
2. The Used checkbox for the new item is automatically done.

3. Save is implied.
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Fares

EXAMPLE — FARE MARKET SUMMARY SCREEN

/ Fares link
New

The process of building fares begins with defining Fare Markets. To display the Fare
Market Summary Screen, select Fares from the menu at the top of the screen.

Options to Edit, Copy, or Delete existing Fare Markets are available. Select Edit to edit

the fare market item. Select Copy to copy the item. Select Delete to delete the item. A
confirm delete advisory appears:

Click OK to delete the item.
To create a new Fare Market:
1. Select an existing market item and Copy.
or

2. Select New at the top of the screen to create a new Fare Market.
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Fares (continued)

EXAMPLE — DETAIL EXISTING FARE MARKET ITEM (PARTIAL)

When copy is selected, a list of the Fare Items display within that Fare Market. From
this list, select Copy to copy the Fare Item.

Options are available to View, Delete and Move the Fare Item. A confirm delete
advisory appears when deleting a Fare Item. Click OK to delete the Fare Item.

Select New Fare to create a new Fare Item.

Fare items are numbered on the Fare Market Summary Screen when the Show Fare
Line Numbers checkbox is checked on the user Preferences Screen accessed from the
Admin link on the Main Navigation Menu.
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Fare Iltem

Building Fares

EXAMPLE - FARE ITEM SCREEN

Fare
Item

The type of fare built in an agreement is dependant on the way it is set up on the Folder

Details Screen. Folders are limited to either Net/Net Fares, or Discount Published and
Flat Rate Fares.

Descriptions for building the three fare types follow.
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Fare Folders

EXAMPLE — FARE ITEM SCREEN — FLAT RATE FARE TYPE

Fare
Type

\

To build a Flat Rate Fare, select Flat Rate in the Fare Type field. The screen changes
to accommodate the parameters of a Flat Rate Fare.

If the only option in the Fare Type field is Net/Net, the folder is set up for Net/Net fares

only.

FIELD EXPLANATION:
Fare Type

When the Folder Details are set to Discount Off/Flat Rate Fares,

both of those options are available here.
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Flat Rate Fares (continued)

FIELD EXPLANATION:
Combinability

Cat

Available options are:

Self Only — Only combines with the fare you are currently building.
This Folder — Combines with itself and any other fares in this folder
that are marked This Folder or Published/This Folder.
Published/Folder — Combine with any published fare (if they are
allowed to combine with any fare) and any fare in this folder that is
marked This Folder or Published/This Folder.

Flat Rate Fares, marked combinable with published, combine
with all published. The combinability check is ove rridden.

Available Options are:

This field indicates whether this is a Normal or Special type of fare.
Contents of this field should have no impact on the fares display or
pricing responses.

03/09

Page 119



Fare Folders

Flat Rate Fares (continued)

FIELD EXPLANATION:

Rtg.
Tariff
and
Rtg. No.

Direction

To specify the fare is only valid if the itinerary meets specific routing
requirements, choose any published routing available. To display all available

published routings, click on the magnifying glass icon #* petween the two fields.

Click on the routing text to the right of the table to automatically populate the tariff
and routing numbers.

The routing tariff and number are not mandatory. When these fields are left
blank, SecuRate Air Plus validates the fare against any published routing.

To apply MPM routing, type MPM in the routing numbe .

Available options are:

Both - The fare is valid in either direction.
Origin - The fare is valid only when travel begins with the origin location.

Dest - The fare is valid only when travel begins with the destination locations.
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Flat Rate Fares (continued)

FIELD EXPLANATION:

Global Select the Global Direction indicator from the drop-down list. This field
appears on the screen when international locations are included in the market
item. Market items using Anywhere as a location also show this field. The
Global Direction indicates the overall direction the traveler must be going to
qualify for the fare. For example, if via Africa is selected from the drop-down
list, itineraries do not qualify for this fare unless that is the direction taken.

PTC Enter the applicable Passenger Type Code (PTC). This is not a mandatory
field. If left blank, the system automatically defaults to adult (ADT). This is a
3-character alphanumeric field. For a list of valid PTC codes see HELP PTC.

Ticketed Enter the ticketed Fare Basis Code used to identify this fare in both fares and

Fare Basis  pricing responses. This is an 8-character alphanumeric field.

Code

Ticket Enter any applicable ticket designator. A ticket designator can also be

Designator  attached to a fare using the Discounts Rule, but is only associated with the
fare when the discount is used. This is a 10-character alphanumeric field.

One-Way/ Select the applicable option from the drop-down list:

Round Trip
One-Way - A one-way fare is valid by itself or in combination with itself. The
fare given to a one-way fare is for the one trip; if that one-way fare is used
round trip the amount is doubled.

Round Trip - A round trip fare is only valid if the fare is used for a round trip
itinerary. A round trip fare amount is for the entire round trip.
1 Way No Doubling - A 1-way no doubling fare is valid only once in an
itinerary and cannot be used in combination with itself.
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Flat Rate Fares (continued)

FIELD EXPLANATION:

Amount and
Currency
Codes

If Checked —
Local Currency
may be
Different

Enter a fare amount and valid currency code.

The amount field allows up to 8 characters, including a decimal point
if needed.

The Booking Code Screen must also be completed to file a Flat Rate
Fare.

Checked:

When checked, only one currency field displays and the fare is
processed regardless of whether it matches the currency of the
country of origin.

Unchecked:
When unchecked, two currency fields display and the fare is
processed only if it matches the currency of the country of origin.
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Discount Off Published Fares

EXAMPLE — FARE ITEM SCREEN - DISCOUNT OFF PUBLISHED FARE TYPE

Fare

To build a Discount Off Published Fare, select Discount Off in the Fare Type field. The
screen changes to accommodate the parameters of a Discount Off Published Fare.

