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ScriptPro 
Daily Document Log (DDL) - Report Script 

Overview  

 
Introduction This document contains a summary of the Daily Document Log (DDL) - 

Report Script available to users on Worldspan Go! Res.   

 
File name File (Script) Name Brief Description 

Z4DDLRPT.CSL Processes the Daily Documentation Log for the dates 
specified by the user. 

 
Need Help? Click on the link below to submit a question or issue to the Worldspan Help 

Desk: http://www.worldspan.com, then select the Help Desk Support link 
from the menu on the left. 

 
Prerequisite The Daily Document Log (DDL) must be activated prior to script usage, refer 

to INFO DDLA for further information. 

 
Overview  The script displays the DDL and captures the active ticket information for 

each SID listed in the Setup for the specified dates. 
 
Script highlights include: 
• displays the DDL for each day indicated  
• captures the ticket number, gross, net, tax, and commission amounts, SID, 

and form of payment for each active ticket issued that day 
• creates a text file containing all of the information gathered 
• enables sorting the report by the validating carrier code, or a specific 

carrier, ticketing date, SID and issuing agent  
• provides subtotal for sorted data 
 
Notes: Active tickets do not include void or refund transactions.   
 Dates are restricted by the rules of the reporting period. 
 Carriers included in reports refer to the validating carrier. 
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Operating Instructions 

 
Script 
Conventions 

• Mandatory fields are indicated with burgundy text. 
• A black arrow pointing down indicates a drop down list is available for 

applicable choices for the input box, or the ability to scroll for more 
information. 

• Some dialog boxes may contain input fields with conditions that would 
disable other fields and/or buttons (e.g., selecting a Move option will 
disable the ability to select specific Rule Categories to view, or leaving 
a field blank disables other fields pertaining only to that blank field). 

• In a list where the choices are Yes or No, leaving the field blank is also 
No. 

• Use the <Tab> key to move in order to each input field. Use 
<Shift><Tab> to move in reverse order. Or use the mouse to click on 
the needed input field.  

• Some fields contain a “hot key.” This is an underlined letter. Pressing 
the  <Alt> key and the underlined letter together will move the cursor 
directly to that input box. 

• The <Enter> key may be used in place of the OK button. 

 
Need to Know Previously, Worldspan Res had provided the capability to pause and resume 

ScriptPro scripts using the keystroke combinations  <Ctrl>W and <Ctrl>R.  
Go! Res cannot retain all the previous default keystrokes due to the browser 
defaults.  The left side (terminal emulator/Go! Res) has retained some of the 
Worldspan keystroke defaults.  If the focus is in the terminal emulator/Res 
side, <Ctrl>W pauses a ScriptPro script and <Ctrl>R resumes a ScriptPro 
script.  The right side of the window (Index/Go! Res scripts) takes on the 
Browser/Windows keystroke and local macro defaults.  HOWEVER, when 
the focus is in the right side/Go! Script/Index/Tools area, the <Ctrl>R may 
cause a Microsoft Internet Explorer error and throw the user out of the 
product or launch a macro, while the <Ctrl>W shuts down the product.  It is 
important to check the focus prior to using keystroke combinations.  To move 
the focus, click on the right or left side.  

Continued on next page 
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Operating Instructions, Continued 

 
Access From Worldspan Go! Res: 

• Access the script from the Book or PNR Tab in the Script Index 
• Select DDL Reports to launch the script,  

Or: 
• Access the ScriptPro menu in Res by pressing <Ctrl>S, 
• Type z4ddlrpt.csl or scroll and highlight 
• <Enter> 

 
Main Dialog  The main dialog box requests the date information for the desired report.  

Enter the first and the last day for which the report is requested.  Select Setup 
to add any bridged/branched SIDs to be included in the reports.  Select OK to 
process the report. 
 

