Product Advisory

*New* BookLimo ScriptPro Script for Worldspan

Product Advisory

Number: 853

Version: 1

Load To Production:  02-Nov-09 22:00 EST 03-Nov-09 gyt

02:00

High Level
Description:

A new ScriptPro script developed by Global Ground Automation, formerly
GT3, that enables Worldspan agencies to view estimated rates before
booking the ride from Carey International, Empire/CLS Limo, TriStar
Worldwide and World Limo.

Impact Summary:

GGA’s enhanced booklimo script replaces the existing car_sves script for
use in arranging ground transportation in Worldspan.

Reason For Issue:

Load Confirmation and Advisement of Enhanced Functionality

Travelport -~

n Internal Only [ Developers
Customer Impact: rd Agency Customers [ Airline Customers
[ eCommerce Customers [ Car, Hotel, Rail or Cruise
Customers
Galileo
System: Apollo
™ Worldspan
Load To Copy: Not applicable EST GMT
Web Services: )
(API and Messaging)  Notapplicable
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Overview

Global Ground Automation, formerly GT3/Saturn Reservations, has produced a new script named
booklimo. The booklimo script replaces the car_sves script for booking ground transportation. The
new booklimo script enables the display of an estimated rate for the ride before the booking is
made.

Download New Script

Any version of the booklimo script downloaded prior to Tuesday, November 3 does not contain the latest
functionality.

To download the most current version of the booklimo script, log-on to Worldspan Go!.
1. Choose Tools
2. Scripts
3. Get Standard ScriptPro Scripts
4. Download Standard Scripts

Remove Old Script

To remove the old script named car_svcs from the Worldspan Go! Script Index, execute any other
ScriptPro script, then close and re-open Worldspan Go!.

Customer Benefit

e One script enables access to four ground transportation providers: Carey International, Empire/CLS
Limo, TriStar Worldwide and World Limo.

e Using the booklimo script reduces booking time for ground transportation and eliminates errors by
pre-populating the script with applicable data from the PNR.

e The booklimo script enables quick and easy booking in GDS and provides for the creation of a TVL
segment for back-office accountability.

e Global Ground Automation service providers pay commission
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Detail and Customer Examples
Once the script has been downloaded, accessing it and using it is as easy as 1-2-3.

Best Practice -> Complete all other travel arrangements before requesting ground transportation. This
will enable the booklimo script to pre-fill the ground transportation request with information already stored

in the PNR.

Invoking the Script
1. Choose the Script Index from Worldspan Go! Res.

Script Index Vools Help Logout

Worldspan > ExpressOff Working Frame My Script

2. Choose the Custom tab from the Script Index.
Worldspan Go! Res

Specals | I3¢‘='i=| Fﬂ°'| FNR@ Custom] >

e ———

kli

3. Click on the booklimo link to the script from the Custom tab of the Script Index.

Agent Name Setup

The first time the booklimo script is invoked, it prompts for an agent name and telephone number. This
screen is also accessible from the main menu via the Change Agent Contact Info option.

Travel Agent Contact Information rg|
Please take a moment to fill out your name and telephone number

{including extension.} Service providers require this information in the event
they need to contact you directly with a question about a booking.

Name Ann Smith

Contact Phone 303-414-1234 Ext.
Use XXR-XXE-XEXX format

Update
CAR_SVAC
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Creating a Limo Service Request

booklimo Script Main Menu

The booklimo script main menu displays applicable options for booking limo transportation.

GGA Book Limo Script - Main Menu

Regular Book

Quick Book All Residence and Air Segments

Cancel a Segment

Add a TVL Segment

Change Agent Contact Info

Help/Technical Support

Exit

Each option will be described, beginning with the booking request. There are two options from which to
choose for populating the request for limo service.

e Regular Book: enables pre-fill of pick-up/drop-off location from the hotel and air segment in PNR
¢ Quick Book: enables pre-fill of pick-up/drop-off location from Remarks fields for Home and Office

Regular Book

When the Regular Book option is selected, the Choose Locations screen is displayed. The Choose
Locations screen is used to specify the type of pick-up location and drop-off location for the limo booking.

