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Custom Itinerary – Go! Script 

Overview 

 
Introduction This document contains an overview of the Worldspan Custom Itinerary – 

Go! Script available to users on Worldspan Go! Res. 

 
File name  

File (Script) Name Brief Description 
ZG_Custom Itinerary Enables agents to create their own itinerary document 

and print, fax, or e-mail the document to the client. 

 
Need Help? Click on the link below to submit a question or issue to the Worldspan Help 

Desk: http://www.worldspan.com, then select the Help Desk Support link 
from the menu on the left. 

 
Overview Custom Itinerary enables agents to print an itinerary document to give, fax 

with your third party software, or e-mail to their clients.  Agents may also 
select ticketing information on the itinerary provided by the document 
history.  The script captures all the information in document history and 
enables the agent to select all the items or specific items to include on the 
itinerary.   
 
The Setup enables the agent to customize the itinerary by adding a logo and 
address, changing the location of the logo, address, name, or deleting any 
items on the itinerary.  Generic comments may also be added.  E-mail 
information can be verified.  The Setup enables an agent to change the 
appearance of the itinerary as a default for all clients and/or to change the 
look for each client’s itinerary. 
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Operating Instructions 

 
Script 
Conventions 

• Go! Res and scripts are designed to operate in a full screen.  With the 
cursor active in the script area, press <F11> to shrink the toolbar at the top 
of the screen.  Then right click on the small icon toolbar and click on auto 
hide to display Go! Res and scripts as full screen. 

• In Go! Scripts, mandatory fields are indicated by a red arrow.  The black 
 indicates a drop down list is available for applicable choices for the 

input box or the ability to scroll for more information.   
• Many fields are on-click events, which means the user must click in a field 

before the field appears as mandatory or takes on other properties (e.g., 
additional input fields).  

• In some cases, tabbing through a form bypasses the mandatory indicator 
for a field, leaving it blank results in an error (see Errors).   

• Most input fields have examples of the requested information in a tool tip.  
A tool tip quickly appears when the pointer pauses over a button or field 
(mouse-over).  

    
 

• Script forms may contain fields with conditions that would disable other 
fields and/or buttons (e.g., clicking on Alliance Availability Option 
disables the 8 and 24 classes of service Availability Display Options, or 
leaving a field blank disables other fields pertaining only to that blank 
field).  

• The Enter key may be used throughout the scripts with the exception of 
pop-up boxes and the calendar. 

 
Need to Know Previously, Worldspan Res had provided the capability to pause and resume 

ScriptPro scripts using the keystroke combinations  <Ctrl>W and <Ctrl>R.  
Worldspan Go! Res cannot retain all the previous default keystrokes due to 
the browser defaults.  The left side (terminal emulator/Go! Res) has retained 
some of the Worldspan Res keystroke defaults.  If the focus is in the terminal 
emulator/Go! Res side, <Ctrl>W pauses a ScriptPro script and <Ctrl>R 
resumes a ScriptPro script.  The right side of the window (Index/Go! Res 
scripts) takes on the Browser/Windows keystroke and local macro defaults.  
HOWEVER, when the focus is in the right side/Go! Script/Index/Tools area, 
the <Ctrl>R may cause a Microsoft Internet Explorer error and throw the user 
out of the product or launch a macro, while the <Ctrl>W shuts down the 
product.  It is important to check the focus prior to using keystroke 
combinations.  To move the focus, click on the right or left side.  

Continued on next page 
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Operating Instructions, Continued 

 
Access From Worldspan Go! Res: 

• Access the script from the PNR or Misc Tabs in the Script Index 
• Select Custom Itinerary – Go! to launch the script  

 
Main Menu Display an active PNR in Res.  Select Itinerary and Document History or just 

the Itinerary Only radio button.  Refresh redisplays the PNR for a new 
capture of information to the itinerary.  Select Setup to add your logo, address 
and 
font size.  Select Comment to add comments appearing above the standard 
header in the itinerary.  Print, Email, and Open in New Window buttons are 
used once the itinerary is displayed.  Select OK to display the itinerary and 
Exit to end the script and return to the Script Index. 
 

 
Setup Various options are provided to help customize the itinerary.  An Agency 

Logo can be included on the printed itinerary.  Select the Browse Button to 
indicate where it is located on the local or network drive.  Make sure the logo 
appears in the box on the right as shown below.  Enter the agency address; 
select the font size, font type, and the alignment of the address.   
 

