Overview

Introduction

File name

Need Help?

Overview

ScriptPro
TripMate Script

This document contains an overview of the Worldspan TripMate script
available to users on Worldspan Go! Res.

File (Script) Name Brief Description

ZATRPMTE This script automatically guides the user through
booking air, car and hotel. PNRs can be built with or
without a World File.

Click on the link below to submit a question or issue to the Worldspan Help
Desk: http://www.worldspan.com, then select the Help Desk Support link
from the menu on the left.

This script automatically guides a minimally trained travel agent through the
booking process of booking air, car and hotel. PNRs can be built with or
without a World File. TripMate also promotes the use of power products in
booking flights. The script is a series of fill-in-the-blank dialog boxes that
generates the correct host format to Worldspan. Additional features of
TripMate include seat request, frequent flyer information and commission
caps.
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Operating Instructions

Script
Conventions

Need to Know

e Mandatory fields are indicated with burgundy text.

e A black arrow pointing down indicates a drop down list is available for
applicable choices for the input box, or the ability to scroll for more
information.

e Some dialog boxes may contain input fields with conditions that would
disable other fields and/or buttons (e.g., selecting a Move option will
disable the ability to select specific Rule Categories to view, or leaving a
field blank disables other fields pertaining only to that blank field).

e In a list where the choices are Yes or No, leaving the field blank is also
No.

e Use the <Tab> key to move in order to each input field. Use
<Shift><Tab> to move in reverse order. Or use the mouse to click on the
needed input field.

e Some fields contain a “hot key.” This is an underlined letter. Pressing the
<Alt> key and the underlined letter together will move the cursor directly
to that input box.

e The <Enter> key may be used in place of the OK button.

Previously, Worldspan Res had provided the capability to pause and resume
ScriptPro scripts using the keystroke combinations <Ctrl>W and <Ctrl>R.
Since Go! Res is on the Web, the right side of the window (Index/Go! Res
scripts) takes on the Windows keystroke and local macro defaults. The left
side (terminal emulator/Go! Res) has retained some of the Worldspan
keystroke defaults. If the focus is in the terminal emulator/Res side, <Ctr[>W
pauses a ScriptPro script and <Ctrl>R resumes a ScriptPro script.
HOWEVER, when the focus is the right side/Go! Script, the <CtrI>R does
nothing or launches a macro and the <Ctr[>W shuts down the application.
It is important to check the focus prior to using keystroke combinations.
Simply click on the right or left to move the focus.

Continued on next page
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Operating Instructions, Continued

Access From Worldspan Go! Res:
e Access the script from the Book or PNR Tab in the Script Index
e Select TripMate to launch the script,
Or:
e Access the ScriptPro menu in Res by pressing <Ctr]>S,
e Type z4trpmte.csl or scroll and highlight
e <Enter>
Main Menu The main menu provides the option to create a PNR automatically or
manually. It also provides the option to modify a PNR. Exit, exits the script.
Create PNR x|
Create a New PNR Manually
II Modify an Existing PNR |
Exit |
TRPHTA
Continue on next page
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Operating Instructions, Continued

Agent Setup The agent setup dialog box allows the user to enter or modify the name and
ticketing queue category.

x|
Modify if information is incorrect.
Good Day, Are you SUSAN BROWH 7

Is your Queue ticketing category 087

x| o]

2PNRE
World File When creating a PNR automatically, user can copy a World File or may
Option choose not to use a World File.

TRIPMATE - World File Information x|

TRI P MATE Mo World File |

Exit
2PHR1

Display or Enter World File level3, level2, or levell information. Copy World File with
Copy World line options will blind copy A lines and if only copy line options is used, then
File line options must be entered in the line options field. Save line options will

save the options to the employee file.

World File Display or Copy x|
Enter World File Mame
Level 3: THOHMAS SHMITH

and/or
Level 2: HMAKE BELIEVE CO COMPANY

OR I~ |Lewvel 1 Only:

Select One of the Following:

Copy World File with Line Options
Display Yorld File
DMLY Copy Line Options

Line Options:
1%Agent/5%27MAR or 600/605 or QDL—HU
I Save My Line Options

oK | gancell Exit |

WFDa1B

Continue on next page
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Operating Instructions, Continued

Book Air using  The following dialog box is displayed when the user has power activated on

Power Products the RES set. User can still search flights without power products by selecting
the availability search without power product. If booking round trip enter the
return date and time. The time in windows in hours is number of hours before
and after, the availability will be displayed. If a PNR has more than two
passenger types, click on More Passenger Type Codes to enter psgr type.
When more than four flight segments are requested, More Flights option can
be used to enter three additional flight itineraries.

x
[ No Air Bequested [ Availability Search Without Power Products
Return On...