Hotel
Choose Locations D__(|
Pickup Location Drop OFff Location
Hotel | -
Residence
Dffice
Hotel
Other

0K | Canct:l| Exit ‘

CAR_SUCL

If Hotel is selected for pick-up or drop-off, and a hotel segment exists in the PNR, the booklimo script
presents a prompt to accept input of the segment number of the hotel.
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Hotel Segment Information

Would you like to use a displayed hotel?
Segment Humber 2|

0K Enter Manually ‘ Exit ‘
CAR_SUHS

By entering the applicable hotel segment number from the PNR, the hotel information is automatically
pre-filled into the location detail screen. Alternatively, the hotel address information can be entered

manually.
Yerify Address E|
Complete all burqundy fields.
Pickup - Hotel/Landmark CROWHE PLAZA DOWNTOWH
e.g. Lenox Mall

Address 1458 GLENARM PLACE
Apartment/Suite
City DEMNUER State/Province CO Zip/Fostal Code 88282
Phone 13835731450 Country |USH j

OK ‘ Cancel Exit ‘
CAR_SUUS

In some instances the hotel address information may not pre-fill properly. Please take a moment to verify
that all mandatory (designated by burgundy fields) address information has pre-populated correctly.

Airport
When choosing an Airport for pick-up or drop-off, the flight segment number from the PNR can be entered
to pre-fill the location detail screen. Alternatively, the flight information can be entered manually.

Airport Information f'5__<|
Drop Off

Enter Flight Segment Humber or Flight Information

Flight Segment Humber 3

— DR —
fAirport  Airline/Flight  Date To Departs
ATL DL1234 16JAN EVR 1230pP
Set Time
oK | Cancel Exit ‘
CAR_SUAI
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Residence, Office, Other

Pick-ups and drop-offs for a Residence, Office or Other must be entered manually when the Regular
Book option is selected.

Verify Address r5__<|
Complete all burgundy fields.
Pickup »| Hotel/Landmark
e.g. Lenox HMall

Address
Apartment/Suite
City State/Province Zip/Postal Code
Phone -- Country |USH j

Ok ‘ Cancel‘ Exit ‘
CAR_sSUUsS

Quick Book

The Quick Book option can be particularly useful for making limo reservations when the pick-up or drop-
off location is a home or office address and the address information exists in the PNR.

The booklimo script has been configured to retrieve:

1. Office address information from the Client Billing Remarks (5-CB) field
2. Home address information from the Client Delivery Remarks (5-CD) field

The following formats for the Client Billing and Client Delivery Remarks fields must be strictly adhered to
in order for the Quick Book option of the booklimo script to execute properly.

Important!
1. Do not include any punctuation
2. The state should always be entered using the 2-letter state code
3. The city state and zip should be separated by a space, not a comma

Office Address — Client Billing Remarks (5-CB)

Line 1 = Office Company Name
Line 2 = Office Street Address and Suite or Floor Number
Line 3 = Office City, State and Zip

Office Address Example

SUITE 305
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Home Address — Client Delivery Remarks (5-CD)

Line1/2 = Home Street Address
Line 3 = Home City, State and Zip

(Note: If the passenger name is on the first line, it will be included in the street address. The script
locates the line with the City, State and Zip and then works backward to find the first line. )

Home Address Example

Regular Book

Quick Book All Residence and @

Cancel a Segment

Add a TYL Segment

Change Agent Contact Info

HelpfTechnical Support

Exit

When the Quick Book option is selected, the pick-up location detail screen is displayed.

Verify Address [‘5__<|
Complete all burgundy fields.

Drop Off Place - Place Hame

e.g. Lenox HMall, Essex Hotel
Address DOEfJANE 4563 MAPLE STREET

Apartment/Suite
City ELMHURST State/Province IL Zip/Postal Code 62445
Phone -- Country |USR j
@dence Default Use Office Default ‘ Change to A@
OK ‘ Cancel Exit ‘ CAR_SUUA

The default pick-up location type is Residence. If the passenger’'s home address information has been
stored in the PNR via the Client Delivery Remarks, clicking on the Use Residence Default button will pre-
fill the location detail screen from the information stored in the PNR.
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Alternatively, other options include:

—_—

Clicking on the Use Office Default button to pre-fill the screen from the Client Billing Remarks

2. Clicking on the Change to Airport button to pre-fill the screen from the Flight segment stored in
the PNR

3. Manually entering the address information

Verify Transfer

Once the limo request pick-up and drop-off address information has been input using either Regular Book
or Quick Book, the Verify Transfer summary is displayed. With each element of the reservation request
summarized on the Verify Transfer screen, it's easy to add the additional mandatory and optional
information to the request before sending it to the limo provider.