FIELD EXPLANATION:

Fare Type Select the applicable Fare Type from the drop-down list. When the
Folder Details Screen is set to Discount Off/Flat Rate Fares, both
options are available here.
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Discount Off Published Fares (continued)

FIELD EXPLANATION:
Combine

Cat

Select the applicable option from the drop-down list:

This Folder — Combines with itself and any other fares in this folder
that are marked This Folder or Published/This Folder.

Published/Folder — Combine with any published fare (if they are
allowed to combine with any fare) and any fare in this folder that is
marked This Folder or Published/This Folder.

Select the fare category from the drop-down list. Contents of this
field should have no impact on the fares display or pricing
responses.

Available options are:
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Discount Off Published Fares (continued)

FIELD EXPLANATION:

Rtg.
Tariff
and
Rtg. No.

To specify the fare is only valid if the itinerary meets specific routing
requirements, choose any published routing available. To display all available

published routings, click on the magnifying glass icon #* petween the two fields.

Click on the routing text to the right of the table to automatically populate the tariff
and routing numbers.

The routing tariff and number are not mandatory. When these fields are left
blank, SecuRate Air Plus validates the fare against any published routing.

To apply MPM routing, type MPM in the routing numbe .

Direction Available options are:

Both - The fare is valid in either direction.
Origin - The fare is valid only when travel begins with the origin location.

Dest - The fare is valid only when travel begins with the destination city.
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Discount Off Published Fares (continued)

FIELD EXPLANATION:

Global

PTC

Ticketed
Fare Basis
Code

Ticket
Designator

One-Way/
Round Trip

Select the Global Direction indicator from the drop-down list. This field
appears on the screen when international locations are included in the
market item. Market items using Anywhere as a location also show
this field. The Global Direction indicates the overall direction the
traveler must be going to qualify for the fare. For example, if via Africa
is selected from the drop-down list, itineraries do not qualify for this
fare unless that is the direction taken.

Enter the applicable Passenger Type Code (PTC). Thisis not a
mandatory field. If left blank, the system automatically defaults to adult
(ADT). This is a 3-character alphanumeric field. For a list of valid PTC
codes see HELP PTC.

Enter the ticketed Fare Basis Code used to identify this fare in both
fares and pricing responses. This is an 8-character alphanumeric field.

Enter any applicable ticket designator. A ticket designator can also be
attached to a fare using the Discounts Rule, but is only associated with
the fare when the discount is used. This is a 10-character
alphanumeric field.

Select the applicable option from the drop-down list:

As Published — Fare is valid as published.

One-Way - A one-way fare is valid by itself or in combination with
itself. The fare given to a one-way fare is for the one trip; if that one-
way fare is used round trip the amount is doubled.

Round Trip - A round trip fare is only valid if the fare is used for a
round trip itinerary. A round trip fare amount is for the entire round
trip.
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Discount Off Published Fares (continued)

FIELD EXPLANATION:
One-Way/
Round Trip
(continued)

Note: Fare items created with the Round Trip option selected on this
screen may result in a round trip fare being sold at the price of a
one-way fare. To ensure the fare applies only to round trips, select
Round Trip in the Direction field of the Published Fare Basis Codes
Screen.

1 Way No Doubling - A 1-way no doubling fare is valid only once in
an itinerary and cannot be used in combination with itself.

Fare Action, Select the applicable option from the drop-down list. Options shown

Amount and depend on the Fare Action used.

Currency
Amount — Applies amount to published fare basis. The amount field
allows up to 8 characters, including a decimal point if needed. Enter
a valid currency code. For a list of currency codes see HELP GCUR
followed by the name of the country in Worldspan.
Percent Off - Reduces the fare by a specific percentage. Enter up
to 3 numeric characters in the percent field.
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Discount Off Published Fares (continued)

FIELD EXPLANATION:

Fare Action,
Amount and
Currency
(continued)

Add Amt. to % Off — Deducts the percentage indicated in the
percent off field from the published fare, and then adds the amount
indicated to the fare. If a fare can be sold in multiple currencies, the
fare amount and currency code must be listed separately. The
Amount field allows up to 8 characters including a decimal point.
The Percent Off field allows up to 3 numeric characters. The
Currency field accepts any valid currency code. To find the valid
currency code, enter GCUR and the name of the country in
Worldspan.

Subtract Amt. From % Off - Deducts a percent off the published
fare, and then deducts an additional set amount. If a fare can be
sold in multiple currencies, the fare amount and currency code must
be listed separately. The Amount field allows up to 8 characters
including a decimal point. The Percent Off field allows up to 3
numeric characters. The Currency field accepts any valid currency
code. To find the valid currency code, enter GCUR and the name of
the country in Worldspan.

To deduct an amount from the published fare only, e nter the
amount to be deducted in the amount box and zero in the
percent off box.
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Fare Folders

EXAMPLE - FARE ITEM SCREEN — NET NET FLAT RATE FARE TYPE (PARTIAL)

Fare
Type

\

If the Folder Details Screen is set up for Net/Net Fares, the only options in the Fare
Type field are Net/Net Discount Off and Net Net Flat Rate.

FIELD EXPLANATION:

Fare Type

Select the fare type from the drop-down list. The net fare action
section of the screen changes dependant on the fare type selected.

Net Net Flat Rate - Specifies a net fare amount. This is the default
fare type for the Fare Type field when Net/Net Fares is selected on
the Folder Details Screen.