Date Departure City or Code  Arrival City or Code Time Date Time
210CT ATL BOS L]:]

Date From To Time Roundtrip Only
220CT BOS SLC 8n &
250CT SLC ATL cp C@

I~ Non-Stop Flights I~ Non-Penalty Fares Time Window in Hours: (3 |

[~ Jet Service

Class: |coach Class x| Seats: 1/ ESGR Type: lapT-ApuLT =

Seats: 1 PSGR Type: |CHN-ACCOMPANIED CHILDREN ~

Specific Airline: [pELTA AIR LINES DL
Exclude Airline:

™ Use SecuRate Code
[ Display Multi-Airports
v Use Direct Access

-
-

I Moreikliahts oK | Cancell Exit |
[~ More Passenger Type Codes - — -

2PHR2

Alternate Flight A list of alternate flights is displayed. User can double click to select the
Display flight. Modify will allow to user to change the itinerary, by taking the user
back to the Book Flights dialog box.

1I
**** [Double Click Here] *** TO BOOK ALTERNATE 1 -

1.#DL 934U 210CT SU ATL BOS 640A 908A 757 S0 @
2.#DL 209 B 220CT MO BOS LAX 800A 11254 757B0@
3.#DL 692 K 220CT MO LAX SLC 100P 350P 75750@

4. #DL 558 B 250CT TH SLC ATL 450P 1028P 763D0@
1ADT BASE FARE- 2111.16 TAX- 184.34 TOTAL- 2295.50 USD
1CNN BASE FARE- 2111.16 TAX- 184.34 TOTAL- 2295.50 USD

BASE FARE- 4222.32 TAX- 368.68 TOTAL- 4591.00 USD o

**** [Double Click Here] *** TO BOOK ALTERNATE 2
1.#DL 350 U 210CT SU ATL BOS 805A1038A 76750@
2.#DL 209 B 220CT MO BOS LAX 800A 11254 757B0@
3.#DL 692 K 220CT MO LAX SLC 100P 350P 75750@
4. #DL 558 B 250CT TH SLC ATL 450P 1028P 763D0@
1ADT BASE FARE- 2111.16 TAX- 184.34 TOTAL- 2295.50 USD
1CNN BASE FARE- 2111.16 TAX- 184.34 TOTAL- 2295.50 USD
BASE FARE- 4222.32 TAX- 368.68 TOTAL- 4591.00 USD A

TRIPMATE E=lEa

2PHR3

Continue on next page
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Operating Instructions, Continued

Booking Air
Without Power
Product

To sell a
segment

TripMate will display the following screen for availability without power
products. User can now sell, display flight details and fare rules or modify
their flight request.

o
=]

MD Air

Reservations Manager d IE&'[
File Edit Res Config Tools ‘window Help

11JUN-SU-18A ATLMEM ET CT AcC1

ATL ALTERNATE FTY IRIGHAH
1#DLiA%1 F? A2 ¥2 B? M? H? 92 K? ATLMEM-1845A411874

2 FL 881 B? M? K? Q7 T? ATLMEM- 855A 215A

JHNL 823 H? H? §7 U? K? ATLMEM 1145A41208M

4#DL1 779 B? M? H? Q9 K? ATLMEM- 7554 813A

SH#DL 851 B? M? H? 99 K@ ATLMEM-1218FP1228F

GHNW 821 M? H? Q2 U? K? ATLMEM 73BA 744A

7 FL 34% B? M? K7 97 T. ATLMEM- 185%F 115F

SHDL 543 B? M? H? 42 K? ATLMEM- 6280 6290

PH#DL2204 B? M? H? Q9 K? ATLMEM- 285F 217P
:>4F.FI

MU Air

~J B -]E O,
=J
[=]
(o)

DA EEEE

FLT Detail

Ul Res 2 o, —————

#x  MONEYSAUER FARES »x LOADED 1BWMAR 14:51EDT~18MAR 18:51GMT
ATLMEM NLX FARES FOR TRUL 11JUNG@ AND TKIG 16MAR
EDITS USED SNS/BLKOUT DAY AP-/EFF FOR ii1JUN DFTR

US TAXES UARY

* SEG/PFC CHARGES MAY APFLY
F.B.C. USD oy RT EFF LTK
LA14TIN 60.868 ZMARGA
2 FL Q1 4FL 60.88 2ZMARBA
3 NY KA14UN 60.88 ZMARBA
4 NY KAZ7UN 88.88 2ZMARBA
5
[
?

