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Introduction

File name

Need Help?

Overview

Car Booking Tool — Go!

This document contains an overview of the Worldspan Car Booking Tool —
Go! Script available to users on Worldspan Go! Res.

File (Script) Name Brief Description

ZG_CarBooking Enables agents to search for car rental

availability/information and sell acar.

Click on the link below to submit a question or issue to the Worldspan Help
Desk: http://www.worldspan.com, then select the Help Desk Support link
from the menu on the left.

The Car Booking Tool enables agents to check car rental availability and
information, sell acar, or quickly Direct Sell acar. Features of this script
include searching by Airport, City, postal codes (minimum of one character to
full code) or all locations for the pick-up and drop off locations. Thereisan
option to request amap for All Locations, Postal Code and City Name
searches. Another option for the same three searches enables the user to
“find” an item (word or number) in the results. The search results appear in
the right frame and enable the user to interact by moving the mouse to
highlight aline for easier reading and to click on the next action. Details and
Rules may also be accessed in the right frame by the click of the mouse.
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http://www.worldspan.com

Operating Instructions

Script
Conventions

Need to Know

e Go! Resand scripts are designed to operate in afull screen. With the
cursor active in the script area, press <F11> to shrink the toolbar at the top
of the screen. Then right click on the small icon toolbar and click on auto
hide to display Go! Res and scripts as full screen.

e Inthis Go! Script, mandatory fields are indicated by ared* asterisk. The
black « indicates adrop down list isavailable for applicable choices for
the input box or the ability to scroll for more information.

e Many fields are on-click events, which means the user, must click in afield
before the field appears as mandatory or takes on other properties (e.g.,
additional input fields).

e |n some cases, tabbing through a form bypasses the mandatory indicator
for afield, leaving it blank resultsin an error (see Errors).

e Most input fields have examples of the requested information in atool tip.
A tool tip quickly appears when the pointer pauses over a button or field

(mouse-over).
Corporate ID Hutrber I

Example: HZKBED

e Script forms may contain fields with conditions that would disable other
fields and/or buttons.

e The Enter key may be used throughout the scripts with the exception of
pop-up boxes and the calendar.

Previously, Worldspan Res had provided the capability to pause and resume
ScriptPro scripts using the keystroke combinations <Ctrl>W and <CtrI>R.
Worldspan Go! Res cannot retain all the previous default keystrokes due to
the browser defaults. The left side (terminal emulator/Go! Res) has retained
some of the Worldspan Res keystroke defaults. If the focusisin the terminal
emulator/Go! Res side, <Ctrl>W pauses a ScriptPro script and <CtrI>R
resumes a ScriptPro script. Theright side of the window (Index/Go! Res
scripts) takes on the Browser/Windows keystroke and local macro defaults.
HOWEVER, when the focusisin the right side/Go! Script/Index/Tools area,
the <CtrI>R may cause a Microsoft Internet Explorer error and throw the user
out of the product or launch a macro, while the <CtrI>W shuts down the
product. It isimportant to check the focus prior to using keystroke
combinations. To move the focus, click on theright or |eft side.

Continued on next page
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Operating Instructions, Continued

Access

I nitial Search
Screen

From Worldspan Go! Res:
e Accessthe script from the Book Tab in the Script Index
e Select Car Booking Tool to launch the script

The basic information needed to search or Direct Sell is shown in theinitial
formin theright frame. Click on the desired Shop/Sell or Direct Sell tab to
process the applicable request. The user indicates the location for pick-up
and, if desired, the drop-off location. Date, time, Rental Car Companies and
Car types are also to be completed. To begin the search after completing the
field, select Search for Cars. Select Clear All to return the form with blank
fields. Select Exit to exit the script and return to the Script Menu.