Net Net Discount Off - Defines the net fare by calculating it off a
published fare.
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Fare Folders

Net/Net Fares (continued)

FIELD EXPLANATION:
Combine

Cat

Select the applicable option from the drop-down list:

Self Only — Only combines with the fare you are currently building.

This Folder — Combines with itself and any other fares in this folder
that are marked This Folder or Published/This Folder.

Select the fare category from the drop-down list. Contents of this
field should have no impact on the fares display or pricing
responses.

Available options are:
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Net/Net Fares (continued)

FIELD EXPLANATION:

Rtg.
Tariff
and
Rtg. No.

To specify the fare is only valid if the itinerary meets specific routing
requirements, choose any published routing available. To display all available

published routings, click on the magnifying glass icon #* petween the two fields.

Click on the routing text to the right of the table to automatically populate the tariff
and routing numbers.

The routing tariff and number are not mandatory. When these fields are left
blank, SecuRate Air Plus validates the fare against any published routing.

To apply MPM routing, type MPM in the routing numbe .

Direction Available options are:

Both - The fare is valid in either direction.
Origin - The fare is valid only when travel begins with the origin location.

Dest - The fare is valid only when travel begins with the destination city.
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Net/Net Fares (continued)

FIELD EXPLANATION:

Global

PTC

Ticketed
Fare Basis
Code

Ticket
Designator

One-Way/
Round Trip

Select the Global Direction indicator from the drop-down list. This field
appears on the screen when international locations are included in the
market item. This field also appears for market items using Anywhere
as a location. The Global Direction indicates the overall direction the
traveler must be going to qualify for the fare. For example, if via Africa
is selected from the drop-down list, itineraries do not qualify for this
fare unless that is the direction taken.

Enter the applicable Passenger Type Code (PTC). Thisis not a
mandatory field. If left blank, the system automatically defaults to adult
(ADT). This is a 3-character alphanumeric field. For a list of valid PTC
codes see HELP PTC.

Enter the ticketed Fare Basis Code used to identify this fare in both
fares and pricing responses. This is an 8-character alphanumeric field.
This is optional with Net Net discount off.

Enter any applicable ticket designator. A ticket designator can also be
attached to a fare using the Discounts Rule, but is only associated with
the fare when the discount is used. This is a 10-character
alphanumeric field.

Select the applicable option from the drop-down list:

As Published — Fare is valid as published.

One-Way - A one-way fare is valid by itself or in combination with itself.
The fare given to a one-way fare is for the one trip; if that one-way fare
is used round trip the amount is doubled.

Round Trip - A round trip fare is only valid if the fare is used for a
round trip itinerary. A round trip fare amount is for the entire round trip.

1 Way No Doubling - A 1-way no doubling fare is valid only once in an
itinerary and cannot be used in combination with itself.
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Net/Net Fares (continued)

FIELD EXPLANATION:

Gross FBC Enter the Published Fare Basis Code to be used on the ticket. This
fare basis populates the Fare Basis Code and Fare Amount fields of
the ticket as if it were ticketed at that fare.

If an invalid Gross Fare Basis Code is entered, fares and pricing
does not consider the fare. If a Ticketed Fare Basis Code and a
Gross Fare Basis Code are both entered into a Net/Net fare, the
Gross Fare Basis Code appears on the ticket.

Net Fare Action Fare Action for Net/Net Discount Off Fares:

Select the applicable option from the drop-down list.

Net Amount Only - Specifies a net amount independent of a
published fare while using the rules of the published fare. Input the
amounts and currencies in the box shown below. The amount field
allows up to 8 characters including a decimal point. Enter a valid
currency code. For a list of currency codes see HELP GCUR
followed by the name of the country in Worldspan.

PFB Percent Off - Creates the net fare by deducting a percent off a
published fare amount. The percent off field allows up to 3 numeric
characters.
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Net/Net Fares (continued)

FIELD EXPLANATION:

Fare Action
(continued)

Add Amt. To % Off - Deducts the percentage indicated in the
percent off field from the published fare and then adds the amount
indicated to the fare. If a fare can be sold in multiple currencies, the
fare amount and currency code must be listed separately. The
Amount field allows up to 8 characters including a decimal point.
The Percent Off field allows up to 3 numeric characters. The
Currency field accepts any valid currency code. To find the valid
currency code, enter GCUR plus the name of the country in
Worldspan.

Subtract Amt. From% Off - Deducts a percent off the published
fare then deducts an additional set amount. If a fare can be sold in
multiple currencies, the fare amount and currency code must be
listed separately. The Amount field allows up to 8 characters
including a decimal point. The Percent Off field allows up to 3
numeric characters. The Currency field accepts any valid currency
code. To find the valid currency code, enter GCUR plus the name of
the country in Worldspan.
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Net/Net Fares (continued)

FIELD EXPLANATION:

Fare Action
(continued)

If Checked —
Local Currency
may be
Different

Sell Amount

Fare Action for Net/Net Flat Rate Fares

If the user selects the Net/Net Flat Rate fare type, the following fare
action box appears:

Specify the net amount and currency. If a fare can be sold in
multiple currencies, the fare amount and currency code must be
listed separately. The Amount field allows up to 8 characters
including a decimal point. The Percent Off field allows up to 3
numeric characters. The Currency field accepts any valid currency
code. To find the valid currency code, enter GCUR plus the name of
country in Worldspan.

Checked:

When checked, only one currency field displays and the fare is
processed regardless of whether it matches the currency of the
country of origin.

Unchecked:
When unchecked, two currency fields display and the fare is
processed only if it matches the currency of the country of origin.

Select from the drop-down list to specify a sell amount or indicate
that the sell amount is calculated by adding a plus up percent and/or
amount to the net fare. This box changes dependant on the option
selected.

