Overview

Introduction

File name

Need Help?

Overview

Hotel Booking Tool

This document contains an overview of the Worldspan Hotel Booking Tool —
Go! Script available to users on Worldspan Go! Res.

File (Script) Name Brief Description

ZG_HotelBooking Enables agents to search for Hotel

availability/information and sell a hotel.

Click on the link below to submit a question or issue to the Worldspan Help
Desk: http://www.worldspan.com, then select the Help Desk Support link
from the menu on the left.

The Hotel Booking Tool enables agents to check availability and information,
sell ahotel, or quickly Direct Sell ahotel. Features of this script include
searching by Airport, City, Reference Points, property codes/names,
postal/zip, available properties only or al propertiesfor the location. Thereis
an option to request amap for each property and access to photos and some
properties even have a 360 view option. The search results appear in the right
frame and enable the user to sort by the headers and to click on the next
action. Details and Rules may also be accessed in the right frame by aclick
of the mouse.
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http://www.worldspan.com

Operating Instructions

Script
Conventions

Need to Know

e Go! Resand scripts are designed to operate in afull screen. With the
cursor active in the script area, press <F11> to shrink the toolbar at the top
of the screen. Then right click on the small icon toolbar and click on auto
hide to display Go! Res and scripts as full screen.

e Inthis Go! Script, mandatory fields are indicated by ared* asterisk. The
black « indicates adrop down list isavailable for applicable choices for
the input box or the ability to scroll for more information.

e Many fields are on-click events, which means the user, must click in afield
before the field appears as mandatory or takes on other properties (e.g.,
additional input fields).

e |n some cases, tabbing through a form bypasses the mandatory indicator
for afield, leaving it blank resultsin an error (see Errors).

e Most input fields have examples of the requested information in atool tip.
A tool tip quickly appears when the pointer pauses over a button or field

(mouse-over).
Digtance and Directions

|Example 0,10,20 ek, |

e Script forms may contain fields with conditions that would disable other
fields and/or buttons.

e The Enter key may be used throughout the scripts with the exception of
pop-up boxes and the calendar.

Previously, Worldspan Res had provided the capability to pause and resume
ScriptPro scripts using the keystroke combinations <Ctrl>W and <CtrI>R.
Worldspan Go! Res cannot retain all the previous default keystrokes due to
the browser defaults. The left side (terminal emulator/Go! Res) has retained
some of the Worldspan Res keystroke defaults. If the focusisin the terminal
emulator/Go! Res side, <Ctrl>W pauses a ScriptPro script and <CtrI>R
resumes a ScriptPro script. Theright side of the window (Index/Go! Res
scripts) takes on the Browser/Windows keystroke and local macro defaults.
HOWEVER, when the focusisin the right side/Go! Script/Index/Tools area,
the <CtrI>R may cause a Microsoft Internet Explorer error and throw the user
out of the product or launch a macro, while the <CtrI>W shuts down the
product. It isimportant to check the focus prior to using keystroke
combinations. To move the focus, click on theright or |eft side.

Continued on next page
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Operating Instructions, Continued

Access

Initial Search
Screen

From Worldspan Go! Res:
e Accessthe script from the Book Tab in the Script Index
e Select Hotel Booking Tool to launch the script

The basic information needed to search is shown in the initial formin the
right frame. Click on the desired search method to begin the process for the
applicable request. The user then indicates the |ocation dates, number of
nights, rooms and persons, distance/direction, chain and plan codes. The user
may select Display Available Hotels Only to view available properties of
Integrated Hotel Source participants (see HC-INTEGRATED for alist of
participants or INFO HINTEGRATED to review the process for thislevel of
participation). The user mal also select Display Net Rates Only to view the
properties listed from the Hotel.com web site.

Hotel Booking Tool

Feference Faoint
Fropery Code
Fropery Name
by Fanvarites
Airport ar City Code®

AT

Check In D ate™ Check Out Date®

|24A.F'Fl vl IZEAF"FI. vl

Guests®  Fooms® Distance and Directions
|2 I'I I

Chain/Layalty Codes

]

Securate/Flan Codes

i

r Drizplay Available Hotelz Only
I Digplay Met Rates Only

More Options  Settings

Search For Hotels | Clear All | Exitl

Continue on next page
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Operating Instructions, Continued

New Feature
Link

Search
L ocation
Options

Calendar

New Feature Added and the Learn More link will appear for a short while
when enhancements are made to the Booking Tool.