MD Fares

LN a/L MU Fares

1 DL

AP MIN-/MAX
-

Fares Rules

DL KAZTN 88.88 2ZMARBA
FL K7FL 88 .88 176.88 2ZMARBAO

Modify Fleql
DL KA3TN 188 .98 216.88 G6MARPA

» 2AIR3

I I I I I |
=
==
| I I O |
R L T

To sell a segment select the status and enter the line number and class of
service.

ATL ALTERNATE FTY
1#DL1A?1 F? A7 ¥? B? M? H? Q9 K9 ATLMEM 1858A11088A ? 728

L2

2 FL 683 A7 J. ¥7 B? M? K? Q7 T. ATLMEM 835A 855A D2s
L. R. E.

3H#NY 823 F? ¥9 B? M? H? Q2 U? Ki ATLMEM 1145A12068N D23

4#DL1779 F? A7 ¥? B? M? H? Q% K? ATLMEM B868A 888A 728
L2

S5H#DL 851 F? A7 ¥? B? M? H? Q% K9 ATLMEM 128@N1218P 728
L2

6NV 821 F? ¥Y? B? M? H? Q7 U? K9 ATLMEM 73BA ?744a ! _Nnes

7HDL 543 F? A9 ¥? B? M? H? Q9 K9 ATLMEM

P9 (RTINS egment Sell [ %]

»¥4F.A .
> Status Line
| Res 2 IBookfLine i 8
=% MONEYSAUER FARES == LOADED 11APR @A:15EDT, |Book/Conx 8
ATLMEM NL¥ FARES FOR TRUL 11JUNG@ AND TETG 11AP |\Waitlist 5
EDITS USED ~SNS/BLKOUT/DAY/AP/EFF FOR 11JUN DP' |vmjemo  —

US TAXES UARY .

= SEG/PFC_CHARGES MAY APPLY ML{Memo List =

LN AL F.B.C. USD oW RT EFF
DL  LA14TN 63.80 126.80 16MARGA
FL  Q14FL 63.80 126.80 16MARGA
NY  Ka14UN 63.80 126.80 16MARGA
KAZUN 91.00 182.0@ 16MARGA
FL  K7FL 91.00 182.0@ 16MARGA
DL  KA?IN 91.80 182.0@ 16MARGA
DL  KA3TN 111.80 222.099 1PAPRAA

-2 T - - 4
T @ 8 ® =

Class

oK Cancel

Exit |
2AIR2

T

b2

[ T A A

Bl a1yl
z
=

>

Continue on next page
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Operating Instructions, Continued

Pricing Options The user can price the PNR using the different option. Priced as booked,

Lowest available fare, or Lowest possible fare.

x4
Segnent Select:1/2|
1/5/6/7 OR 175-7

Priced As Booked |
LP

Lowest Available Fare |
4YPLF - with options

Lowest Possible Fare
4PLFQ - Availabilty HOT Checked

[~ Use SecuRate AIR Pricing

[~ Price using Foreign Currency

Exit |

PRI
Passenger When no World File option is selected, the passenger name dialog box is
Name displayed. This dialog box will also be displayed if number of passengers
traveling is more than the names in the World File.
TRIPMATE - Enter Passenger's Name(s) ﬂ

Last Hame First Hame

WILKERSOH

SHMITH

Passenger Type ADT-ADULT
0K | Exit |
2PHR 4

Continue on next page
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Operating Instructions, Continued

Ticketing The Ticketing field (TAW) is displayed next with different options. The
queue category, ticketing date, and optional freeform information can be
updated.