Sell — Enter the sell amount. If a fare can be sold in multiple
currencies, the fare amount and currency code must be listed
separately. The Amount field allows up to 8 characters including a
decimal point. The Currency field accepts any valid currency code.
To find the valid currency code, enter GCUR plus the name of the
country in Worldspan.
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Net/Net Fares (continued)

FIELD EXPLANATION:

Plus Up Plus Up — Enter the percent or amount to add to the fare for the sell

(continued) amount. If a fare can be sold in multiple currencies, the fare amount
and currency code must be listed separately. The Amount field
allows up to 8 characters including a decimal point. The Percent
field allows up to 3 numeric characters. The Currency field accepts
any valid currency code. To find the valid currency code, enter
GCUR plus the name of the country in Worldspan.

Commission Enter the commission percent that should be given for this fare by
placing that percentage in the Commission Percent field.

Select the applicable option for application of the commission
percent:

Net Amount - The commission percentage is calculated off of the
net fare.

Gross (ticketed) Amount - The commission percentage is
calculated on the gross sell fare of the ticket.

No Appl . — The commission percentage does not apply.

Page 136 03/09



Fare Folders

Additional Fare Information

EXAMPLE - FARE ITEM SCREEN

Additional
Fare
Information
Menu

In addition to the options provided on the Fare Item Screens, additional fare information
can be added to the fare by clicking on the menu to the left of the screen.

Base Categories

For a full description of Base Categories, see the Base Rules vs. SecuRate Air Rules
section of this manual.
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Booking Codes

EXAMPLE — BOOKING CODES SCREEN

List Booking Codes

Booking
Codes

When building a Flat Rate Fare, specify booking codes using this screen. For

Discounted Published Fares use this screen only if the booking code is different than
the published booking code.

FIELD EXPLANATION:

List Booking Enter the booking code(s) for which the fare applies. Maximum 8
Codes codes. Each field permits up to 2 alpha characters (allowing for
booking codes such as YN).
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Booking Codes (continued)

FIELD EXPLANATION:

Booking Code  To specify multiple booking code qualifications, a Booking Code
Exceptions Exception Table (BCET) can be created.

An existing BCET can be selected from the drop-down list. The list
reflects tables already built by the user:

To create a new BCET, click the create button and the following
screen displays:

The description at the top of the page is used in the drop-down list
once the exception has been built.

Up to 2 booking codes can be entered per line.

Multiple lines can be entered. To add new lines, complete the first
line and select new.

Once multiple lines are added, SecuRate Air Plus processes the
lines from the top down. Using the Move Down button on the left of
the line changes the order of the lines in the BCET.
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Booking Codes (continued)

FIELD EXPLANATION:
Carrier

Flight
Number(s)

Locations

Direction

Restrictions

Enter the code of the airline using the booking code.

Enter any specific flight or flight range applicable to the booking
code.

Specify any applicable locations.

Select the applicable direction from the drop-down list. The top
location is defined as 1; the bottom location is 2.

Select the applicable option from the drop-down list:

Permitted - The booking code listed is allowed.

When Offered - The booking code is required when it is offered on
the flight the itinerary is booked on.

Required - The itinerary would fail the fare unless the qualifications
of this booking code are met.

Not Allowed - The itinerary fails the fare if the booking code listed
here is used.
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Choose Rule Group

EXAMPLE — CHOOSE RULE GROUP SCREEN

Choose
Rule
Group —>

Select Choose Rule Group to attach a rule to the fare. The drop-down list contains all
the Rule Groups built for this folder. Select a pre-existing rule from the drop-down list
provided. Click Save to attach the rule. An existing Rule Group can also be edited from
this page by choosing the desired group and selecting Edit.

Editing a group changes the group everywhere, including other fares that are attached
to it, or are attached to it in the future, once folders using this rule group are resubmitted
and loaded.

Click View to view the Rule Group before attaching it to the fare.

Just assigning the Rule Group to a fare does notin  sure that it is used. Go to the
Base Categories Screen and select either SecuRate or Both before processi  ng
validates the specific rules. See Base Rules vs. SecuRate Air Rules for more
information about the Base Categories Screen .
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Other Fare Info

EXAMPLE — OTHER FARE INFO SCREEN

Other Fare Info is used to assign additional information to the fare:

FIELD EXPLANATION:

Assign Available options are:
Tour/Car/Value
code

Choose the appropriate code type and enter the code in the right
hand box. This is a 15-character alphanumeric field.

Fare/ Select the applicable option from the drop-down list:
Bulk
T

This is used to determine what prints on the fare amount of the
ticket.
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Other Fare Info (continued)

FIELD EXPLANATION:

Baggage
Allowances

HIPs
Application

Enter the baggage allowance number in the box. This is a 2-
character numeric field.

Select the applicable description from the drop-down list.

Select the applicable option from the drop-down list.

This option is only applicable to Discount Off and Net-Net Discount
Off SecuRate Air Plus fares. HIPs application is not applicable to Flat
or Net-Net Flat SecuRate Air Plus fares.

Definition of HIP (Higher Intermediate Point) check s:

If, for any routing permitted at the direct route normal fare, there is a
higher direct route normal fare of the same class between any two
ticketed points, the fare for the component must be raised to the
higher fare.
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Published Fare Basis Codes

EXAMPLE - PUBLISHED FARE BASIS CODES SCREEN (PARTIAL)

This option is required when building a Discount Off Published Fare. It can also be
used to create a Net/Net Fare using an existing Published Fare as the net. This option
is not valid with a Flat Rate Fare or Net Net Flat Rate Fares.

FIELD EXPLANATION:
Add New Lines Enter the number of additional lines needed.