Example of Quick Book Option

Residence 4563 MAPLE STREET
Pick-Up At:
ELMHURST FIL/624457—-
usA
Airport ORD Airport-F1t UA 948 Departs 145P ON 17JUN
Drop Off At:

Pickup Date pFfll] Pick-Up Time Set Time
Arrive ahead 128 minutes v Auto-calculate pickup time
Number OFf Pax 1 Car Type |Sedan - 8D j

Service Provider Get Provider

Modify Pick-Up Modify Drop-Off Accounting Opti
Pick-Up Instructions Drop-Off Instructions Reservati Notes
Passenger Information Stops
OK Book This One ‘ Don't Book This One Exit

CAR_sSUQB

Example of Regular Book Option

Hotel CROWHE PLAZA DOWHTOWH
Pick-Up nt: 1458 GLEMARM PLACE
DEHVER/CO/88282/13835731450
UsA
Airport DEN Airport-F1t UA 948 Departs 145P ON 17JUN
Drop OfF At:
Pickup Date g#ll] Pick-Up Time Set Time
Arrive Ahead 128 Minutes  Auto-calculate pickup time
Number Of Pax 1 Car Type |Sec|an - SD j
Service Provider Get Provider
Pick-Up Instructions Accounting Options
Drop-Off Instructions Reservation Notes
Passenqer Info Stops
OK ‘ Back ‘ Exit
CAR SURB
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Pickup Date (Mandatory)

The Pickup Date field is automatically pre-filled when PNR segment data for a drop-off at an airport or
train station has been used for the limo request. Where this is the case, the Arrive Head and Auto-
calculate pickup time options are also pre-filled.

Important! A default value of 120 minutes is used for the Arrive Ahead value. This may cause
the Pickup Date to reflect a day earlier than the actual itinerary and should not be changed. For
example, if the Drop-Off is at a train station where the departure time is 12:30 a.m. on 11
December, then arriving 120 minutes in advance would cause the booklimo script to calculate
the actual Pickup Date to be 10 December.

If the Pickup Date field is not pre-filled, it must be completed prior to submitting the request to book.

Pick-up Time
When the drop-off is an airport or train station, the Auto-calculate pickup time and Arrive Ahead options
are automatically set.

Set Time

This option can be used to request a specific pick-up time. If this option is used, the Arrive Ahead and
Auto-calculate pickup time options should be blank.

Arrive Ahead

When the pick-up is an airport or train station, the Arrive Ahead option is automatically set for 120
minutes. This is the number of minutes the passenger would like to arrive at the airport or train station
before their journey.

Auto-Calculate Pick-up Time

When the drop-off is an airport or train station, the Auto-Calculate Pick-up Time option is automatically
checked.

Number of Pax

Number of passengers defaults to one. If the reservation is for more than one passenger, it must be
specified in this field.

Car Type (Mandatory)

Car Type defaults to Sedan. If another type of vehicle is desired, it must be selected from the car type
drop-down.
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Choose Service Provider

Service Provider (Mandatory)
There are four service providers to choose from. Each provider has an associated 3-letter code as

follows:
1. Carey International = CAR
2. Empire/CLS Limo = EMP
3. TriStar Worldwide = TRS
4. World Limo = WOR

The following options are available for choosing a service provider.

Option 1

If checking rates is not desired and the need to select the provider from a drop-down is not necessary, the
3-letter code of the service provider can simply be entered directly into the Service Provider field.

Pickup Date Pick-Ulp Time Set Time |
Arrive Ahead 128 Hinutes » Auto-calculate pickup time
—Hember—E—Fme—t— Car Type [;eﬂan - 50 j
Service Provider | Get Provider |
___Pick-Up Instructions | ___Accounting Options |
Drop-0ff Instructions Reservation Notes
Passenger Info Slops

QK Back | Exit

Option 2
The service provider can be selected from a drop-down by clicking on the Get Provider link, choosing a
service provider from the drop-down and then clicking on Make Selection.

Select Service Provider
To view providers and estimated rates, click on the appropriate
letter range of the applicable major city you will be traveling
to or from, e.g. for Laguardia Airport click on Hem-Fho for HYC.
When you have finished, select the corresponding provider from
the drop-down menu below.

X

Alb-Col Pit-¥as

Dal-Lou Hourly Rate Schedule

Mem-Pho

All rates are estimates and include fees, surcharges, and gratuities.
Excludes tolls, parking, amenities, stops, wait time and MY tax.
Additional fees apply for vehicle types other than sedan.