TRIPMATE - Queue and Category il

ting Field Type
Ticketed * FTIAGCY
Follow Up * FTAXI00{01JAN
Horizontal Burst * 7TRH{00401 JAN
Non-Burst * 7TAS{01.JAN
Time Limit* 8TL30
Prepaid * 7PTA

Ticke

Queue Category @8 Ticketing Date 25SEP
Optional Freeform Information

CALL .TO.CONFIRM.TICKETIHNG
OK | Exit |

2PHR18
Store Fare Different options are provided to store a fare. A fare quote, a pricing
instruction, a single ticket record, a multiple ticket record, or a manual quote
can be used.
5I
How would you like to store the fare?
[ Fare Quote [ Pricing Instruction
| PI

#*This does not store a fare in the ticket record.

[ Single Ticket Record [~ Multiple Ticket Record,

LPxsupPQ TR

#x*Creates a Ticket Record based on the current autoprice
for ticketing today.

I Manual Quote
4POH

==4PQH - Used when segments require a purchase commitment
and need to be manually priced after the end transaction.

Segment Select SecuRate Humber
1/2-6/7

o | o

2PHR11

Continue on next page
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Operating Instructions, Continue

d

Frequent Flyer

Frequent flyer numbers can be added to all names in the PNR. To enter the

frequent flyer number for more than one carrier or passenger, click on the
More button. To continue with the script without entering any information,

click on Exit.

Frequent Flyer Information

*#% Mame Hust be
Mame Field #: 1.1 1.1 A
Frequent Flyer #: DL45128745

Optional...
Send To Airline: Part
S0 Ueri

#%TRIPHATE Users#xx lse

continue without entering data.

0K More

X

DL DL

in PHR ==
irline Code:

ner Airline
fy Partner Accepts?
Exit Button to

Exit

FQT81

Seat Request

The user can also view, reserve, cancel, modify or display seats. When

reserving seats user can request specific seats or generic seats.

Seat Options x|

Double Click/Use Arrow Keys
Seat Options:
Yiew Seat Map
Heserve Seats
Display Assigned Seats
Guidelines by Airline
Cancel Assigned Seats
Modify Assigned Seats
Document PNR
Finished

Any Valid Host Entry:

[~
Exit |
SEABIC

[0].4 | Cancel

Reserve Seat(s)

Segment Mumber: 1 {Leave blank for ALL generic.)
Specific Seat(s): 124 25AB  14AB1SB

OR Generic Request: |ESTYTTIRSOIGLT j

Generic request NOT valid on CX/KA/MH/SOQ.

Hame Select? +|| Change of Gauge? -

0K | Cancel

X

Exit |

SEABLY

Continue on next page
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Operating Instructions, Continued

Form of The user can select the desired form of payment.
Payment
5|
CK. Check
q Bl CC_Credit Card CC Code [y1 yisa BA/UI Accepted =]
% SOR ot Catare et CC Number 4232517489541111114
r Latofoato «ingle
~ |AR Accounts Receivable Exp. Date 62/0% v Card Present
= |AN Agent Nonrefundable
MS Misc. Cash Transaction [ Extended Payments [ Signature On File
MSC Misc. Credit Transaction
oK | gancell Exit | oK | Qancell Exit |
2FDPA ZFOP2

Hotel and Car  Check both the book hotel and book car box, if hotel and car need to be added
Request to the PNR. If hotel and car are not needed, check the no hotel or car request
and the script will proceed to add phone numbers, commission and remarks.

TRIPMATE - Hotel and Car =]

Please make ALL your
selections HOL.

[+ Book Hotel |7

I Nio Hotell or Car Hequest

oK | Exit |

2D0CA

Sell a Hotel Different options to sell a hotel are provided. Enter the segment, if you want
the hotel segment to follow a certain air/car segment.

x|
HOTEL to Follow Segment: 2

Sell from fAvailability:

[~ Display Available Hotels Only
[~ Direct Sell Hotel Segment

[~ Memo Segment - Hotel Booked Over Phone

0] 4 | Cancel

Exit |

2HTLA

Continue on next page
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Operating Instructions, Continued

Sell from This dialog box is displayed when Display all Hotels is selected. The city,
Availability dates and number of guests are pre-populated from the PNR.
x
Hotel Chain: or Hotel Chain:|ITTTITEE j|
Hotel City:PHX Humber of Guests:
Check In Date:250CT Check Out date:Z90CT

Hotel Hame:

Optional - Worldspan Hotel Code: HI1685%
[1].4 | Cancel Exit |
2HTL2
Direct Sell If the user chooses Direct Sell Hotel, the following dialog box is displayed.
Hotel The city, dates and the number of guests are pre-populated from the PNR.