Move Down Use this option to re-order the published fare basis code lines.

Include Select the applicable option from the drop-down list:

Yes - Include the listed published fare basis code.
No - Exclude the listed published fare basis code.
All - All published fare basis codes will be included.
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Fare Folders

Published Fare Basis Codes (continued)

FIELD EXPLANATION:
Direction

Fare Class

PTC

Booking Code

Fare Range

Currency

Available options are:

No Appl. — All fares filed one way, round trip, one way only.
One-Way — Published one-way fares.
Round Trip — Published round trip fares.

1 Way Only — Published one way only fares.

Enter the published Fare Basis Code the trip must be booked in, to
qualify for the fare.

Enter the Passenger Type Code (PTC) applicable to the fare. If left
blank ADT is assumed. Passenger types other than ADT must be
indicated to qualify for the fare.

Enter the class of service the trip must be booked in to qualify for the
fare.

Enter the highest and lowest amounts for this fare in these fields.
Any fare that falls outside of the range listed here is not considered
for the fare.

Enter a currency code. This field is mandatory if the Fare Range
field is used.

A default currency code can be established using the Preferences
link from the Administration Home Screen. To change the currency
code for this field, delete it and enter a new code.
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Fare Folders

Published Fare Basis Codes (continued)

FIELD EXPLANATION:
Tariffs Select the applicable option from the drop-down list:

Designate whether this fare is based on published fares only, private
fares only, or on both.

Private fares include any private ATPCO filed fare the user has
security to use. All except category 25 Fare by Rule.
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Fare Folders

Scaled

EXAMPLE — SCALED SCREEN

Scaled

N

The Scaled Screen is used to define a fare range that is permitted as a result of a
discount or plus up to the base fare. If the resulting fare amount calculated using the
formula set up in the Fare Item does not fall within this range, the fare is not considered.

Enter the minimum and maximum fare in the field provided.

Enter a valid currency code. A default currency code can be established using the
Preferences link from the Administration Home Screen. To change the currency code
for this field, delete it and enter a new code.
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Fare Folders

Security

EXAMPLE — SECURITY SCREEN

Security

N

The Security Screen assigns security to the specific Fare Item. Security set at the Fare
Item level overrides security set at the folder level.

FIELD EXPLANATION:

New Enter the number of additional lines needed for additional agency
codes and click new to add them.

Partition Default is 1P partition.

Sell Permitted  Assigns an agency the ability to sell the fare. If this is marked no,
the agency in this line is able to view the fare, and possibly ticket it,
but not sell it.
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Security (continued)

FIELD EXPLANATION:

Fare Folders

Ticketing Assign an agency the ability to ticket the fare.

Permitted

Agency Type Select the applicable option from the drop-down list:
Agency Code — Access to the fare is given to users working in the
SID listed in the Agency Code field.
Home Agency Code/Home IATA Code — Access to the fare is
given to the SID/IATA entered, and to any SID or IATA associated by
the Bridge/Branch table with the PRV option of (YES).
IATA Number — Access is given to users working in the IATA listed
in the Agency Code field.

Agency Code Enter the SID or IATA number of the agency with access to the fare.
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Fare Folders

Text

EXAMPLE — TEXT SCREEN

Text >

Text placed in this field appears in the rules of the fare. It does not appear on the ticket.

This field is limited to 500 characters. When the character limit is exceeded, an advisory
appears under the menu bar for the screen:
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Update Existing Fare

Steps to update a fare previously built in a folder:

Step Action

1. Select the applicable folder from the Draft, Pending or Active file.

Click Review/Submit.

Click Update Folder.

Click Fares from the blue menu bar at the top of the screen.

From the Fare Market Summary Screen, click Edit.

From the list of fares, select the fare to edit, and click the Edit button.

Edit the applicable fields.

Click Save.

© o N ok iwD

Click Review/Submit.

[EEN
©

Click Submit to submit the fare for loading.
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Using Wildcards in Fare Basis Codes

To specify a rule or discount applies to all Fare Basis Codes, which have the same

code, a ‘fare family’ can be specified. A wildcard symbol can be coded using a hyphen

(-) at the position where variations in the codes occur.

The wildcard function in SecuRate Air Plus is similar to using an asterisk (*) in the Fare
Basis Code in the old SecuRate Air Direct product.

Wildcard Characteristics:

The wildcard can be used at any point in the fare basis code to indicate that variables

can be added at place.

Variables that alter the numeric value of the fare basis code are not used.

Wildcard uses

Examples of fare basis
codes included

Examples of f are basis
codes not included

B-E70 BXE70 BXE170
BWE70 BE701
BN1E70SP BE710
-E70 BE70 ME170
QE70 BNE701
BNE70
ME70
Q- Q Anything that doesn’t
QCH start with Q.
QW
QX
QE70
QE701
QW21NR
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Fares and Pricing Entries

EXPLANATION

ENTRY

BASIC FARE QUOTE

4FCITYPAIRSR

FARE QUOTE WITH ACCT CODE

4FCITYPAIRSR/@ @ACCTCODE

MULTIPLE ACCT CODES (up to 5)