Hotel Booking Tool
Mew Feature Added! Learn More

The user has the option to indicate what the search is based on; airport code,
city code, Reference Points, property code/name, or to use the Favorites
previously stored. Thefield under thelist isto be populated with the desired
search location.

Search Hotels By*
Ajrport Code

Feference Point

Fropery Code
Froperty Name
by Fanarites

Airpart or City Code®

Click on the down arrow in the date field to display a calendar. Click on the
desired date in the calendar to select that date for the date field. Manual entry
of adate may aso be done with aRes air date format (DDMMM, 24AMAY).

Hotel Booking Tool

Search Hatels By®
Airpont Code
City Code
Feference Paoint
Froperty
Prope iy [ n November, 2006 n
ﬁ Sun Mon Tue Wed Thu Fri Sat
Select a Fave 1 2 3 4
5 E & 5 9 10 M
FITTSBEU
12 13 14 15 18 17 18

19 20 21 22 23 24 245
Check InDat| 268 27 28 23 30

|ummr B

=5 Today: 8/24/2006

GUEStS* Hl:ll:lmg" LAEELNICE Jdrid LHEs0ur i

The departure date defaults to the next day once the arrival date is selected.
Change the date as necessary.

Continued on next page
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Operating Instructions, Continued

Hotel Chain The default for Chain/Loyalty Codes and SecuRate/Plan Codesisall chains
SecuRate/Plan  and all plans. Enter the desired Hotel/L oyalty code and SecuRate/Plan code
when applicable.

Chain/Loyalty Codes

Securate/Flan Codes

MoreOptions  Click on More Options to request a more specific search using Booking
Source, Corporate ID, Frequent Guest 1D, Currency Code, Zip/Postal Code,
Tour Code, Phone or address and Rate Plans. A maximum of five requests
for Rate Plans may be selected for the search by holding down the <Ctrl> key
and clicking on the preferences. Click on Hide Optionsto close the
additional fields.

Hide Options Settings

Booking Source Corporate Digcount [D
Frequent Guest (D Curmency Code
ip/Fostal Code Incluzive Tour Code

Fartial or Full Phone Mumber

Fartial or Full Addreszs

Fate Plans

rultiple zelection [hold cbril key] zelect up to &
Rack/General A
Corporate

Gowvernment

Trawvel Industry Rates
Fackage

hilitary

Securate

Promaotional

Senior Citizen

Tour b

Continue on next page
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Operating Instructions, Continued

MoreOptions, A maximum of four for Property Amenities may be selected for the search by

cont holding down the <Ctrl> key and clicking on the preferences. Select Search
for Hotels to begin the search, Clear All to start over, or Exit to return to the
script Index.

Froperty Amenities
rLltiple zelection [hald ctl key] zelect up ta 4

Air Conditioning T
Aitling Desk

Babysitting

Business Center

Beach Front

Breakfast Included

Banguet Facility

Barber Shop/Hairdresser

Business Services

Beauty Shop/=salon W

[Searn:h For Hl:uteIs] [ Clear All ] [Exit]

Sear ch Select Search for Hotels to begin the process search or Direct Sell process.
The following examples appear in the right frame as the script gathers the
information. Asthe script proceeds, the right frame indicates the status.
Select Exit to end the process and return to the Script Index.

2w Script Index Tools Help Logout

Frocessmmg... Flease Wait

Retrieving information for hotel 004
Frocessmmg... Flease Wait

Continued on next page
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Operating Instructions, Continued

Search Result ~ Thefollowing isan example of result of asearch. It includes options to get
availability, details, a map, view more photos, a 360 view, and capability to
save the property. Click on either Availability link to process.