Next select the Show Times In as in 12 or 24-hour clock.  The time on the 
itinerary will be displayed in 12-hour (2 PM) or 24-hour (1400) clock as 
indicated in the setup.  Select one of the three options to display the date 
order on the itinerary bars (i.e., Wednesday October 22 2003, Wednesday 22 
October 2003, or Wednesday 2003 October 22).  The date and time are 
accessed from the PC.  To verify they are correct, access the Control Panel to 
review the setup. 
 

Determine how the name field in the header is to be displayed: JOHN DOE or 
DOE/JOHN.  If a booking agent name is desired to appear, enter the name in 
Agent Name. If email information is stored in a specific place in the PNR, 
enter the Worldspan format to display address.  Enter any header and footer 
information to be included on the itinerary.   
 

Select Cancel to negate the changes, or select Save to save the new 
information and return to the main menu. 

Continue on next page 
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Operating Instructions, Continued 

 
Setup, 
continued 

Note: This script requires that the Microsoft XML Parser (minimum version 
3.0) is running on the PC.  It is recommended you run the script to determine 
if the itinerary appears.  If it does not, a link is provided to download the 
necessary update in order for this script to function as intended.  This is a 
one-time download. 
 

 

 
Continue on next page 
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Operating Instructions, Continued 

 
Display 
Itinerary 

Select OK from the main menu to display the Itinerary and Document History 
or Itinerary.  Use the Print button to print or the Email button to e-mail the 
Itinerary to the client.  The logo and the address that were entered in Setup 
are displayed here.  Highlight the logo, address, or the name and click the left 
mouse button to move the position of the logo, address or the name on the 
itinerary.  Use the right mouse button to delete the logo, address, or the 
passenger name.  To change the position of the itinerary, left click on the 
highlighted bar and move to select a new position.  Mouse turns into hand 
when able to click and drag.   
 
Example of the top of an itinerary: 

 

Continued on next page 
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Operating Instructions, Continued 

 
Display 
Itinerary, 
continued 

Continuation of itinerary example showing flight segment with a Special 
Service Request (SSR) for a wheelchair, car and hotel segments: 

 

 

 

Continued on next page 
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 Operating Instructions, Continued 

 
Display 
Itinerary, 
continued 

Bottom of itinerary showing flight segment with a stopover, Frequent Flyer 
information, ticketing information from Document History, Agency Remarks, 
and footer information: 

 

Continue on next page 
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Operating Instructions, Continued 

 
Customize 
Your Itinerary 

The Itinerary displayed shows all your travel plans.  You can customize the 
itinerary by deleting any section on the itinerary, as applicable to your client.  
To delete a section of the itinerary, right click on the highlighted bar of that 
section.   
 

 
You will be asked, whether you want to remove the selected item from the 
itinerary.  Select Yes, to remove. Select No, to retain the existing itinerary. 
 

 

Continue on next page 
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Operating Instructions, Continued 

 
Document 
History 

The following illustrates how to select document history items to include on 
the itinerary: 
 

 
Comments The script enables additional comments to be added that will appear above 

the Standard Header and under the Logo.  The following is an example of the 
comment function from the main menu.    
 

Continue on next page 
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Operating Instructions, Continued 

 
Print Itinerary Select the Print button from the main menu to print the (customized) itinerary.  

Your printer options and properties are displayed.  Choose the desired printer. 
 

 

 
Email Itinerary Select the Email button on the main menu to e-mail the customized itinerary.   

When the PNR Email location field in Setup is utilized, the script will 
populate the recipient’s address below if an address is found.  If not, enter the 
applicable e-mail addresses.  Select OK to send the itinerary via e-mail.   
Select Back to return to the main menu or select Exit to exit the script.  Please 
note the logo does not transfer over with the itinerary when e-mailed. 
 

Continued on next page 
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Operating Instructions, Continued 

 
Open in New 
Window 

Selecting Open New Window passes the itinerary to a new browser window.  
From there the user can click on File, Send, and Page By Email to send the 
itinerary to the user’s email product.   Depending on the email product, the 
itinerary will either be embedded or attached as a file.  The user also has the 
option to copy (Edit, Select All, Copy) and paste in a new email in the actual 
email product.   The user may edit or send from there. 
 

 

 
Save Changes 
to the Itinerary 

If you have made changes to the layout of the itinerary, either by moving the 
position or deleting the logo, address, name, or the itinerary itself, you can 
either save the changes made or negate the changes.  When you select the 
Refresh button from the main menu, or the Exit button, you can save the 
changes by selecting Yes, or select No to have the itinerary return to its 
original form. 
 

 

Continue on next page 
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Operating Instructions, Continued 

 
Error The following Error message is displayed if a PNR is not displayed in Res.  

 

 
Quit To quit or stop the script, click on the Exit button. 

 
Revisions 1/05 – Updated Need Help information. 

 
 
 
 