AFCITYPAIRSR/@ @ACCTCODE-
ACCTCODE-ACCTCODE

FARE QUOTE ACCT CODE ONLY

4FCITYPAIRSR/@ @ACCTCODE.AC

FARE QUOTE BY TICKET
DESIGNATOR

4AFCITYPAIRSR-DL/@D1234

FARE QUOTE FBC/TKT DESG

4FCITYPAIRSR*Y2345/LD25

INTEGRATED FARES DISPLAY

PRICE ITINERARY

CLASS OF SERVICE BOOKED 4PFSR

LOWEST AVAILABLE CLASS 4PLFFSR

LOWEST AVAILABLE CLASS/REBOOK 4PLFBFSR

LOWEST CLASS /FARE QUOTE 4PLFQFSR

POWER PRICING 4PLIFSR

POWER SHOPPER $PATLLAX#FSR

WITH ACCOUNT CODE

CLASS OF SERVICE BOOKED 4APFSR#/@@ACCTCODE

ONLY PRIVATE FARE

4APFSR#/@@ACCTCODE.AC

MULTIPLE ACCT CODES - PRICING

4APFSR#/@@ACCOUNT1-ACCOUNT2-
ACCOUNT3-ACCOUNT4-ACCOUNTS

ACCT CODE, PUBLISHED

4PFSR#/@@ACCTCODE

SECURATE VIA ATPCO,

MULTIPLE ACCT CODES

APLFBFSR#/@@1STACCTCODE-2AC-
3RDACCTCODE

POWER PRICING

ACCOUNT CODE 4PLIFSR#/@@ACCTCODE
MULTIPLE ACCT CODE & 4PLIFSR#/@@ACCT CODE1-ACCT
AGREEMENTS CODE 2

SEGMENT SELECT WITH ACCOUNT
CODE

4PQ-S1#FSR#/@@ACCTCODE

NO PENALTY FARE WITH ACCOUNT
CODE: (Up to 5 account codes can be
used in one entry).

4APQFSR#FNP#/@@ACCTCODE
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Fare Folders
Fares and Pricing Responses

EXAMPLE — FARES DISPLAY — U INDICATOR

MONEYSAVER FARES ** LOADED 28AUG 14:32EDT/28AUG 1 8:32GMT
ATLNYC SRX FARES FOR TRVL 28AUG03 AND TKTG 28AUG
US TAXES VARY
* SEG/PFC CHARGES MAY APPLY

LNAL F.B.C. USD OW  RTTVLCOMP Q PEN RULE FS

9 NW KAD14SN 217.00 - Y Y 4640 P —
10CO SGE14AN 217.00 - Y Y soosp 4 Uindicator
11 CO -QGE3O0N/P 221.61 31DEC3 10.00 N 0001 U

12 CO -Q14L77N/ 221.61 31DEC3 10.00 N 0001 U

13 CO -VA7IN/N7 113.60 227.20 30SEP3 N N 001Q U

14 CO -VA7IN/N7 11360 227.20 - N N 0003 U

15 CO -QKE14AN/ 228.73 31DEC3 10.00 N 0001 U

16 CO QA14JN 11500 230.00 - N Y 3030 P

17 AA VE14ZNR 23400 - N Y 4035 P

18CO SR14JN 23400 - N Y 3030 P

A new Fares Display indicator of U, in the FS field of the Move Right (MR) Fares
Display, signifies this is a fare loaded via SecuRate Air Plus.

EXAMPLE — PRICING RESPONSE — SRP TAG

>4PFSR

PNR PRICED ON 27FEB FOR TKTG ON 27FEB

* NON-REFUNDABLE/PNLTY FOR CHGS *

* PRICING RULES VALIDATING CARRIER DEFAULT XX
* SURCHARGE APPLIED * 4—/—/—/’/”,,,,,—/—// SRP tag
* FARE SELECTED - SRP

** 02JUL DEPARTURE DATE/ 28FEB IS LAST DATE TO TICK ET

* FARE MAY CHANGE UNLESS TICKETED *

SALE INDICA TOR- SITI
BFUSD TXUSD TXUSD TXUSD TOTALU SD
ZP TAX XF TAX
001- 216.51 16.24 550 6.00 2442 5 QRA14NR
QE21NN3/XX2
N3
21651 16.24 550 6.00 2442 5 TTL USD

PFA MKC XX ATL Q18.60 147.91XX MKC 50.00USD216.51EN D XX
ZPMCIATL XF MCI3ATL3

BAGGAGE ALLOWANCE DATA NOT AVAILABLE
>

A new Fare Select Tag of SRP designates the fare selected is a SecuRate Air Plus fare.
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Fare Folders

Review/Submit

EXAMPLE — EDIT, REVIEW, AND SUBMIT FOLDER CHANGES SCREEN

After a folder is created, it must be submitted before it is loaded online to be used for
fares and pricing.

FIELD EXPLANATION:

Submit/ The name on this button toggles between Submit and “Unsubmit”,

Unsubmit dependant on the current status of the folder. If the folder is in edit
mode, the button reads Submit. Click the Submit button to initiate
the submit process. The folder moves from the Draft Items file to the
Pending Items file.

When a folder is submitted, and before it is loaded (when it is in the
pending file), that folder can be edited. The folder moves from the
Pending Items file back to the Draft Items file. To edit the folder, click
the “Unsubmit” button.
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

Submit/
Unsubmit
(continued)

Lock/Unlock

When the folder is submitted, the following screen displays:

S

Message
column

When the Message reads “Submit Finished”, the folder is ready to be
loaded and has been moved into the pending folder. Click on any of
the links to the left of the page or click your browser Back button to
leave this page.

Like the Submit/Unsubmit button, the name on this button toggles
between Lock and Unlock, dependant on the status of the folder. If
the folder is not in edit mode, it is locked and the button reads
Unlock. If someone is editing the folder, it is unlocked and the button
reads Lock.

To edit a folder that is not unlocked by another user, but all of the
edit functions are disabled (ghosted), manually unlock the folder by
selecting this option.
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

Lock/Unlock Administrators have authority to unlock a folder when another user
(continued) has checked it out. An advisory is received to alert the Administrator
the folder is being edited by another user:

Click OK to confirm the unlock action.

