Encode/Decode Go! Script

Overview
Introduction This document contains an overview of the Worldspan Encode/Decode Script
available to users on Worldspan Go! Res.
File name
File (Script) Name Brief Description
ZG_Encode/Decode | Used to find the code for a name and the name for a
code. The file resides on the Middle Tier Server.
Need Help? Click on the link below to submit a question or issue to the Worldspan Help
Desk: http://www.worldspan.com, then select the Help Desk Support link
from the menu on the left.
Overview Encode/Decode allows the user to quickly determine the name for a code or

the code for a name and eliminate the need to memorize the codes and names
for the seven categories used in the Worldspan system.
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Operating Instructions

Script
Conventions

Need to Know

e Go! Res and scripts are designed to operate in a full screen. With the
cursor active in the script area, press <F11> to shrink the toolbar at the
top of the screen. Then right click on the small icon toolbar and click on
auto hide to display Go! Res and scripts as full screen.

e In Go! Scripts, mandatory fields are indicated by a red P arrow. The black
w indicates a drop down list is available for applicable choices for the
input box or the ability to scroll for more information.

e Many fields are on-click events, which means the user must click in a
field before the field appears as mandatory or takes on other properties
(e.g., additional input fields).

e In some cases, tabbing through a form bypasses the mandatory indicator
for a field, leaving it blank results in an error (see Errors).

e Most input fields have examples of the requested information in a tool tip.
A tool tip quickly appears when the pointer pauses over a button or field

(mouse-over). N
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e Script forms may contain fields with conditions which would disable
other fields and/or buttons (e.g., clicking on Alliance Availability Option
disables the 8 and 24 classes of service Availability Display Options, or
leaving a field blank disables other fields pertaining only to that blank
field).

e The Enter key may be used throughout the scripts with the exception of
pop-up boxes and the calendar.

W1W Worldspan Res has provided the capability to pause and resume
ScriptPro scripts using the keystroke combinations <Ctrl>W and <CtrI>R.
Go! Res cannot retain all the previous default keystrokes due to the browser
defaults. The left side (terminal emulator/Go! Res) has retained some of the
Worldspan keystroke defaults. If the focus is in the terminal emulator/Res
side, <CtrI>W pauses a ScriptPro script and <CtrI>R resumes a ScriptPro
script. The right side of the window (Index/Go! Res scripts) takes on the
Browser/Windows keystroke and local macro defaults. HOWEVER, when
the focus is in the right side/Go! Script/Index/Tools area, the <CtrI>R may
cause a Microsoft Internet Explorer error and throw the user out of the
product or launch a macro, while the <Ctrl>W shuts down the product. It is
important to check the focus prior to using keystroke combinations. To move
the focus, click on the right or left side.

Continued on next page
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Operating Instructions, Continued

Access From Worldspan Go! Res:
e Access the script from the Book Tab in the Script Index
e Select Encode/Decode - Go! to launch the script

Main Form The form for the Encode/Decode script provides the types of categories and
requests the name or code to be processed.
EncodelDecode 1
Encode/Decode; blAirIineﬂ'rain j

Marme or Code: h|

ok | Exit |
Categories The following categories for codes and names are processed:
e Airline/Train
e City

e Hotel Vendor

e Rental Car Vendor

e Passenger Type Codes
e Credit Cards

e Country Codes

Continued on next page
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Operating Instructions, Continued

Response The script sends the entry to Res, reads the response in Res and displays the
response in the form. The following is a typical Encode and Decode
response:

EncodeiDecode 1

Encode/Decade: P|Airlineﬂ'rain j
Name or Code: b [ALASKA AIR

Result:
AS ASA ALASKA AIR 027

oK | Exit |

Similar Name  Inputting an incomplete or misspelled name pops-up a similar name list box.
List

/3 WORLDSPAN - Web Page Dialog

bi AAL AMERTICAN ATE  O01 AAT

L ATR SASK 034
GH ATR SLOVAKIA ——
A5 A5h ALASKA AR nz7
I ATASKA SEA —_—

ok | Back | Exit |

Continued on next page
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Operating Instructions, Continued

Country Code
List

The following Country Code List pops-up when the country field is left
blank, the name is misspelled, or incomplete. The option is available to view
in alpha order by country or code. Highlight the desired country and click

OK.

3 Countiy Codes -- Web Page Dialog

ATGERI A

ANDOREL

ANGOLA

ANGUILLA
ANTARCTICA
ANTIGOA BAREBUDA
ARGENTINA
ARMENTA

ARUEA

AUSTRALTA
AUSTRIA
AZERBATJAN
BAHAMAS

BAHRATH
BANGLADESH
BARBADOS
BELARTS

BELGITH

BELIZE

BENIN

BERMUDA

BHUTAN

BOLIVIA
BOSHIA-HERZEGOVINA
BOTSWANA
BRITISH INDIAN QCEAN
BRAZIL

BRITISH VIRGIN ISLANDS
BRUNEI

BULGARTA
RITFETHA FASD

& “iew in Mame Order € Wiew in Code Order

OK | Back | Exit |

RF

-

Continued on next page
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Operating Instructions, Continued

Credit Card
List

Error Message

/3 Credit Cards -- Web Page Dialog

Credit Card Cocdes

Credit Cards Codes
LCCESS ATIR Thia
LCCESS s
LIR MEW ZEALAND TVLCARD Mz
LIR TRAVEL CARD TF
LIRPLUS AIR TRAVEL CARD TF
LLASKL AIRLINES R
LLIL PERSOMNAL CREDIT RJ
LLOHL AIRLINES g
LLOHL AIRLINES TS
LMERICA WEST HF
LMERICAN ALIRLINES AL
LMERICAN EXPREZS/COPTIMA A
LMNSETTE WNEW ZEALLAND Z0
LEC DIRECT FOP DF
LUSTRALIAN BANECLRD AE
BANE CARD JAPAN EC
BANE OF HAWAII EH
BANELMERICARD VI =

ok | Back | Exit |

The script pulls the current list from Go! Res and displays the list in the
following pop-up box. Highlight the desired credit card and click OK.

Encodei/Decode

ﬁ Mame/Code needs a minimum of 2 characters.

Encode/Decode: b Iﬁairlineﬂ'rain

=l

Name or Code: b

ok | Ext |

The following example error message appears in the form when a mandatory
field is not populated as required.

Continued on next page
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Operating Instructions, Continued

Quit To quit or stop the script, click on the Exit or the Index Button to return to
the main script index, or stop inputting information in the dialog box and use
manual entries in Go! Res.

Revisions 1/05 — Updated Need Help information.
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