Distance And Direction Is From The ATL Airport
Hotel Mame Distance Direction Status
BEST WESTERM AT 2 Harth G0.03- 139.00
ATLAMTA Ga US 30354 East
e Suvailability Details Map Save
- 59
= bdore Photos IS
REMAISSAMNCE COM 1 M arth Available 93.00- 264.00
ATLAMTA Ga US 30354
e
Sovailability Details Map Save
Mare Photos
COUMTRY INM STE 1 M arth Available 95.00- 125.00
EAST POIMTE Ga LS 3034
S Sovailability Detail: Map Save
360;
“|More Photog ¥1ew
PR HOLIDAY INMATL 5 South  Available §0.00- 109.00
§ ; ' - B - UONESBORO Ga US 30236 East
Search Results  The distance from the search location indicator is referenced at the top of the
Header display to remind the user what the location was.
Distance And Direction Is From The ATL Airport
Sort By Hotel Hame Distance Direction Status
Reference Point Set To: Disney World :
Lowest Highest 5
Hotel Hame Distance Direction Status Rate Rate
The Results display can be sorted by clicking on any of the underlined
headers.
ntinue on next page
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Operating Instructions, Continued

Sear ch Results
Photos

Mouse over any of the photos to enlarge the photo. Select More Photos for a

popup of additional photos.

- COUNTRY IMM STE
~ EAST POINTE GA US 3034

wailability Details Map Save
B

R =
L 11 o Photos e

HOLIDAY INM ATL

pe4d 2 S

Continued on next page

4/07

Worldspan Hotel Booking Tool —Go! Script



Operating Instructions, Continued

360 Photos Below are various examples of the 360 view. Follow the instructions on the
popups for best results.

Photo Slideshow 340 Degree Panorama  Video Presenfation

FY

Flease allow photos to load into the slideshow.
Clidk directly on the thumbnail to view the enlarged selected photo. LE
Click on amows to jump to next photo or rewind badk. Show

Photo Slideshow 340 Degree Panorama Video Presentofion

Front Dredol abby
Lining Area

King Bedroom
Louble Bedroom

Clidk and drag in image to rotate and move the soenerny. GxE)
Click on amows to move image up/down or leftiright.
Click on "+ to zoom in or ™" to zoom out. Show o1

Continued on next page
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Operating Instructions, Continued

360 Photo Another example of the 360 View option.

A http:/iwww.vimii.com/lexclaspaction?pt_ig=ids”~42337--ipid" “ES3B16--... [

File Edit Wew Faworibes Tools  Help

@Back ~ \._.;'I @ @ \_:j pSearch {:ﬁ" Favorites &3 D:’;gv j?"' [

Address |@ hikkps f feaman, wFrnii, comyesocf aspaction 7pt_ig=ids~~42337 ~reipid~~ES351 Areran V| G0

YWIRTUAL TOURS

@ Done 4 Internet

Continue on next page
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Operating Instructions, Continued

Availability The availability display includes a banner from the hotel, descriptions,
guarantee required information, access to rate rules, cancellation, and rates.
Click on an underlined header to sort the display. Select the Back button to
return to where you left off in the Hotel Search Results frame or Exit to return
to the Script Index.

“HOTEL SOURCE™ FOR TRAVELLERS '"WHO KMNOW

Fi FAIRFLD MM STES AR IM SAT 233ER/OUT SUN 243EF

Fates Displayed In: USD

Sell Hate Description Cancel By

& 7900 [Guarantes Required =¥
Best Available Rate Double Double Room 2 Eate Bules
Double Beds Free High Speed Internet
Farking Delicious Cantinental Breakfast

& 7900 [Guarantes Required =¥
Best Available Rate King Room 1 King Eate Bules
Bed Free High Speed Internet Farking
Delicious Continental Breakfast

& 89 00 |Guarantes Required =¥
“Weekend Rate Double Double 2 Double Eate Bules
Eeds Free High Speed Intermet Delicious
Continental Breakfast Free Farking

& 99 00 |Guarantes Required =¥
“Weekend Rate Studio Suite 1 King Bed 1 Eate Bules
mofabed Free High Speed Internet Continental
Breakfast Farking And More

& 99 00 |Guarantes Required =¥
Limnited Axwailability Fiate Fules
“WWeekend Rate Studio Suite 2 Double Beds
1 Sofabed Free High Speed Internet
Continental Breakfast Farking And More
P e L L | e e 1
Breakfast |d Required

Back
Continued on next page
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Operating Instructions, Continued

Details Click on Details to view the hotel information. Click on Close or the red box
with the X in the upper right corner to close thiswindow. An option to print
thisinformation is also available.