Inhibit Pricing This button toggles between Inhibit and “Uninhibit”, dependant on
the status of the folder.

The folder can be created in an inhibited mode so testing can be
performed before the folder is loaded online. Click the Inhibit Pricing
button to inhibit all of the fares within this folder.

To test the fares in the folder:
1. Use the override entry: #/TST

2. The override is applicable to: 4F, 4P, 4PLF, and $P entries
only. 4P* and ticketing entries cannot be overridden.
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

History The history function gives access to a summary of the folder and all
it's rules and fares each time it was submitted. Click the History
button to access the history screens.

Select the submit date from the drop-down list provided:
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

History Select a specific fare to view the Fare Items Summary Screen.
(continued)

<« | Select Fare item
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

History To review the rules associated with the fare, click the button in the
(continued) Rule Group Summary area of the screen.

EXAMPLE — TOP - FARE ITEM SUMMARY SCREEN

Rule
buttons
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Fare Folders

Review/Submit (continued)

EXAMPLE — BOTTOM - FARE ITEMS SUMMARY SCREEN

Print
button

History To print a copy of the Fare Item Summary Screen, click Print at the
(continued) bottom of the window.

Click Back to return to Folder History.
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Fare Folders

Review/Submit (continued)

EXAMPLE — EDIT, REVIEW, AND SUBMIT FOLDER CHANGES SCREEN

FIELD EXPLANATION:

Edit Status

Submit
Processing

Submitted
Status

Inhibited

Being Edited
By

Next Submit
Cut Off

A fare folder in Edit status indicates a user has unlocked it. This
does not necessarily mean that it is currently being edited. A folder
in Edit status is filed in the Draft file and can also be in the active
folder list.

Fare folders remain in Submit Processing status only while
SecuRate Air Plus is preparing them for input into the Worldspan
system. Once the screens are all translated into the appropriate
format, the status is automatically changed to submitted. During
submit processing the folder cannot be edited.

Folders that have been submitted but not loaded show submitted
status. These folders are filed in the Pending file. When a file has
submitted status it must be “unsubmitted” before it is edited.

The Inhibited field is indicated with the pointed finger icon B&= if
the folder is currently inhibited. For more information on the
SecuRate Air Plus inhibit feature see the Inhibit Pricing field
explanation above.

This field is populated with the user ID of the person who has this
folder unlocked.

This is the estimated time the user needs to submit a folder to make
the next fare load. All times given are Eastern Standard Time (EST).
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Fare Folders

Review/Submit (continued)

FIELD EXPLANATION:

Next Estimated Loads are scheduled to take place as close as possible to the
Load following times:

Market Estimated Load
Times
Monday Through Friday
US/CA Load Times 12.30 — 13.30
16.00 - 17.30
24.00 — 01.00
Saturday and Sunday
| 01.00 — 03.00
Monday Through Friday
Non US/CA 03.30 — 04.30
09.00 — 11.00
14.00 — 16.00
18.00 — 20.00
24.00 — 02.00
Saturday
03.30 —04.30
09.00 - 11.00
24.00 — 02.00
Sunday
| 24.00 — 02.00

The time in this field is the next scheduled load time. All times given
are Eastern Standard Time (EST).

Last Loaded The time and date of the last time this folder was loaded on line
appears in this line. All times given are Eastern Standard Time
(EST).

Last Submitted The time and date of the last time this folder was submitted appears
in this line. All times given are Eastern Standard Time (EST).
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Fare Folders

Rules — Folder Level

EXAMPLE — RULE NAVIGATION SCREEN

\

Rules link

Rules can be accessed from the fare folder level. Screens for creating and editing rules

are described in the Databases — Rules section of this guide.
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Fare Folders

Utilities

EXAMPLE — UTILITY NAVIGATION SCREEN

The Utility Screens are used to display, delete and change Fare Items.

The Change Plus-Up Amount and Change Plus-Up Percent Field menu items do not
appear for folders that contain only Flat Rate and Discount Published Fares. These
menu items pertain only to Net/Net fare types.

When performing a utility function on a Fare Folder not in update mode, options shown
on the Utility Navigation screen are “ghosted”, or disabled, with the exception of the
Display Fares utility.

Utility screens provide buttons to perform the following functions:

Return — Return to previous screen.

Save - Initiates utility changes, including Preview if selected in Preferences.

Preview — Preview search results prior to making utility changes.

Help — Access the help reference for this screen.
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Fare Folders

Change Fare Amount Field

EXAMPLE — UTILITY CHANGE AMOUNT FIELD SCREEN

The Change Fare Amount utility adjusts the amount field in selected fares. The fares

can be adjusted by an amount or percent and can be applied as an increase, decrease,
or substitution amount.

FIELD EXPLANATION:

Fare to be Select the applicable option from the drop-down list:
adjusted by
As Select the applicable option from the drop-down list:

and appliedto  Select the applicable option from the drop-down list:
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Fare Folders

Change Fare Amount Field (continued)

FIELD EXPLANATION:
Amount Enter the percent or amount to be added. For example, if the fare
had a $5.00 discount and $10.00 is input in the amount field as an
increase the discount amount would be $15.00.

Minimum Enter the minimum amount the field can be after adjustments are
Allowed made to the field using the utility. This is typically the same as the
Amount amount field.

Search Type Select the applicable option from the drop-down list:

See the Simple and Complex Utility Search section for more details.
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Fare Folders

Change Fare Percent Field

EXAMPLE — FARE PERCENT FIELD

The Change Fare Percent utility adjusts the percent fields in chosen Fare Items.