Shop/Sell | Direct Sell

Car Booking Tool
Pick-Up Location™ Dirop-0Ff Location
|Airp|:|rt j |Same Location j
[ATL
Fick-Up Date® Time* Drop-0Off Date® Time®
|26aPR ~|[4P [27aPR ~|[4P
Rental Car Compary Car Type
zelect up to & multiple zelection
hold ctrl key] hiold cil ke
All Car Companies | |All Cars -
Ace-Al bdini
Advvantage-AD bdini Elite
Economy
Americar-AF Economy Elite
Auto Europ-£1J Compact
Compact Elite
Best Rate-BR Intermediate
Budget-ZD Intermediate Elite
Discount-0O5 | |Standard |

specific car code

bdore Options
Search Far Cars Clear All | Exit |

Continue on next page
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Operating Instructions, Continued

Search
L ocation
Options

Calendar

The user has the option to indicate what the search is based on; Airport
location, All Locations, Postal Code, or City Name for pick-up and drop off.
Drop off also has a choice for the same location as pick-up. The field under
the drop down list isto be populated with the desired search location.

eservations

Car H Drop-0ff Location
Pick-Up Location® I Same Location j

‘Same Location
Algrpar

All Locations All Locations
By Postal Code By Postal Code
By City Mame By City Name

I rnilbinle <rlertineg

Postal Code searches may be requested using a minimum of one character.
Airport and city codes or names are accepted, asimilar name list will appear
when amore specific selection is required.

Click on the down arrow in the date field to display a calendar. Click on the
desired date in the calendar to select that date for the date field. Manual entry
of adate may aso be done with aRes air date format (DDMMM, 24AMAY).

Pick-Up Date®  Time® Drop-0ff Date®  Time®

| = | | T [ B
ll May. 2006 |‘3rlti|:u-llr:la:| Zelectiun

Sun Mon Tue ed Thu Fri Sat mldtrl kel
T 1 2 3 4 F E ".|| Cars
78 9 10 11 12 13 Mini

14 15 16 17 18 13 20 =CONOmy
222 @M 2 7 Compadt
28 29 30 B 1 2 3 ntermediate
4 85 B 7 8 9 10 Standard
T Today: 5/24/2006 =ull Size

The return date defaults to the next day once the pick-up date is selected.
Enter the pick-up time and the drop time defaults to the same time. Change
the date and time as necessary.

Continued on next page
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Operating Instructions, Continued

Car Company  The default for Car Rental Company and Car Typeis All Car Companies and
and Type All Cars. Click on the desired Car Company and Car Type when applicable.
To select multiple preferences, hold the <Ctrl> key down and click on the
choices. Select amaximum of six Car Companies.
Fental Car Company Car Type
zelect up to B multiple zelection
[hiold chrl key] [hold ctrl key]
Advantage-AD [
Alamo-al
Americar-AF J
Auto Europ-ZUJ
Ausis-7|
Best Rate-BR
Budget-ZD
Discount-D3
Dollar-ZF
Standard hd
specific car code
Click Specific car code to enable an input field and manually type the vehicle
code. Use adash between multiple codes. Click on Car List to return to the
list of vehicle codes.
Fental Car Compary Car Type
zelect up to B Enter up to 3, separate car codes
hald chrl key] with a dazh
All Car Companies < ICAR-SCAR
Ace-AC Car List
Advantage-AD
Americar-AF
Auta Europ-Z1J
Ausis-Z|
Best Rate-BR
Budget-Z0
Discount-DS d
Click on Car List to return to the names of car types.
Continued on next page
12/06 Worldspan Car Booking — Go! Script 5



Operating Instructions, Continued

MoreOptions  Click on More Options to request a more specific search using Corporate 1D,
Frequent Renter 1D, Rate Code, Rate Category, Credit Card information,
Supplementary Information and/or Special Equipment. A maximum of six
requests for Specia Equipment may be selected by holding down the <Ctr|>
key and clicking on the preferences.

Mare Options
Corporate ID Number Frequent Renter ID Humber
Rate Code Fate Category

I [ |

Credit Card Cuarantee Information

il sl | Exp Date]

Example: MCOEIOMONN 234 Ii-o9

Supplementary Information

Special Equiptent

select up to 6 (hold ctil ke
Child Seatiinfant -
Child SeatfToddler

Fi Radio

Hatchback Car

Hand Control/Left

Hand Conctraol/Right
Laser Disc Flayer
Luggage Rack
Mawvigational Phone
Mevigational Systern =]

Search FDrCarsl Clear All | Exit |

4

Continue on next page
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Operating Instructions, Continued

More Options,
cont.

Search

The Rate Category defaultsto All. Click on the down arrow to review the list
and click on the desired category.