Enter the hotel name or the Worldspan property code.

Direct Sell Hotel x|

Worldspan Property Code: HIB411
OR
City/Ref Code: PHX Max. Distance if Similar Mame List:
* Hotel Mame: HI
Chain/Rep Code: Use only if known for sure?

Check-In Date: 250CT Check-0ut Date: 290CT Humber of Guests: 2

Insert after Seq: 2 SEC Code: Humber of Rooms: 1
0ok Cancel Exit |
# Try Using Just a Keyword for Hotel Hame. HTL18

Continue on next page

01/05 Worldspan TripMate ScriptPro Script 11



Operating Instructions, Continued

Memo Segment
—Hotel Booked
Over Phone

If the user chooses to enter information for Hotel Booked over the Phone, the
following dialog box is displayed. The city, dates and the number of guests
are pre-populated from the PNR. Enter the hotel name or the Worldspan

property code.

Locate Property in Worldspan Database by...

Worldspan Property Code:

OR Search Database By

Ref/City Code: PHX Distance/Direction:
Harrows Similar Hame List

Chain Code: HI
and/or
Hame of Hotel:

HOTE-Try using just a keyword for the Hotel Hame

0K Non Worldspan Hotel | Cancel

x|

Exit |

HTLH1

A list of hotels is displayed.

’nm lﬁ

B Bl e,
# B el SEdiie  db
& SREemade, ENGEE

< PROPERTY MUAILABILITY JHD< DETAIL MHLDC WORE PROPERTIES>

B Chonifihen e B
e,

splithys Lmyost | neript paused | AVBL |

MUM OVR | OcS 1118 am

o AGCHE0e

By choosing the line number user can book the hotel.

Yerify Correct Hotel from List Above x|

For Line | ==>

MK This Property |

Display Address/Phone |

List Options ==> Move Down |

Move Up |

Redisplay List |

Other Options ==>

Cancel{Go Back | Non Worldspan Hotel | Exit |

HTLH2

Hon Worldspan Hotel Requires Manual Entry of Property Address _Phone.

Continue on next page
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Operating Instructions, Continued

Book a Car Different options to book a car are provided. Enter the segment number, if
you want the car segment to follow a certain air/hotel segment.

TRIPMATE - Car Rental

Follow Segment: 2

¥ Direct Sell Car

™ Sell from Car Availahility

[~ Memo Segment - Car Booked Over Phone

0K Continue

Exit |

Continue-Without Booking Car

2CAR1

x|

Direct Sell Car  If the user chooses Direct Sell Car, the following dialog box is displayed.
The city, dates and the flight numbers are pre-populated from the PNR. Enter
the car company, vehicle size, CD/ID numbers, and other relevant

information.
x
Car Company:ZI Uehicle Size:ICAR
Pickup City:PHX Return city:PHX

ATL MCH

nrrival Flight Humber :[TRLIE| DL 1656
Pickup Date:250CT at 1148a 6P
Return Date:z290CT at 11550 6p

[ Mo Air

CD: ID:
Billing Reference:

Rate Code: BEST
Frequent Flyer:
Renter s Hame:MAMCY WILKERSON

[ Special Request
[™ Pickup{Dropoff Alternate Locations

0K | Cancel Exit |

2CAR3

Continue on next page
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Operating Instructions, Continued

Sell from This dialog box is displayed when Sell from Availability is selected. The city
Availability and the dates are pre-populated.
x
Car Company:Z2I Uehicle Size:ICAR
Pickup City:zPHX Drop City:zPHX
ATL HEH

Arrival Flight Humber:zAA1861 DL10656
Pickup Date:z250CT At:z1881a 6P
Return Date:290CT At:1868A 4F

Display | TITEY j RATES

Renter's Hame :MAMCY WILKERSOHN
[~ No AIR

0OK Help Yehicle Size Cancel Exit
2CARY

Memo Segment If the user chooses to enter information for Car Booked over the Phone, the
—Car Booked  following dialog box is displayed. The city and the dates are pre-populated.
Over the Phone  Enter the car company, vehicle size, rate and confirmation number.