EmpireCLS Worldwide EHP| j

Make Selection Back
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Option 3

To view the list of providers and estimated rates for the limo reservation, click the Get Provider link. Then
click on the appropriate letter range of the applicable major city the passenger is traveling to. For
example, for Denver International Airport, click on Dal-Lou for Denver.

Select Service Provider, Pz

To view providers and estimated rates, click on the appropriate
letter range of the applicable major city you will be traveling
to or from, e.g. for Laguardia Airport click on HMem-Pho for NYC.
When you have finished, select the corresponding provider from
the drop-down menu below.

| Alb-Col PitWas
<l > Hourly Rate Schedul
al-Lou I ourly ate Bchedule
Mem-Pho

All rates are estimates and include fees, surcharges, and gratuities.
Excludes tolls, parking, amenities, stops, wait time and HY tax.
Additional fees apply for vehicle types other than sedan.

Make Selection Back

A matrix of estimated rates for each of the four limo service providers is displayed. Pressing the Enter
key returns the booklimo script to the screen where the service provider can be selected.

Airport | City CAREY | €GP i
TRIETAR
DFW D-ALLAS 10z $125 $ 105 $85
DAL D ALLAS 10z $11c 108 $79
DEN DENVEL $las $15E $158 $123
D'TW DETROIT 93 $110 §95 $91
EDL HADT FOLD $114 $169 $1EE $11e
TiH HOUSTON $144 $1e23 $125 $85
HU HOUS TON § 144 $1z3 slzk 89
I THDIAMAPOLIS $7z2 $134 $95 $110
T8 T ACKEONVILLE § 94 $10% $178 $79
MCI HANSAS CITY, KE Nk $14d $ 105 78
McI KANSAS CITY, K= 105 $144 108 s 78
LaS LAS WEGAS $97 $108 $115 $E6
L& LOZ ANGELES $140 $137 $1zg $a8
SDF LOULSVILLE $9z2 $107 $115 $g93
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The service provider selection is reflected on the Verify Transfer screen.

Verify Transfer E|
Hotel CROWHE PLAZA DOWHTOUWH
Pick-Up At: 1458 GLEHARM FLACE
DEHUVER/CO/88282/383-573-1458
usa
Airport ORD Airport-F1t UA 948 Departs 145P OH 17JUN
Drop OFf At:
Pickup Date gl Pick-Up Time Set Time
Arrive Ahead 128 Hinutes w HAuto-calculate pickup time
Humber Of Pax Car Type |Sedan - gp j
Service Prnuidel‘ Get Provider
Pick-Up Instructions Accounting Options
Drop-Off Instructions Reservation Notes
Passenager Info Stops
0K Back | Exit
CAR_SURB

Modify Pick-Up (only appears if Quick Book option was used)
This option can be selected to change the pick-up location displayed on the Verify Transfer screen.

Modify Drop-Off (only appears if Quick Book option was used)
This option can be selected to change the drop-off location displayed on the Verify Transfer screen.
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Accounting Options (Mandatory)

Travelport -~

A credit card guarantee is required for all limo reservations. The Company ID is assigned by Global

Ground Automation and cannot be modified. The rest of the fields can be ignored.

The cancellation penalty information is returned with the booking confirmation from the service provider

and saved in the PNR.

Accounting Options [E

Form 0f Fayment (HAAaTEiarTg: -
Exp. Date
Credit Card Type Number Ho Yr
- -| £ -
Company ID 5885
Department Code
Cost Center
Client ID Humber
Customer Account Number | R
Purchase Order Humber
0K ‘ Cancel Exit ‘
CAR_SUAD

Pick-Up Instructions (Optional)
This can be used for special instructions for the driver.

Special Instructions [zl

Special Pickup Instructions

PICKUP AT HORTH ENTRANCE

(1].4 ‘ Cancel

Exit ‘

CAR_SUSI
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Drop-Off Instructions (Optional)
This can be used for special instructions for the driver.

Special Instructions g|

Special Dropoff Instructions

Will need assistance with luggage|

0K | Cancel

Exit |

CAR_SUSI

Reservations Notes (Optional)
Additional passenger requests can be sent to the provider here.

Special Instructions E|

Reservation Hotes
.Prefer non-smoking cawr|

1
2.
3.
5
5

0k ‘ Clear Notes

Exit ‘

CAR_SUSR

Passenger Information (Mandatory)
Service providers require a passenger cell phone number and email address.