Fate Code

Fate Category

Credit Card Cuarantee Infl:unnatil:
ol el |

| Child Seat/Infant N

Agsociation

Business Standard

Brample: MC410000001 23| S0nsoniums

Corventions

Supplementary Information CDrpDrijte
Credential
Fully Inclusive

. . Goverment
SO i Inclusive
select up to 6 (hold ot kes) Industry

Select Search for Carsto begin the process search or Direct Sell process. The
following appearsin the right frame as the script gathers the information.

Select Exit to end the process and return to the Script Index.

bols Help Logout

- 7

‘e o

Processing... Plegse Wait

Exit |

Continue on next page
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Operating Instructions, Continued

Airport Search  Airport code is recommended for the Airport Search. When anameisused a
similar name list will appear enabling the user to select a specific location.
Shop/Sell | Direct Sell
Car Reservations
Pick-Up Location™ Dirop-0Ff Location
|girpgn j Same Location j
|aTU
Pick- InNate®  Time* Mran-E MakE* Time*
Shop/Sell | Direct Sell !
Car Booking Tool
Pick-Up Location® Drop-OF Location
IAirpn:urt j |Same Location j
[coLumBUs
The following is an example of asimilar name list in a popup dialog box
when a Location is not specific. Click on the desired line to highlight the
location to search and select OK. Select the Cancel button or the x in the
right corner to close the dialog box and return to the initial search screen.
/2 Decode City -- Weh Page Dialog x|
City Name Location City Code
e Colunbu=s
Columbus Georgia C=g
Columnbus Ft Benning Apt Columbus Georgia Qfe
Law=on Aaf Colunbus Ga L=f
Holkenna Aaf Columnbus Ga Ml £
Columbus Indiana Clu
Columbus Mi==issippi Gtr
Columbus Afb Columbus M= Chm
Columbus Strlkvle West Pt Hissis=ippi Ub=
Golden Triangle Aprt Columbus M= Gtr
Columbus Hebra=slka Clu
Colunbus Hew Mezico Cus
Colunbus Ohio Cmh
Port Columbu=s Intl Columbus Chiao Cmh
Fickenbacker Apt Columbus Ch Lck
Ik | Cancel |
Continued on next page
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Operating Instructions, Continued

Airport Search  The search results for an airport location include the criteriain the upper left,

Results car company, car type, rate, mileage and links to access rules and details.
Links to modify the search, request more rates and the previous rates enable
easy navigation. Select the Sell link to book a car. Select the X in the red box
in the upper right corner to return to the initial search screen. Select the Exit
button at the bottom to exit the script and return to the Script Index. Move the
mouse over any search result to highlight aline for easier reading. Move the
mouse over the Vendor Logo to display the name of the car rental company.

Pick-Up: ATL

Pick-Up Date and Time: 264AFE at 4F

Drop-Off: ATL

Drop-Off Date and Time: 27APE at 4F
tadify Your Search

endor Car Type Total Mileage Options

Buddet | ~urintermediate Car  51.87 Unlimited Sell Bules Details

M&‘ IFAF-Intermediate S #3.87  Unlimited Sell Bules Details

[z

ICAR-Intermediate Car 94311 Unlimited Sell Bules Details

m ICAR-Intermediate Car 109.82 Unlimited Sell Bules Details

== FARdntermediate SUY  113.62 Unlimited Sell Pules Details

AVIS IFAE-dntermediate S 127.31 Unlimited Sell Bules Details

More Rates Previous Rates

Continued on next page
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Operating Instructions, Continued

Car Type The user may use the mouse to hover over the Car Type for atool tip to
appear with the car type example when included in the MR entry for the Res

display.

% IF&AR-ntermediate S 73.87  Unlimited Sell Bules Details

AVIS ICAR-IR Intermediate SIUV/Auto Tra_ns-F'-:uwer With Air Sell Bules Details

Select the Car Type link to view a description and image of the category.
Select the X in the upper right corner or the Close button to close the popup.

x
Hake=-Vmwar: Mini Van Automatic With Air
Code  Manufacturer Hodel Doors F=gr Range
Hwar —-Chevrolet Tplander 3-4 7 -0 HMi
Or Similar Make<Model For Group V Doors Fax 4 Bags

Continued on next page
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Operating Instructions, Continued

Sell Link When one nameisin the PNR the script automatically uses it when the Sell
link has been selected. When no names or multiple names are involved, the
script requests a name viathis popup dialog box. Once aname is entered and
OK isselected or Use First Namefield in PNR is selected, the script proceeds
to book the car. Select the x in the right corner to return to the initial search
screen.