Suburban Extended Stay Lawrenc /Ubgabe?y Check-In 300FPm
E52 Buford Drive Check-Out 11004m
Lawrenceville Ga 30045 SHCniny Ga
Fhone 770 682 2197
Fax 770 962 5411
Free Airpont Trans M
Meal Flans Postal 30045
Tax Rate 11.0 Fam Flan Yy Cormm Poat 10.0 Curr Llsd kifkm k
Fire Safety Cerified M Total Bms 131
Froperty Keyaord Index
Ho*Allfacts
Ho*Fooms
Hod*FPropety Twpe
Ho*Feference Foints
Hd*Policy
Ho*Credit Cards
Click on atopic link for more specific information.
‘2 Hotels -- Web Page Dialog
| Day= Inn Sandy Springs sDiatlrrs
ENEEN 08 Credit Cards
Credit Cards Accepted A= Pavment-—
American Express — Diners Club — Discower Card — Millic
Credit Service<sMaszterc - Visa
[ Close ] [ Print ]
Continued on next page
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Operating Instructions, Continued

Map Option Click on Map to access a map of the area around the location. The following
appears to verify the address and location for accuracy. Click on Show Map
to view the map or the X in the upper right corner to close the popup.

2 Maps - Microsoft Internet Explorer

Address In: @ Morth America O Europe O Brasil

Address: 5750 Roswell Foad | 285 Roswel |
ity |At|anta |
State/Prowidence:

Postal Code: |3I]342 |

Country Code:

Show Map

Continued on next page
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Operating Instructions, Continued

Map The following example of a map includes the options to get a new map,
directions or print. The capability to zoom by clicking on arange radio
button or determine what direction to display the map by clicking on the
compass arrows. Click on the X in the upper right corner to close the popup.

‘2 Maps - Microsoft Internet Explorer

Mew Map  Drowing Directions From  Dirtving Directions Te Printable Map

| 5750 Roswell Road I 285 Foswel, Atlanta, , 30342, TS

- - N
MapPoint  y A«
w Q-

274

Hamrnond Dr NE

JhpaTEmETy

Eayron Dr—dge

Zootn
09
08
Q7
9]
@5
04
Q3
02
O1
Qo

Zoom

Cliftwood g

att
il
4\'_\
=
2
-
:'E:

4¢] PURIGI3PIIH
o+

Greenbriar R NE

Wy 10 FOIED

allen Rd-MNE

Brookgrasn R nE

EO0E MicHsol Cotp ER005 Nﬁl.lTEu.andjurGDT.IEc

Continue on next page
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Operating Instructions, Continued

Save To Save a property from your search, click on the Save link. The result in the
following example indicates the property has been saved.
Distance And Direction Is From The ATL Airport
= Distance Direction Stat
DAYS MM SANDY 17 Marth Avai
WATLAMTA Ga S 30342
Availability Details Map
Maore Photos Save
SUBURBAMN EXTEMND 35 Marth Avai
LAWREMCEYILLE Ga 30045 E ast
_____ dozilability Detail: Map Save
Dayr's MM GRIFFI FIDPEIIZ_',' Caved Lith Awal
No GRIFFIN GA US 30
Photo  cfmin
Available Aveailability Detallz Map b ave
Once a property has been saved, the bottom of the search results changes to
the following. Select View Saved Properties to compare the selected hotels.
[ bore Froperies ] [View Saved Properies ] ’ Back ] [Exit]
The bottom of the Saved Properties display enables the user to return to view
All Properties.
Hotel Hame Dizstance Direction Status Lowest Rate Higheszt Hate E
HOLIDAY [N ExP 20 Moarth A ailable v2.00- 8599
STLANTA GA S 20328
R
deailability D etails Map
HOLIDAY [N EXP 22 Marth A ailable 79.00-114.00
STOME MOUMNTAIMN GA LS 3 East
R
deailability D etails Map
COURTYARD ALPHA 32 Moarth A ailable £9.00- 34.00
SLPHARETTA GA 30004
deailability D etails Map
‘v’iewAIIPerer’[iesl Exitl
Continue on next page
4/07 Worldspan Hotel Booking Tool — Go! Script 15



Operating Instructions, Continued

Sell Hotel When the Sell radio button is selected in the Availability display, the
following appears for more information. Complete the information, select the
Guarantee/Deposit type, and applicable number of cribs and/or rollawaysto
proceed. The Corporate Discount 1D and Frequent Guest ID will be populated
if theinformation isin the PNR as indicated in the Settings, Learn More pop-

up. The description appears on the top to indicate which property was
selected to sell.

