QUEUES

Queue Count

All active queues

All active queues/categories

Specific queue

Specific queue/category

Specific, all active categories

Specific, all categories, date ranges
With/without activity

Bridge/Branch

HELP QCOUNT
QCT

QCT*ALL

QC/9

QC/9*C2
QC/9*ALL

QC/9*ALL-A
QC/A2Z/9*ALL

Queue Access

HELP QACCESS

Specific queue QN

Category Q/1*C1

Date range Q/1*C1*D2
Bridge/Branch Q/A2Z/9*C2*D2
Queue Exit HELP QEXIT
Exit and end transaction QX#E

Exit and ignore QX#

Exit and remove PNR from queue QX#QR

Exit and place PNR on a different queue QX#£QEP/8

Queue Placement

HELP QPLACE

Specify queue, category QEP/3*C2
Specify queue, category and redisplay PNR QEPR/3*C2
Bridged location QEP/A2Z/1*C5
Multiple queuing QGP/2*C3/4*C5
End of Queue Marker HELP QEOQ
End of queue marker — activate QEOQ
Check Status Q*EOQM
Bridge or branch location Q*EOQM/XXX (XXX = SID)
Queue Follow-up (QF) HELP QFOLLOW
Basic entry (Q96, CO0) QF
Specific date, message tag QF*19AUG$BP
Different location, message tag QF/A2Z$HH
Queue 45, category 2, specific date,
message tag QF/45*C2*2JANS$SS
Queue follow-up and redisplay QFR*C3*9AUG$BP
List of message tags QF*  or HELP QF*
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QUEUES

Queue List Display (QLD)
Basic entry (Q1 default)
Specific queue
Queue and category
Last PNR placed on queue
Last 5 PNRs placed on queue
Print list of PNRs on queue

HELP QLIST
QLD

QLD/9

QLD/9*C2
QLD/7*C1*LAST
QLD/9*C2*LASTS
QLP

Remove Duplicate PNRs
Accessed queue

HELP QREMOVE
QRD

Specific queue QRD/9
Specific category QRD/9*C1
Specific date range QRD/9*C1*D2
Working Queues
Change action code 2HK or .2.4HK
Change times .3/7T15A830A
Store changes E
End and redisplay PNR ER
Basic Work PNR EW
Work and redisplay PNR EWR
Work PNR/SSR items EWG
Work PNR/SSR items and redisplay EWGR
Place PNR at bottom of queue I
Ignore and redisplay IR
Remove PNR from queue QR
Move to next category QNC
Move to next date range QND
Remove PNR and...
Return to queue in 3 hours QUTC
Return to queue specific time QUTC/6P
Return to queue in 24 hours QLMCB
Return to queue specific date QLMCB/4NOV
Message Queues INFO Q97
Access Message Queues HELP Q97
Access category 0 QM
Specific category QM*C2
Redisplay message Q*
Supervisory message queue QS (Category 1)
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QUEUES

Message Placement

Basic entry  (category 0)

Ignore and send to bottom of queue

Place message on queue on specific date
(category 0)

Place message on queue at different location

(category 0)

HELP Q97
QEM

QEMI
QEM*14SEP

QEM/T4S

Message Queue Count

HELP QCOUNT

Basic entry  (category 0) QCM
Specific category QCM*C1

All active categories QCM*ALL
Exit Message Queue HELP QEXIT
Exit and ignore message QX#QEMI
Exit and remove message QX#QRM
Queue World Files HELPQ98
Queue displayed World File QEG

with message

(Maximum 2 lines, 64 characters)
Blind queue option
Blind queue w/message

Queue index of Level 2 and...
Level 3 World Files
Level 3 World Files
Level 3 with Level 2 Reference
Branch office
Branch office to branch office
Access World File queue
World File queue count
Ignore World File in queue
Exit and end transaction
Exit and ignore

QEG <Return>

Message Text <Enter>
G*-PARKS#QEG#PC
G*-PARKS#QEG#PC <Return>
Message Text <Return>
Message Text <Enter>

QEGL

G*-SMITH#QEG
G*-SMITH*CNN#QEG
G*-JONES#QEG/T4S
G*/T4S-BROWN#QEG/A2Z
QG

QCG

QEGI

QX#G*E

QX#G*|

PNR Search HELP QSEARCH
Access online search template QR86
Overnight template — Air HELP Q86AIR

Overnight template — Aux

HELP Q86AUX

42