+Z§ Cars -- Web Page Dialog x|
Driver's Mame: First Name|pon Last Name|5kipwith|
I, sz First Mame Field in PNRl

RulesLink The following is an example of the rules information that appears in the right
frame when the Rules link is selected. Select the x in the red box in the upper
right corner to return to the Search Results frame.
=

FAL-Blarne ** Zource Fules ==
4205 Car Rentel Road Atlanta Ga 15 30320
Pick Up - AT71 Drop Off - A T71
Hours: Thu 25May 0000-2359 Sat (e 0000-2355
Pickup The 250ay Eeturn Sat 035w Bate Code: §3W3E
Icar -
Weekhy Cur Free Charge
Rate 138 74 Tsd Tal --
Extra Wk -- --
Exttra Diay 27.20 Tad Tl --
Extea Houe 807 Tsd Tal -
Thital Eaate Dietail 1
One ok At 138,74 Fer Weelk 13574
Two Extra Daye At 2720 FPer Day 54.40
'} Subittal Excheding Mandatery Charges 193,14
handatary Charges Total 3.3
Total Babe 286 53
handatary Charges:
Custorner Facitty Charge 4 00 Per Day 34500 Tad
Ajrpert Concession Fes Fecever Percent 22.77 Tlad
Feental der Wehcle Excese Taw 3 Percent 6.44 Tled
Web Lic. Becoupment 131 Ted! Per Day 11.79 TTad
State Tax Percent 1635 Ted
hifandatary Charges Total 93,39
Adwizery Charges Asociated With The Base Babte Are Thosze Which
Are Applicable At The Tune OF Bookmg And Could Be Subgect Ta
Continued on next page
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Operating Instructions, Continued

Details Link The following is an example of the detail information that appears in the right
frame when the Details link of a specific car is selected. Select the Back
button or the x in the red box in the upper right corner to return to the Search
Results frame. Select Exit to exit the script and return to the Script Index.

——————————————————————, A
Z4-Budget Mo 290 ay  Twe 30hday Plone:d04-530-3000

A TO0T - Atlanta Gecrga S00-527-0700
4150 Car Fental Road

H\'.".I.I'S

East Point Mon 29May Cpen 24 Hrs

Fa Tue 30hiay Open 24 Hrs

30344

Wntten Confa: e

City Policyes Indlex

Crd*Allfacts Camplete Poloy Infermabion
Crd*fup Prime And Assooiated Adrport Last
Crd*Age Age Bequiremwents

Crd®=Cdw Colbson Damase Waiver
Crd*Taz State And Local Tax Information
Crd®Walid Dovers Licenss Requeements

Bimck

Ezi1|

Specific Detail  Select the link for a specific detail in the Details frame to view a popup of
more information. Select the x in the right corner or the Close button to
close the popup.

3 Cars - Web Page Dialog !
Zd-Budget Atl TOO1 Atlanta Georgia
*¥ [os ¥E Mon 29May

A4 Full Tank 0f Gas I= Provided At The Time Of Eental.
The Cusztomer Mawy Elect To -
1. Purcha=ze Gaz At Beginning 0Of Rental At Current 0Of
Retail Price With Ho Refunds.
2. Allow Budget To Refuel Car A= NHesded Upon REeturn
At A Higher Price.
3. Bring The Car Back With A& Full Tank Of Ga=s To
Avoid Any Additional Charges.

»Crd*®Al]l (location Details<Index

Continue on next page
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Operating Instructions, Continued

All Locations
Search

All Locations

The All Locations search requires a city or airport name/code.

ShoptSell

Pick-Up Location®

Direct Sell

Car Beservations
Drop-0ff Location

IAII Locations j

[COLUMBUS

Pirk -l ln Maka® Tirne®

Tiean-MFF Dake®

Same Locatian j

Tirne

The All Locations search result includes the Car Company, Location, and

Search Result  Address. Select any header to change the sort order in the display. Select the
x in the red box to return to theinitial search screen. Select the Exit button to
exit the script and return to the Script Index.