Continued on next page 
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Operating Instructions, Continued 

 
Setup  The script defaults to processing reports for the local SID.  The following 

Setup dialog box enables additional bridged/branched SIDs to be included in 
the reports.  When adding SIDs, the local SID must also be added if it is to 
be included in the reports.  To add a SID, enter the SID and select Add.  The 
new SID added, will be displayed in the current list.  To delete a SID, 
highlight the SID in the current list and select Delete. 
 

 
 

Once a SID is added the associated IATA has to be added.  Every SID must 
be associated with at least one IATA number, or else the SID cannot be 
added to the list. 
 

 
 

Since the DDL Report format is different for different carrier, please choose 
where the SID is located. 
 

 

Continued on next page 
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Operating Instructions, Continued 

 
Gathering Data Capturing all of the data may take time.  It depends on the number of SIDs 

and/or dates requested for the report(s).  This script will collect data for all 
the SIDs listed in the Setup dialog box.  The following screen capture is an 
example of the information displayed while the script is in process of 
gathering data.  
 

Continued on next page 
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Operating Instructions, Continued 

 
Report  
Generator 
 
 

The script contains a report generator that enables a variety of reports to be 
displayed and/or printed.  The first report below, contains the data gathered 
from the script for all active tickets.  To print a report to a local or network 
printer select Print.  To sort the report by validating carriers select Sort.  
Select Back to return to the main dialog box.  Exit, will exit the script. 
 
Note: It is recommended to sort by carrier or print the reports for large 
files, due to file size limitations. 
 

 
 

Continued on next page 
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Operating Instructions, Continued 

 
Sort Option The reports can be sorted by carrier, date issuing agent, and SID.Select the 

Sort button in the report generator dialog box to begin the sort process.  The 
report processing time is comparative to the number of tickets to be sorted. 
 

 

Continued on next page 
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Operating Instructions, Continued 

 
Report Selection If Sort By Carrier is selected, the following dialog box is displayed.  User 

can choose only one specific carrier at a time or All Carriers. 
 

 
 

If Sort By Date is selected, select a specific date or All Dates. 
 

 
 

Continued on next page 
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Operating Instructions, Continued 

 
All Carriers 
Report 

The All Carriers Report begins by listing all of the carriers included in the 
report, followed by all tickets issued by a carrier and the totals, continuing to 
the next carrier. 
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Continued on next page 
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Operating Instructions, Continued 

 
Specific Carrier 
Report 

The Specific Carrier Report lists all the tickets for the carrier selected.  
Select Save, to save a copy of the report to a A:\, C:\ or any network drive. 
 

 

 
Report for Void 
Tickets 

Selecting Void from the report generator will display the list of tickets which 
have been voided.  The status ST in the report can be V for Voids, V* for 
System void for electronic ticket and N for void today for previous 
transaction. 
 

 

Continued on next page 
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Operating Instructions, Continued 

 
Void Tickets: 
Contd 

Continuation of the void reports. 
 

  

 
Files Created The script uses text files located in the directory SCRIPTS\FILE. The files 

contain PNR data, setup data, and historic data.   
 

The report for all carriers follow a special naming convention, 
DD_00XXX.dat 
*00XXX being the start date of the reporting period 

 
Print Selecting Print processes the report to the applicable network or local printer.  

The following dialog appears on completion.  Select OK to continue to the 
backup process. 
 

 
 

Continued on next page 
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Operating Instructions, Continued 

 
Backup After a report is printed the script offers to back up the file created.  User can 

also backup any report they view from the report generator dialog box.  Select 
the location where the backup file is to reside by selecting a drive from the 
drop down list and Select Yes.  Files can be saved to the A:\, C:\ or any valid 
network drive.  Select No when a backup is not needed, Cancel to return to 
the previous dialog, and Exit to exit the script  
 

 

 
Errors The following example of an error response appears when selecting Yes to 

back up the text file and it fails to copy: 
 

 

 
Quit To quit or stop the script, click on the Exit Button in any dialog box, or press 

the Esc (escape) key. 

 
Revisions 07/02 – Script revised to enable use by USA and EMEA. 

01/05 – Removed reference to WfW. 

 

 