Passenger Contact Information D_q

Cell Phone 383-345-4118
RE®X-X®X-®x¥®¥ format for US/Canadian numbers
Enter a "@' as the first digit for int'l numbers
E-mail address janedoexgmail.com
Example: johndoe*xajax.com
Use an asterisk * in place of an B sign
Office Phone --

Home Phone --

oK Cancel CAR_SUPC

Travelport <o
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Stops (Optional)

Travelport <o

A maximum of 2 stops can be included in the reservation request. Please note that additional stops are
not included in the estimated rate amount.

Stop 1 Place Hame
Street
City

Phone

Stop 2 Place Hame
Street
City

Phone

OK

State 2ip
State 2ip
Clear Stops Exit | CAR SUST

Complete the Booking

Once all the mandatory and optional fields have been completed, the OK button should be clicked to

create a segment in the PNR. To return to the pick-up and drop-off location screen, choose Back. To
abort the script, choose Exit.

Verify Transfer E|
Hotel CROWHE PLAZA DOWHTOWH
Pick-Up At: 1458 GLEHARM PLACE
DEHUER/CO/80202/7303-573-1450
usa
Airport ORD nirport-F1t Un 248 Departs 145P ON 17JUN
Drop OfFf At:
Pickup Date pi#ill Pick-Up Time Set Time
Arrive Ahead 128 Hinutes w HAuto-calculate pickup time
Humber Of Pax 1 Car Type |Sedan - SD j
Service Provider EHP  Get Provider
Pick-Up Instructions Accounting Options
Drop-Off Instructions Reservation Notes
Passenger Info Stops

< oK >Back Exit

CAR_SURB
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Clicking OK immediately creates a need/need segment and several Unique Remarks in the PNR. The
booklimo script prompts for advisement of where to place the segment in the PNR as shown below.

Segment Placement @

Insert After Segment: 2|
0K

SATURKHIZ

All segments created by the booklimo script bear the designation of SR for Saturn Reservations, the
name of the Global Ground Automation (GGA) system for facilitating ground transportation.

455P
IT17JUN 172

ICEUP- HOTEL AT TEL/D

' P E

Below is an example of some of the Unique Remarks stored in the PNR.

1.-SR1-*** SATURN RESERVATIONS L1 ***
2.-SR1-PICKUP INFORMATION - HOTEL
3.-SR1-1450 GLENARM PLACE
4.-SR1-DENVER/C0/80202/303-573-1450
5.-SR1-COUNTRY-USA

6.-SR1-PICKUP TIME -TBA

7.-SR1-DROPOFF INFORMATION - DEN AIRPORT
8.-SR1-FLT- UA0940 TO- CMH DEPART TIME- 145P
9.-SR1-*** MISCELLANEOUS INFORMATION ***

10.-SR1-CAR-SD

11.-SR1-ARRIVE AHEAD- 120 MINUTES
12.-SR1-PROVIDER-CAR

13.-SR1-COMPANY ID -5005
14.-SR1-CCNUM-AX378200000000000 12/12
15.-SR1-SPLPU-PICK UP AT NORTH ENTRANCE
16.-SR1-SPLDO-WILL NEED ASSISTANCE WITH LUGGAGE
17.-SR1-NOTE1-PREFER NON-SMOKING CAR
18.-SR1-VIP-NO

19.-SR1-PC HOM---/OFF---/CEL-303-345-4110
19.-SR1-IATA-99 99999

20.-SR1-AGT-JANE DOE 303-414-1234
21.-SR1-EM EML-JANEDOE@GMAIL.COM

22 .-SR1-*** ACCOUNTING INFORMATION ***
23.-SR1-*** END OF RESERVATION L1 **%
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Send Limo Request to Service Provider

The booklimo script must be exited and the PNR End Transacted in order to send the limo request to
Global Ground Automation’s Saturn system.

Once the PNR is ET’d the status of the segment for ground transportation changes from NN to
PN=Pending Need.

3 3B PT3 TIUN PM1 SATURM RESERVATICNS/PICEUP- HOTEL AT TELSD

ROPOFF- ATRPORT/CF-/RESERVATICN L1

Confirmed Limo Segment
Responses from Global Ground Automation service providers are generally received within minutes.

Once the segment has been confirmed by the service provider, the status of the segment for ground
transportation changes from PN to HK=Holding/Confirmed. The HK segment includes a confirmation
number and the pick-up and drop-off details as shown in the example below.