Select Pick-Up Location (cli
Location Title

Select  Alpharetta Marriott 5750 Windward Patkeway
Lvis East Select  Conyers 1360 Dogwood Dr Se
Hertz North Select  Gaineswville Hle 2419 Browns Bridge Road
Budget East Select  Atlanta Ga La Vista 4232 La Vista Road
Mational Tertminal Select  MNationl In-At] 4205 Eental Car Row
Enterprise Terminal Select  Atlanta Awrport In T 2045 Car Rental Row
Hertz City Select  Mletro Marriott Hle 246 Perimeter Center Pa
Thrifty City Select Hiram 4600 Junmy Lee Staith Pa
Hertz East Select  Snellwille Hle 3541 Stone Mountain Hig
Avis North Select  Roswell Road MMariett 1320 Roswell Road
Hertz North Select  Alpharetta Hle 1475 Alpharetta Highway
Hertz Morth Select  Sandy Springs Ford H 7555 Eoswell Eoad
Avis South Select  Morrow 1132 Mt Zion Road
Avis City Select  Stone Mountain 933-4 N Hairston Road
Budget Terrmninal Select  Atlanta Georgia 4150 Car Fental Road
\
Aws North Select  Norcross Boad - Dulu 3547 Neorcross Road
Thrifty City Select  Cumming Georgia 580 Atlanta Road
Hertz East Select  Tucker Hle 2101 Morthlake Parkway
Enterprise North Select  Rac Post Oake Tritt 2150 Post Oak Tritt Ste

Modify Your Search
Exit | =
Continue on next page
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Operating Instructions, Continued

Binocular 1con

The Binocular Icon appears on All Locations, Postal Code, and City Name
search options. Select the icon to search for an item (word or numbers) in the
results to narrow the search and that item is then highlighted in the results.

) Cars -- Web Page Dialog

Find: |BRITT

| o

X

Select Pick-Up Location {click on headers to

Location
Enterpnse City
Thrifty Off Terrminal
Alamo Off Terminal
EAGH Terminal
Enterpnse City
Avig City
Enterprise City
Enterprise City
IMational Terminal
Enterprice Metth
Hertz Terminal
Budget Terminal

Select
Select
Select
Seloct
Select
Select
Select
Seloct
Select
Select
Select
Select

Title

Bradley Park
Columbus Awrportif Of
Columbus Off Awport
Columbus Atrport
Freeway Ford
Signature Flt Ceg
Columbus, Virns Plowy
Columbus Midtown D
Columbus Metro Atrpo
Thotmaston

Columbus Metro Awpo
3250 W Buatt David

1639 Bradley Park Dr
3902 Veterans Highway
2911 Awport Thruway
3250 West Buatt Ed
2025 Box Boad
Columnbus Metro Apo
3410 Veterans Parkway
1856 Widtown Drive
3250 West Buatt David B
1540 Highway 19 I
3250 West Batt Dasnd B

12/06
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Select Link

Selecting the Select link in the All Locations search resultsinitiates a search
for that Car Company and displays the information the same as the Airport
Search results. Notice the item used in the Find popup from the Binocular
iconis gtill highlighted. Select the x in the red box to return to the initial
search screen. Select the Exit button to exit the script and return to the Script
Index.

Search Criteria

Pick-Up: Enterprise/3250 % Britt David Rd
Pick-Up Date and Time: 26AFPR at 4P
Drop-Off: Enterprise/3250 W Britt David Rd
Drop-Off Date and Time: 27APR at 4F
todify Your Search

endor Car Type Total Mileage Options =

ECAR-Econormy Car 35.09 Unlimited* SellBules Details

CCAR-Compact Car 3751 Unlimited* SellBules Details

0 (00

[CAP-Intermediate Car 39.93 Unlimited™ SellBules Details

Continue on next page
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Operating Instructions, Continued