Car Booked with ¥endor x|

Car Company 21 Uehicle Size ICAR
Pickup City PHX Return City
ATL MCH

Arrival Flight Humber AA1861 DL1656
Pickup Date 250CT at 1148a &P
Return Date 290CT at 1155a dGp

[~ HO AIR

Rate USD 29.99 2999 DAILY =]
Miles UML 168 FREE MILES

Per Mile .30 AFTER FREE

Drop fee

Confirmation Humber

[ Special Reauests
" Pickup/Dropoff - Alternate Location

0K | Cancel

Exit |

2CARY

Continue on next page
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Operating Instructions, Continued

Phone Number  When no World File option is selected, the Additional Phone Fields dialog
box is display. User can enter business and home phone numbers and can
enter more phone numbers by clicking on Add more phone numbers.

Additional Phone Fields x|
Business Phone Humber:
ﬁ‘ 778-865-6287 -B
Home Phone Humbetr :
4Ay-095-7854| -H

[~ Add More Phone Numbers

0K Exit
2PHO2
Address When no World File is selected user has the option to enter the clients billing
and delivery address.

Enter Address Remarks x|

Client Billing Address Remarks:
300 Galleria Pkuy
Atlanta GA 308339

* Client Delivery Address Remarks:
1254 Peachtree Road
Decatur GA 38304

0K Clear

Exit |

2ADDA

Continue on next page
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Operating Instructions, Continued

Remarks User can enter additional remarks to the PNR. From the following dialog box
user can choose any of the remarks.

x

General Invoice |
SFREEFORH SIR-FREEFORH
Tour Code Unique |
5-IT 5 .CFREEFORH
SSRMOS! Commission
3538 or 3051 5-CH
ltinerary Segment |
SRM-FREEFORH 531=IR- ,RM,PK
Pocket Divider Card |
SPE-FREEFORH SDU-FREEFORH
Ereq. Flyer Endorsement |
J55RFOTU 5-ER
My Trip Bemarks Exit |
S-HMTT REMA1
Endorsement A free flow endorsement remark can be entered or the user can choose from a
list of endorsement restriction code.
xq

Mandatory fields are highlighted in Burgundy.
ficcording to the A.I.R. Table, this agency uses TAT ticket stock.
If this is not correct, select Continue.

Enter freeflow endorsement remark: max. 29 char. per line
5-ER UALID DL OHLY
MOH-EHDORSEABLE

OR

Select an endorsement restriction code below:

S ll75 475 _ 98 PENALTY FOR CHANGES

75-%75.80 PEMALTY FOR CHAMGES

AC-AUTH. CODE @ —

BT-AIR TRAVEL TERMS IHAPPLICABLE

CE-2 T0 35 CHARACTER CERTIFICATE HUMBER 7
ENDO B2
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Operating Instructions, Continued

General
Remarks

Segment
Associated
Remarks

End PNR

User can enter free flow remarks. To enter more than four lines, click on the
More button.

Enter General Remarks Field{s) ﬂ

Would Prefer seats near the exit

LR Y |

oK | More

Exit |

GENB1

The user must select a segment number to which the remark will be
associated and then choose the remark type.

Segment Associated Remarks Opkions |

Segment Select:2 Remark tupe:llR Invoice Remark

RM ltinerary Hemark
PK Pocket Remark

0K | Up | Down

Top | Bottom Exit |

SEG1A

To End the PNR, the user can choose to End Transaction or End and
Redisplay, or choose any of the other options provided.

End PNR Options x|

{Double Click or Use Arrow Keys)
End Transaction [E]

Ignore Transaction [I]
Queue PNR
Queue Follow-Up

OK | Exit |

EHDB1B

Continue on next page
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Operating Instructions, Continued

Modify A PNR  To modify an existing PNR, display the PNR on the screen. Click on modify
displayed PNR. Air, Car Hotel and some specific fields of the PNR can be

modified.
x ———

A PHR/Partial PHR is Displayed.

Modify Displayed PNR

End PNR Car
End and Redisplay PNR
Hotel
Ignore PNR
ENR Parts
Ignore and Redisplay PNR
Exit Exit
TRPHTS 2H0D7
Warning The Warning is displayed to advise the user that there may be additional
Screen charges for canceling or modifying air segments.

xq
WARNING

You have chosen to PERMAHEHTLY cancel/modify
one or more air segment{s)?