Sell Hotel
73.00-Best &vailable R ate King Room 1 Eing
Bed Free High Speed Intermet Parking
Delicious Continental Breakfast
Thank you for zelling FAIRFLD INH S5TES AP

Guest Mame
First Mame Last Mame

Select Guarantee/Deposit Type
() More  (®) Credit card O Deposzit to credit card () Other

Card code:

Card number;

Card expiration date: 1
hefbd T

Corporate Discount (D Frequent Guest (D
Cribig Rollaways
0w 0w
Supplemental |nformation
Wiew Bules

| Book | | Back | [Exit|

Continue on next page
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Operating Instructions, Continued

Credit Card Click on the ? button next to the Credit Card code to display the Credit Card
names. Highlight the desired name and click on OK for the script to encode.
Click on Close or the X in the upper right corner to close the popup.

3 Hotels -- Web Page Dialog

ACCESS Ar [
Air MNew Zealand Twlcard

Adrplus/atp

Alia Personal Credit

Aloha Aitlines

Armerican Aitlines

Arnerican Express/Optima

Australian Bankcard

Bank Card Japan

Bank Of Hawai

Bankcard Mew Zealand

Bankcard Pacific

Carte Aurore

China Air Dynasty

Citizens/Southern Bank

Cormites

Delta Equity

Dinerg/Torch Cluk

Discowver/Brawo Card/Private lssue Card

Empire Card

Enroute/Diners

EurocardMastercard
Other GTD Select the Other radio button to access a drop down list of options. Highlight
Options and click on the desired option and complete the address field to process.

select Guarantee/Depozit Type
(0 Mone (O Credit card Deposit to credit card (%) Other

Jther options: — Guarantee Options — ¥
Ypplicable data: e
ee Uptions —

Zorporate Discount 1D Company address

Horme address
e Agency address
JEI 3 [ATALRC number

Credit card - Minor
X : Corporate CD number
supplemental Information Frequent guest (FG

Continue on next page
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Operating Instructions, Continued

Rate Rules When Rate Rulesis selected from the Availability result display or View
Rules from the Sell Hotel frame, a pop up appears with specific information
about the room and rate. Click on the Close button or the red box with the X
in the upper right corner to close thiswindow. An option to print this
information is also available.

a Hotels -- Web Page Dialog

*xHotel Sourcex*
Fnatl=z Fairfld Inn Stes Ap Atlanta
In Sat 235ep-0ut Sun 245ep Hbr Persons: 2
Fn Blg Code: Baral(
Rate: 79.00 Usd Per Hight 235ep — Z45ep
Room Rate Detail: All Enown Taxes-Fess-Surcharges
10. 000 Percnt Comp Occup Tx Per Nt
86 .90 U=d Total Amount Of Stay
Description: Be=st Available Rate Double Double Room 2
Double Beds Free High Speed Internet
Parking Delicious Continental Brealkfast
Max Occupancy— 4 Guests
2 Double Bed=
High Spesed Internet Access And Workstation.
Delicious Continental Brealfa=t Dailwy
86 .90 Usd Cancel Fee Per Room
Cancel Permitted Befors 6Fm Day Of Arriwal. Hotel Time
Commissionable Rate
% Thank You For Booking Fairfield Inn=s By Harriott =

Search Options  Search by Airport and City functions the same. The script will append the
Airport or City  applicable A or C to the beginning of the code entered in the field.

Hotel Booki

A —
City Code
Feference Point
Froperty Code
Froperty MName

by Faseorites
Airport ar City Code™

Continue on next page
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Operating Instructions, Continued

Search Options  When Reference Point is selected, the user can select type or name. Selecting
Type display alist of the types, click on the desired type to highlight and

Reference Point

includeit in the search.

Hotel Booking Tool 4

Search Hotels By*

Alrport Code
City Code

Feference Point
Froperty Code
Froperty Name
by Fasvarites

&irport ar City Code®
ATL
Search Feference Point By

® Type O Mame

Select Reference Paint Type
Alrport

City

L5, Gowverment Facility
Infarmation Location
L5, Military Installation
Mational Park,

Femote City/suburb
State Park,

Resoi/Ski Area
Aftraction
University/College
Cornwentionh Center

Selecting Name, displays afield for the Reference Point name to be entered.