Select Link Once a Select Link has been selected, the Car Company islocked. The result
L ocks Car from selecting Modify Y our Search or the x in the red box changes the initial
Company search screen to include the Car Company logo and location address (es).
To unlock the Car Company, click on the address [clear] link above the date.
Shop/Sell | Direct Sell
Car Beservations
PFick-Up Location® Drop-0ff Location
|AII Locations ) I*ﬂ'*” Locations =]
|CSG |CSG
Entetptiee/3250 W Britt David
Ed [clear
Pick-Up Date®  Time* Crop-Off Date®  Time*
[29MaY | [a4 |30MAY | (34
3 ] Car Type
Searchmg = Enterpnse multiple zelection
Cnly (hald ctrl key]
'—I All Cars
[ S Mini
Econormy
When the drop-off location is different from the pick-up, both address/[clear]
links must be selected to unlock the car company. Unlock one address/[clear]
link when selecting another location for the pick-up or drop-off but keeping
the car company and select Search for Cars button to request a new search.
Shop/Sell | Direct Sell
Car Reservations
Fick-Up Location® Crrop-0ff Location
|AII Locations j |AII Locations x|
| ATL |ATL
Hertz 2999 Windy Hill Eoad Hertz 1920 Awuto Post Dirive
[clear] [clear]
Fick-Up Date®  Time® Drop-0ff Date®  Time™
[09JUN ~| [sa [T0JUN ~| [aa
: Car Type
Seamhmg for Hertz Only multiple selection
FHE G [hold chil key]
Continue on next page
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Operating Instructions, Continued

Postal Code The Postal Code search enables the user to use a minimum of one character
Search up to the entire code.

7

Shop/Sell | Direct Sell

Car Beservations

Pick-Up Location™ Drop-0ff Location

|Elg,.f Postal Code 7| Same Location v |
|3030

Oimle Tl Piabm®® Tirm~ | T o 1 Tirm

Postal Code The result of the Postal Code search includes the Car Company, City Code,

Search Result  |_ocation, Complete Address, and links for Select and Map. Selecting the
Select link functions as the Airport Search Results and the Select in the All
L ocations Results mentioned above to provide specific cars to book.

Select Pick-Up Locatian {chick on headers to sart)

[Exiberpaise RITE Sauth B85535 SANWTA MOMICA BLVD Eﬁwm?h :?239_ Select Mg
Erterprice  LAX City 12101 OLYMEPIC ELVD ﬁfmm CA ?g?ﬁ“ Srlect Map
Eoterpriee LAY City B367 WEST SUNSET ELVD ﬁm A ?g';'? Salect Map
Enterprise LAX City 11775 WEST FICO BLVD ﬁsﬁm CA ?ggg“ Stlect Map
Eaterprice LAY City 11151 W OLYMFIC ELVD ﬁm A ?g?g“ Splect Map
Eterprise  LAX City 3500 CAHUENGA BLVD W STE ﬁsﬁm CA ?ggﬁa' Stlect Map
Eaterprise LAY City 3600 EARHAM ELVD ﬁm oh mga Salect Map
Hertz LAX City BEVERLY HILLS AREA ?@m CA 90067 Sclect Map
[Herte LA% City 2025 AVEMUE OF THE STARS ﬁSGELESL A 32351 Select Mg
I okl Tour Search
=

Continue on next page
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Operating Instructions, Continued

Map Option Select the Map link on the line of the desired location to view a map of that
location. The following dialog appears with the address of the selected
location already populated for verification. Select Show Map to continue and
anew browser window appears with the map.

101 x|
[
|Add:ress In: & Morth America © Europe © Brazl
|Address: 18583 SANTAMONICA BLVD
|Cit§,r: [WEST HOLL\WOOD
|StatefProvidenu:e: ‘ICA
Postal Code:  [G0063-4120

|Countrj,r Code: ‘IUS

| Show hap |

Use the Map navigation to get directions, print, zoom and access a new map.
Click on the X in the upper right corner to close the Map.

3 Maps - Microsoft Internet Explorer _ |D|i|
=
Hew Map  Dowing Directions From  Drowing Directions Te Prontable Map
8583 SANTA MONICA BLVD, WEST HOLLYWOQOD, , 20069-4120, US|
Wigroaod ™
= isfusof”
2 3 7 MapPoint yj <
g - o % == *d
i q o - B w<d Qe
i 512 274
& E i s
= E | =
E # x Zoom
(1) = r.
i Morton fde It g
I Sunset Blud a5 Holloway: b N ol
. Harratt 5t E % % o7
Cﬂg%& ) % E = %é— r_ 6
Cynthiz -5t = T 5 Wiloughby v = 4
& Dicks 5t =55 2 ! g @5
2] = 5
= 2 & =1, ; aring Aye = o4
= = ng‘ﬁ N o =4 L3
= B = 3= Melrose due =
| E= & ol
2 Z £ 2 clinton 5t =
g R Z st T el
ax] o = = ol T
% 2 Ewiz v £ 1
= o =R e
dsheroft e = i £E ‘; E i o
n — =/ [ o
ERO0E Mictzak Cotp E2000 NAVTED, 3nd forG0T, Inc. = £l il I I
Zoom