FIELD EXPLANATION:

Fare Changes  This field defaults to Percentage.
to be adjusted

by

As an Select the applicable option from the drop-down list:

and appliedto  Select the applicable option from the drop-down list:
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Fare Folders

Change Fare Percent Field (continued)

FIELD EXPLANATION:

Percent Enter the percent rate.

Minimum Enter the minimum amount the field can be after adjustments.
Allowed Typically this is the same as the percent.

Percent

Search Type Select the applicable option from the drop-down list:

See the Simple and Complex Utility Search section for more details.
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Fare Folders

Change Plus Up Amount Field

EXAMPLE — CHANGE PLUS-UP AMOUNT FIELD SCREEN

The Change Plus Up Amount Field utility adjusts the plus up amount field in selected
fares. The fares can be adjusted by an amount or percent and can be applied as an
increase, decrease, or substitution amount.

Page 170 03/09



Fare Folders

Change Plus Up Amount Field (continued)

FIELD EXPLANATION:

Fare change to
be adjusted by
on

As

and applied to

Amount

Minimum
Allowed
Amount

Search Type

Select the applicable option from the drop-down list:

Select the applicable option from the drop-down list:

Select the applicable Net/Net Fare type:

Select the applicable option from the drop-down list:

Minimum amount after adjustments. Typically same as amount field.

Select the applicable option from the drop-down list:

See the Simple and Complex Utility Search section for more details.
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Fare Folders

Change Plus Up Percent Field

EXAMPLE — CHANGE PLUS-UP PERCENT FIELD SCREEN

The Change Plus Up Percent utility provides the ability to adjust the Percent field in
selected Net/Net fares. The fares can be adjusted by an amount or percent and can be
applied as an increase, decrease, or substitution amount.

FIELD EXPLANATION:

Fare Changes  This field defaults to Percentage.
to be adjusted

by

As Select the applicable option from the drop-down list:

and appliedto  Select the applicable Net/Net Fare type:
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Fare Folders

Change Plus Up Percent Field (continued)

FIELD EXPLANATION:

Percent Enter the percent rate.

Minimum Minimum amount after adjustment. Typically same as percent field.
Allowed

Percent

Search Type Select the applicable option from the drop-down list:

See the Simple and Complex Utility Search section for more details.

03/09 Page 173



Fare Folders

Change Ticket Designator/Fare Class Codes

EXAMPLE — CHANGE TICKE DSIGNATOR/FARE CLASS CODE SCREEN

The Change Ticket Designator/Fare Class Code utility changes the Ticket Designator
and/or Fare Class Codes in chosen Fare Items.

FIELD EXPLANATION:

Fare Changes  Select the applicable option from the drop-down list:
to be adjusted

by

Fare class code is the fare basis code.

and appliedto  Select the applicable option from the drop-down list:

Code Enter the Ticket Designator code or the Fare Class code to be
changed.
Search Type Select the applicable option from the drop-down list:

See the Simple and Complex Utility Search section for more details.
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Fare Folders

Delete Multiple Fares

EXAMPLE — DELETE MULTIPLE FARES SCREEN

The Delete Multiple Fares utility provides the ability to delete multiple chosen fares.

FIELD EXPLANATION:

Delete/Discontinue Select the applicable option from the drop-down list:
from

those that Select the applicable option from the drop-down list:

If match is selected, the screen returns a list of criteria the user
can input to qualify the fares that should be deleted.
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Fare Folders

EXAMPLE — DELETE MULTIPLE FARES SEARCH CRITERIA SCREEN

Fill in search criteria and click Preview. If no matches are found an
advisory is returned:

If matches are found, a list of fares is returned:

Select the fares to be deleted by clicking the Select checkbox to
enter a check. Options to check all fares or uncheck all fares are
provided. The system defaults to no fares selected for deletion.
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Fare Folders

Delete Rule Group

EXAMPLE — DELETE RULE GROUP SCREEN

The Delete Rule Group utility deletes a Rule Group. When the Rule Group is deleted, it
is removed from associated fares.

FIELD EXPLANATION:

Select Rule Select the Rule Group specific to current folder to be deleted from
Group to the list provided. This option defaults to None Selected.
Remove

The following advisory is received prior to deletion:

Click OK to continue the delete process. Click cancel to cancel the
delete process.
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Fare Folders

Display Fares

EXAMPLE — DISPLAY FARES SCREEN

The Display Fares utility displays fares based on type of fares or market.

FIELD EXPLANATION:

Type of fares to  Select the type of fare to display from the drop-down list:
display

those that Select the option from the drop down list for all fares or for fares that
match specified search criteria. Search criteria fields display when
“Match” is selected.
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Fare Folders

Simple and Complex Utility Search Options

All utility displays contain an option to do a simple search or a complex search.

Select Simple to search folders based on the search fields provided when accessing the
utility option.

Select Complex to view more search options.

EXAMPLE — COMPLEX SEARCH OPTIONS SCREEN (PARTIAL)

Enter search criteria in the applicable fields. Fields shown vary depending on the utility
option selected.

To see the fares affected by the utility change prior to making changes, click Preview.

To initiate both simple and complex searches, including preview if selected in
Preferences, click Save.

Search results appear at the bottom of the screen.
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Fare Folders

Selecting fares from the utility to be updated

EXAMPLE — UTILITY SEARCH RESULTS

Click Preview to see the fares selected by the utility.

Verify the fares shown are the fares that should be updated. Click Save to apply the
utility changes.

If no changes are desired, click Return to go back to the main utility screen without
applying changes.

To deselect specific fares, click on the arrow in the edit box.

In the example above, the fare amount field is updated from $5.00 to $10.00. If this is
the desired result, select Save from the command buttons.
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