Hotel Booking To

Airport Code
City Code
Eeference Foint
Froperty Code
Froperty Mame

by Fasearites

Search Reference Paint By®
7 upe * Mame
Reterence Paint M amme™

'SF’HING

Continue on next page
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Operating Instructions, Continued

Sear ch Options
Reference Point

When a name is entered for Reference Point Name that is similar to other
names, asimilar name list appears. Select the desired location to continue.

ect Beference Point

Reference Point Hame

SFPRING Tx

SFPRING ARBOR M|

SFPRING ARBOR COLLEGE I
SFPRING CITY FA

SFPRING CITY T

SFPRING CREER NY

SFRING CREEK CAL
SFRING CREEK CAL
SFRING GARDEMN FA,

Sort by

Sear ch Options
Refer ence Point

hotel search by highlighting the name and Enter.

Sort by: Heference Point Hame

DRLAMDO MUSEUM OF ART
CARTOOM MUSELIM

LMNMWERSAL STUDIOS FLORIDA,
WWET M WWILD

SEAMDRELD OF FLORIDA,
SATORLAND ALLIGATOR CAFITAL O
CEMNTRAL FLORIDA BAILEOAD MUSEL
EFCOT CENTER

DISNEY WORLD

CEMNTRAL FLORIDA ZO0LOGICAL FAR
SFPLEMNDID CHIMA,

FEFTILE WORLD SERFENTARILIM
ALLIGATORLAND SARARI 200
CvPRESE GARDEMNS

KEMMEDY SPACE CENTER
DAYTOMNA IMNTL SFEEDWAY
FLORIDA 5 SILVER SFRINGS
MMLISELIM OF SCIENCE IMDUSTREY
WEEKI'WWACHEE

ADVENTURE ISLAMND

BUSCH GARDEMS

When a Reference Point type is selected, the script returns the list of
Reference Points for the type selected. Select the Reference Point to base the

03 Morth East
05 South East
07 South Wyest
07 South Wyest
10 South Wy'est
13 South

13 %West

15 South Wyest
15 South Wy'est
19 Maorth

19 South Wy'est
&1 South

&b South

42 South Wy'est
48 East

49 Morth East
B3 Morth YWWest
71 South Wy'est
72 West

72 South Wy'est
73 South Wyest

Continue on next page
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Operating Instructions, Continued

Search Options  The Search Result header indicates the Reference Point name used in the
Reference Point  segrch.

Reference Point Set To: Disney World

Sort By: Hotel Hame Distance Direction Status
ORLAMDO DAYS IM 11 Morth Other Room 44.95- 1.0
No ORLAMDO FL US 32839 East Available
Photo ek
Avallable  |wvailabiiy Detais Map Save
DRE A WILLA, g South Mot Available Range / Unk
Mo DAYEMPORT
Reserv
Fhioto HwTEL

Available  pvailabiity Details Map Save

WESTGATE PALACE i Morth Other Room 135.00- 133,
ORLAMDO FL 32315 East Available

. [@eeailabilty Details Map Save

Search Options  This option is also used when the user desires to Direct Sell a property. Enter
Property Code  the Property Code to display availability and select Sell to book.

Hotel Booking Tool -
Cearch Haotels By

Airport Code
City Code
Feference Paint

Property Code
Froperty Mame
by Fanvorites

Property Code®

Continue on next page
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Operating Instructions, Continued

Search Options  Searching by Property Name requires a Airport/City Code and the Hotel
Property Name npame.

Hotel Booking Tool ~
Cearch Haotels By®
Airport Code
City Code
Feference Point
Froperty Code
Froperty Name
My Fasvorites
Airport ar City Code™
ATL |

Property Mame®

Search Options  Select My Favorites to display a drop down list of the Favorite |ocations
My Favorites  created in the Settings. Highlight the Favorite to base the search on and the
script will only use the properties indicated in the data base.

Cearch Haotels By*
Alrport Code
City Code
Feference Foint
Froperty Code
Froperty Mame

Ky Faneorites

Select a Favorte™

PITTSBURGH |

Continue on next page
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Operating Instructions, Continued

Settings Select the Settings link near More Options/Hide Optionsin the main frame.
The user may select from 1 to 12 Move Down entries to be used in a search.
The more you select, the longer the search can take. Select Yesor No for
Hotel Images. No will enable afaster download of the information. Select
Yesor No for Rate Ranges. Select the Learn More link to see how to put the
/CD and /FG datain the PNR and the script will automatically populate the
fields. Select Create or Edit My Favorite Hotels to access the form for

Favorites. Always Select Save Settings when making any changes to
Settings.