Continue on next page
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Operating Instructions, Continued

City Name The City Name Search accepts aname or city code. A similar name list
Search appears when a specific selection is required.
ShopsSell | Direct Sell
"~ Car Reservations
Pick-Up Location™ Drop-0ff Location
IBB’ City Name j Same Location j
[FITTSBURGH
(= A PR P Tiraa® Firam CFE T obs® Tiraa®
City Name The City Name search result is the same as Postal Code. It includes the Car
Search Results  Company, City Code, Location, Complete Address, and links for Select and
Map. Selecting the Select link functions as the Airport Search Results and
the Select in the Postal Code and All Locations Results mentioned above to
provide specific cars to book.
Select Pick-Up Location (chc)
Camp City Code  Location Addross Ciky
‘ FITTSBTEGH TERMATIONAL " Sedect Man
Llame BIT Temind  ,repe FITTSEURGHFPA gayy | SotetMae
ER T Moth 4026 PAREVIEW DR BITTSEURG, MO g""gj"' Sebect Map
Enterprise OAK Noth 2065 RAILROAD AVE PITISBURG, CA  ,oo00 ekt Mag
Enterprise  PIT City 756 S MILLVALE AVENTE PITISBURGHPA 1707 Scfest Map—
Enterprise  EIT Ciy 2260 BABCOCE, BOULEVARD  BITTSEURGHPA ;gff? Seiect Map
Enterprise  BIT Ciy 1318 5TH AVENUE PITISBURGHEA 01 Sclest Map
Enterprise  FIT Ciky 1200 W LIBEETY AVE FITTZEURGHEA Eﬁgﬁ Seject Mag
Enterprise  FIT iy 2335 HOBLESTOWH EL FITTZEURGHEPA :ﬁigj elect Map
Enterprise  FIT Dy 4485 CAMFPEELLE EULT FOAD FITTZEURGHTEA E??S Select Map
Enterprize BT City 51 AND LEWIS BITH RiOAD EITTSEURGHA 15236 Select Map
18223
Continued on next page
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Operating Instructions, Continued

Direct Sell Access the Direct Sell tab to process aquick sell. More Options displays the
same options as Shop/Sell. Navigation is similar and mentioned above.

A Car Company Name and Car Type codeisrequired for all location options.
Select the Sell Car button to book a car or begin a search. When the Airport
option is selected the script process the booking immediately.

Shop/Sell | Direct Sell

Car Beservations

Fick-Up Location® Dirop-0ff Location

|Eiy City Name j |Same Location j
|PITTSBURGH|
Fick-Up Date®  Time® Drop-0ff Date®  Time®
[03JUN ~| [g4 [T0JUN ~| [9a
Rental Car Company Car Type

Car Code. Example:ICAR
Aoe-AC - |SCAR
Advantage-A0D
Alarno-AL
Americar-AF

Auto Europ-ZL

Best Rate-BR
Budget-ZD
Discount-05
Dollar-ZR hd

kore Options

SellCar | Clearal | Exit |

If no name or multiple names appear in the PNR, a popup dialog box appears
asking for aname or Use First Name Field in PNR.

; Cars -- Web Page Dialog il
Driver's Mame: First NamEIGeorge| Last PwlarnelJ,:,nES

OK | Use FirstName Field in PNR|

Complete the name and select OK or select Use First Name Field in PNR to
enable the script to continue and book the car.

Continue on next page
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Operating Instructions, Continued

Direct Sell When All Locations, Postal Code, and City Name location options are used in

Search Results  Direct Sell, select the Sell Car button to search for the locations. Once the
results are displayed, select Select to book the car. This display may be
sorted by selecting a header and the Find and Map options are available.