7 EMPIEECLZ WORLDWIDE -TEL &
E FfPICEUP— HE PL

DENWVEE AT 11004/DEROPOFF-DEN ATIRFOR

The booklimo script also returns Itinerary/Invoice remarks for storing the cancellation policy information
for the reservation.

n

EZOEO] 3 * % *RESL1t v #a v s+
EQUIRED
AT NOT LOCATE ¥OUE- DRIVEE
2T INCLUDED

I]_.'.l_'.‘.".‘.".'.".‘.".‘.".‘.".'.".‘.".‘.".‘.".'.".‘.".‘.".‘.".'.".‘.".‘.".‘.".'.".‘.".‘.".‘.".'.".‘.".‘.".‘.".‘.".‘.".‘.".‘.".‘.'1‘:1‘:1‘:1‘:1‘:1‘:1‘:#1‘:1‘:1‘:#1‘:1‘:1‘:#1‘:1‘:1‘:#1‘:1‘:?‘

(n)]

it
=
]

{n]
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Add a TVL Segment

The main menu of the booklimo script provides the option of adding the confirmed limo reservation as a
TVL segment to the PNR for accounting and itinerary printing purposes.

Important! A TVL segment can only be created from a confirmed (HK) limo segment.
GGA Book Limo Script - Main Menu

Regqular Book

Quick Book All Residence and Air Segments

Cancel a Segment

Ch Agent Contact Info

3

HelpfTechnical Support

Exit

When Add a TVL Segment is selected, the booklimo script prompts for the GGA Saturn segment
number.

Add TYL Segment For Confirmed Lima PTS Segn =]

segnent Humber: 3|

[0],8 Cancel

As shown in the example below, both the GGA segment and the TVL segment are retained in the PNR.

LCONE 113 TP —-CROT
FLACE DENWVEER AT 111 A DROFPOFF-DEN
L1

TVL ZZ MKl LMD 17JUM10/ AN-EMPIEECLS WORLDWIDE A AP-3iI
LOWMNE PLE DT
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Cancel a Limo Segment

To cancel a limo segment, the PNR must be retrieved first and then the booklimo script invoked. The
Cancel a Segment option from the booklimo main menu returns a prompt to accept the Global Ground
Automation limo segment to be cancelled.

SEGMENT CAMCELLATION b x|

Enter the limo segment number to be cancelled:

SEGHENT 3

ARE Y0U SURE YOU WANT TO CANCEL?

Yes Exit

The reservation is not cancelled until a cancellation number has been received from the service provider.

Cancellation numbers are appended to data in the Phone Field of the PNR.

B RES L1 CXL MNEER 0930:

Help/Technical Support

For technical support on the booklimo ScriptPro script, go to http://www.globalground.com and click
the "Tech Support" link to fill out a trouble ticket.

_o r_

Send an e-mail to tech.support@globalground.com. Be sure to indicate your GDS as Worldspan and
include the Worldspan record locator.
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booklimo Script Do’s and Don’ts

Cancellations

The booklimo script should be used to change or cancel all Global Ground Automation ground
transportation service reservations. X1, Xl entries should not be used by agents who have
access to the booklimo script. Using the script vs. the X1 or Xl entries maintains housekeeping
in the PNR and prevents potential corruption of data for subsequent requests.

If the customer cancels directly with the service provider and then advises the agent; the agent
should invoke the booklimo script and cancel the segment that was cancelled directly with the
service provider.

If the passenger changes a ride directly with provider in an emergency or for last minute changes,
it should be documented in the PNR remarks.

Do not .XK the segment; this action does not send a cancellation message to the service
provider.

Modifications

Never modify the Unique Remarks (*UL) returned by GGA’s Saturn system. Altering these
remarks may result in corruption of data.
Do not cancel pending reservations from GGA’s Saturn system. Always wait for the HK response
so as not to disrupt the information flow to and from the service provider.
When canceling a last minute reservation:
Use the script for cancellations.
Check the passenger phone field (*PP) in the PNR for cancellation numbers or rejected
messages.
Lastly, contact Global Ground Automation, see Technical Support section above, to
ensure they advise the service provider of the cancellation.

Common Reasons for UC (unable to confirm) Response

The trip is not logical/reasonable (e.g. DFW to Newark, NJ)
The Service Provider declined the trip (i.e. sold-out situation)
The requested pick-up location does not exist.

Internal Only Information

<This section should contain any information that is for internal use / reference only. Text is in red to
denote downstream removal before external customer notification.>
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