Display Settings
Mumnber Of Move Downs Per Haotel List: |1 =

Show Hatel Images IF Available: Yes "I

Show Rate Ranges: “es vI
Pre-populating /CO and /FG
fields from 5.H remarks:

Learn More

oave Settings

Back

Create hy Fawvorite Hotels

Edit My Fanvarite Hotels

Thisisthe Search Results frame with no images and no Rate Range.

Distance And Direction Is From The ATL City Center 4
Hotel Hame Distance Direction Status
HOLIDAY IMM EXP 15 South Available
LUMION CITY GA S 30291 "West
LT

Availability Details Map Save

HOLIDAY MM ExP 15 South Available
STOCKERIDGE Ga& US 3023 Easzt
.S]m\.:

Sovailability Details Map Save

Continued on next page
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Operating Instructions, Continued

My Favorites To set up adatabase for Favorites, Select Create My Favorites from the
Settings frame. The top of the frame includes instructions. Click n Click
here for an example to expand the top to include the following:

Use this feature to sawve up to b0 fawvorite properties per Description Mame.
Directions: Y'ou must first know the Propery Code. All properies must be in the same City Code per
Description Marne.

Click here for an example

Let's create a favaorite for your contracted hotels in Orlando FL.

1. Enter a Description Marne foryour reference. Example: Oando Theme Farks
2. Enter the City ar Airport Code. Example: ORL or MCO

3. Enter all the Property Codes for wour contracts for Orlando FL

4. Sawe yaur new fawarite.

bore examples would be for Cruise Ports, Ski Lodges, Golf Areas. Groups, Conventions etc...

Enter the Name of the group of favorites, the airport or city code and the
property codes. Y ou may place them across or down. Select Save Favorite to
create the database and then Select Save Settings.

Ilse this feature to sawve up to B0 favonte properdies per Description Name,
Directions: v'ou must first know the Fropery Code. All properties must be in the
same City Code per Description Mame.

Click here for an example

Description

_ FITTSBURGH
MName:
Airport or
City Cade: [C1T
Enter Froperty Code:

OMFITOT | WW1370 DT1624

Sawve Fawvorite ] I Back ] [Exit]

Continued on next page
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Operating Instructions, Continued

My Favorites

Once My Favorites have been saved, adrop down list appears on the main
frame when My Favoritesis selected from the Search list. Highlight the

desired Favorite for the search.

Cearch Hatels By

Alrport Code
City Code
Feference Foint
Froperty Code
Froperty Mame
Ky Faneorites

£

Select a Favonite

PITTSBURGH  =|

PITTSEURGH
ORLANDO
SAN FRANCISCO
PHOEMIX

Izt Dmmee®

Hotel Bog

Continued on next page
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Operating Instructions, Continued

Error

Quit

Revisions

Add to My
Links

The following screen captures are examples of error messages. Thefirstisan
error associated with completing the fields in the script frame. The second is
an error that was the result of the entry sent to the host.

MYALID CITY CODE .. ENTER HEC/ CITY
MARE FOR VALID CODE

Hotel Booking Tool
Cearch Hotels By
Airport Code
City Code
Feference Foint
Froperty Code
FProperty Mame

by Faneorites

Celect a Favorite™

9

 [GUARANTEE INVALID PLEASE CORRECT $FIN§

6. 00-M arriott Senior Disc Double Double Room 2
Double Beds Must Be Minimum 62 Years OF Age
Includes Breakfaszt 1d Required

Thank you for selling FAIRFLD INH STES AP

Guest Name
Firzt Mame Last Mame

TEST | |TEST

Select Guarantee/Deposit Type
(%) Mone () Credit card O Depozit to credit card Cn

Corporate Discount (D Frequent Guest 1D

To quit or stop the script, click on the Exit button.

4/07 — Revised for /CD and /FG enhancement.

For directions to add alink for thistool to My Links, click the following
URL:

http://gl oball earningcenter.wspan.com/l earningcenter/pdf s/scripts/ CSR%2022

840%20-%20Car Hotel BookingTool Download instructions.pdf
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