Select Pick-Up Location (o

Location Address
i 143 COTTRETLAND STHE Selecs
Ans ATL City 3405 LENOX ROAD NE ATLANTA G4 30326 Zelect Magn
Auns ATL City 2201 HEMDERSCH WILL BD ATLAWTA GA 30345 Seleet Mas
Aoz ATL City 2359 WITD'Y HILL F.OAD ATLAITA,GA 30339 Select hiag
Az ATL Harth 1500 CTRBERLAND MALL ATLANTA GA 30339 Zelect Man
fons ATL Termmal 4225 CAR FENTAL ROW ATLAWTA GA 30320 Select Map

hladify Teur Seach

Exit

Continued on next page
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Operating Instructions, Continued

Error The following screen captures are examples of error messages. Thefirstisan
error associated with completing the fields in the script frame. The second is
an error that was the result of the entry sent to the host.

ools Help Logout
Shop/Sell | Direct Sell
Car Reservations
Pick-Up Location® Dirap-0Ff Location
IAirpn:urt j |Same Location j
[aTL
(11 Heed walid pick-aap date
Fick-Up D'ate®  Time® Drop-0ff Date®  Time®
H | | [ B
Fiental Car Compary Car Type
ools Help Logout
Shop/Sell | Direct Sell ]
(1) INVALID PICETE LOCATION 4ZT#
Car Reservations
PFick-Up Location® Drop-0ff Location
IAII Locations ) |Airp|:|rt =l
IATL |ATL
Thriftw/60435 <b><font

Quit To quit or stop the script, click on the Exit button.

Revisions 12/06 — Added new screen captures for Car codes and images.

Add to My For directionsto add a link for thistool to My Links, click the following

Links URL:
http://gl oball earningcenter.wspan.com/l earni ngcenter/pdfs/scripts/ CSR%2022
840%20-%20Car_Hotel BookingTool _Download _instructions.pdf
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Car and Hotel Booking Tools
Step-by-Step Download Instructions

Step 1: Sign into Go! Res
Step 2: Access My Links

Step 3: Determine the current version of car and/or hotel booking scripts
e« On My Links, place your mouse over CarBkng and HtIBkng to determine the script version.

Script Type Old Version New Version
Car ZACAR.CSL ZG_CarBooking
Hotel ZAHTL.CSL ZG_HotelBooking
o |If you determine you have the old version of thf-:‘
sc_rlpts (Z4CAR.CSL and/or Z4HTL.CSL), continue Go! Home Page Gol Snecials
with the following steps to update to the latest = 20 oLECids
version. +||iﬂ|><||?|
YWithtsThs? AllScrpt
Amtrak Calendar
CarBkng CrncyCwt
e-Learn GetOfchdc
HtlEkg McroEdtr
M%ﬁ:ﬁpt Pro Scripk: ME
BNR 7407 caL PuitPrads
Clueues EzrcChtr
EsWinHlp Scrpthdnu
TktXchg Triphdate
L Scrpt TTLRates
WWTlScrpt

Step 4: Load the latest version of the Car and Hotel Booking Tool scripts

i |

= <8 Edit Cust Links -- Web P D
«  Click the Edit a link option |—| AR A £dit Custom Links SiEEHIERERN,

Custom Links Web Page Dialog box

d'?p'?ys' . select link:
« Highlight the CarBkng or HtIBkng link.
+ Click Next. WhtsThs?
Allscrpt
Please note: The following examples Amtrak
reflect replacing the old CarBkng script. Calendar
CrncyCut
e-Leam
GetDfckdc
HtlBkg
bcroEdtr |
Cancel Help Mext » |
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Car and Hotel Booking Tools -- Step-by-Step Download Instructions

The Edit Custom Links Web Page Dialog
box to the right displays.

Enter a new label for the link in the Type
the link’s label: field or leave the label the
same. (Maximum is 8 characters.)

Select the Script radio button as the type
of link.

Click Next.

Select ZG_CarBooking (car booking tool)
or ZG_HotelBooking (hotel booking tool)
script.

Click Finished.

The latest Car Booking and/or Hotel
Booking scripts have been uploaded and
are now available for use.

3 Edit Custom Links -- Weh Page Dialo x|

Type the link's label:
» |CarEH-:ng

select type of link:
" Office Macro

" Persanal Macro
+ Script

" Pragram

" Tools Index ltem
" Help Index Item
i~ Wyah Site

< Back Help Flext >

3 Edit Custom Links — Web Page Dialog

5_5 5'

select the secript:

CEL -
25_AirBooking
70 CarBooking
25 _Criise
Z2G_Customltinerary

25 _Encode/Decode

25_Fasthdail

ZG_Findlt

Z2G_HotelBooking

2G_InteractiveMaps hd

<Back | Einished |
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