Hote: If this reservation has been ticketed any
change could result in additional collection of
penalties or fares.

Please refer to Fare Rules and Pricing.

Beturn

Exit |

2H0D2

Continue on next page
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Operating Instructions, Continued

Modify Air User can modify or cancel an air segment booked. The class of service and
the date can be changed.
x
Modify Air
DatefClass
Cancel | Bebook
Time/city Pairs x
Cancel Air
=3 segment Humber: A
Cancel Class of Service: ¥ 0OR Date: gEd3H
28JUH
Exit 0K | Cancel Exit |
2MOD8 2M0D 9
Modify Car User can modity, cancel or book a new car. Car type, dates, time and
passenger names can be modified.
Cor Options B4 zl
_ ; Seqment Humber: 23
‘Book A Car:
i i Car Tuvpe: (Frar j
Pick-Up Date:
Cancel Car 28 JUN
Return Date:
28JUH
. Arrival Time: 5
Modify Car . B,':
e Drop Time: 183
gp
Cancel Passenger Hame:
Smith Hary
Exit oK | Cancel| Exit |
210D 1§ 2HOD11
Continue on next page
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Operating Instructions, Continued

User can modify, cancel or book a new hotel. To cancel a hotel just enter the

Modify Hotel
segment number.
Options —SREPY
. Modify Hotel |
Cancel Hotel
Book A Hotel " .
— TripMate - Cancel Dption ﬂ
Cancel Enter the Segment Number You Which to Cancel: [J
Exit OK | Cancel| Exit
2M0D12 2H0D3
Modify Hotel User can modify number of rooms, dates, name, and guarantee information.
Contd.
x| x|
Segment Humber: 4 Humber Of Roons: 2 HrarramieEs |M9JUR CREDIT CARDS j‘
Check-In: 15DEC Check-Dut: 18DEC Card Code: [ax Anerican Express =l
20JUN 28JUN Credit Card: 5712451200215478 Exp: B2/08
Guest Hame: CD:
Smith Hary
IATA, Address, Frequent Traveler or Guest ID,

Supplemental Information:

¥ Modify Guarantee gk | Qancell Exit |

2HODA Y

Special Industry or DEP-Hisc and Other Forms:

Exit |

0K | Cancel

210DA7

Continue on next page
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Operating Instructions, Continued

Modify PNR User can modify Form of Payment, Name/PTC, Phone, Seats and the
Parts Ticketing fields

MModify x|

Cancel

MamelPTC TripMate - Modify Name or Passenger Type Code X|
Phone | Hame Field: 1..1
1.1
Seats | Last Hame: First Hame:
— WARREN ROB
SHITH ROBERT
Ticketing |
| Passenger Type: ‘ j‘

DK | Qancell Mnrel Exit

Exit
ZMOD16 Z2PHR15

Modify Phone  Phone numbers can be changed, or delete and new ones can be entered.
Field

Additional Phone Fields x|
Business Phone Humber: Home Phone Humber :
-B -H
m 770-555-1234 770-555-3456
brlpie Fme Fields I~ Add More Phone Numbers

2
0K Exit

2PHD2A

Modify Ticketing fields with its different options can be changed.
Ticketing Field

TripMate - Modify Ticketing Field |

Ticketing Field Type:

Ticket at Will * 7TAW/00/01JAN
Ticketed * 7TIAGCY
Follow Up * 7TAXJ00/01JAN
Horizontal Burst * FTRH00/01JAN
Non-Burst * FTAS/01JAN
Time Limit* 8TL30
Prepaid * 7PTA

Queue Category: 06 Ticketing Date:
Time Limit:
38, 6PF17JUN, DCASAA3PS23JUH
Prepaid Info:
015801 81234561/TW/USD 72E.00

Optional Freeform Information:

CALL .TO .CONFIRH.TICKETING

DK | gancell Exit |

ZHOD18

Continue on next page
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Operating Instructions, Continued

Errors- The following message is displayed if exit in clicked when the PNR is
Warning incomplete.

TRIPMATE1L ]

Q Your PMR is incomplete, Do you really want to exit the scripk?

Quit To quit or stop the script, either click on the Exit Button or select My Links
or Index on the Go! Res navigation bar.

Revisions 1/05 — Removed reference to WfW.
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